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Standard Bidding Document

Summary
Specific Procurement Notice – Invitation for Bids (IFB)
The template attached is the Specific Procurement Notice for Invitation for Bids, one-envelope Bidding process. This is the template to be used by the Borrower.

SBD for Procurement of Goods (One-Envelope Bidding Process)

Part 1 – Bidding Procedures

Section I -	Instructions to Bidders (ITB)
This Section provides information to help Bidders prepare their Bids. It is based on a one-envelope Bidding process. Information is also provided on the submission, opening, and evaluation of Bids and on the award of Contracts. Section I contains provisions that are to be used without modification.
Section II -	Bid Data Sheet (BDS)
This Section includes provisions that are specific to each procurement and that supplement Section I, Instructions to Bidders. 
[bookmark: _Hlk5058843][bookmark: _Hlk5053933][bookmark: _Hlk5055198][bookmark: _Hlk5055352][bookmark: _Hlk5055408]Section III -	Evaluation and Qualification Criteria
[bookmark: _Hlk5432056][bookmark: _Hlk5092663][bookmark: _Hlk5405672]This Section specifies the criteria for evaluation of Bids and qualification of Bidders to perform the contract to determine the successful Bidder or Bidders that are substantially responsive to the bidding document and whose Bid (s) offer the lowest evaluated cost to the Purchaser. Only such criteria will be specified as determined appropriate for each procurement.  
Section IV -	Bidding Forms
This Section includes the forms for the Bid submission, Price Schedules, Bid Security, and the Manufacturer’s Authorization to be completed and submitted by the Bidder as part of its Bid.
Section V -	Eligible Countries
This Section contains information regarding eligible countries.
Section VI -	Fraud and Corruption   
This section includes the fraud and corruption provisions which apply to this Bidding process. 
Part 2 – Supply Requirements

Section VII -	Schedule of Requirements
This Section includes the List of Goods and Related Services, the Delivery and Completion Schedules, the Technical Specifications and the Drawings that describe the Goods and Related Services to be procured.
Part 3 – Conditions of Contract and Contract Forms

Section VIII - 	General Conditions of Contract (GCC)
This Section includes the general clauses to be applied in all contracts. The text of the clauses in this Section shall not be modified. 
Section IX -	Special Conditions of Contract (SCC)
This Section consists of Contract Data and Specific Provisions which contains clauses specific to each contract. The contents of this Section modify or supplement, but not over-write, the General Conditions and shall be prepared by the Purchaser.
Section X -	Contract Forms
This Section contains the Letter of Acceptance, Contract Agreement and other relevant forms.
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[bookmark: _Toc430274174][bookmark: _Toc505659523][bookmark: _Toc348000781][bookmark: _Toc451286562][bookmark: _Toc494463347][bookmark: _Toc27138025]General

1. [bookmark: _Toc348000782][bookmark: _Toc494463348][bookmark: _Toc27138026]Scope of Bid
1.1 In connection with the Specific Procurement Notice, Invitation for Bids (IFB), specified in the Bid Data Sheet (BDS), the Purchaser, as specified in the BDS, issues this bidding document for the supply of Goods and, if applicable, any Related Services incidental thereto, as specified in Section VII, Schedule of Requirements. The name, identification and number of items, lots or combination of lots (packages) of this IFB are specified in the BDS.

1.2 Throughout this bidding document:
(a) the term “in writing” means communicated in written form (e.g. by mail, e-mail, fax, including if specified in the BDS, distributed or received through the electronic-procurement system used by the Purchaser) with proof of receipt;
(b) if the context so requires, “singular” means “plural” and vice versa; and
(c) “Day” means calendar day, unless otherwise specified as “Business Day”. A Business Day is any day that is an official working day of the Borrower. It excludes the Borrower’s official public holidays.
2. [bookmark: _Toc438438821][bookmark: _Toc438532556][bookmark: _Toc438733965][bookmark: _Toc438907006][bookmark: _Toc438907205][bookmark: _Toc348000783][bookmark: _Toc494463349][bookmark: _Toc27138027]Source of Funds
2.1 The Borrower or Recipient (hereinafter called “Borrower”) specified in the BDS has applied for or received financing (hereinafter called “funds”) from the Specific Financing Institution named in the BDS (hereinafter called “the Bank”) in an amount specified in the BDS, toward the project named in the BDS. The Borrower intends to apply a portion of the funds to eligible payments under the contract for which this bidding document is issued.
2.2 Payment by the Bank will be made only at the request of the Borrower and upon approval by the Bank in accordance with the terms and conditions of the Loan (or other financing) Agreement. The Loan (or other financing) Agreement prohibits a withdrawal from the Loan account for the purpose of any payment to persons or entities, or for any import of goods, if such payment or import is prohibited by decision of the United Nations Security Council taken under Chapter VII of the Charter of the United Nations. No party other than the Borrower shall derive any rights from the Loan (or other financing) Agreement or have any claim to the proceeds of the Loan (or other financing).

3. [bookmark: _Toc438002631][bookmark: _Toc438438822][bookmark: _Toc438532559][bookmark: _Toc438733966][bookmark: _Toc438907007][bookmark: _Toc438907206][bookmark: _Toc494463350][bookmark: _Toc27138028]Fraud and Corruption
3.1 The Bank requires compliance with the Bank’s Integrity Framework comprising the African Development Bank Group’s Sanctions Procedures, the Bank’s Whistleblowing and Complaints Policy, the Bank’s Procurement Policy under the Procurement Framework and any other applicable Policies and Procedures including their updates regarding corrupt and fraudulent practices as set forth in Section VI, Fraud and Corruption.
3.2 In further pursuance of this policy, Bidders shall permit and shall cause their agents (where declared or not), subcontractors, subconsultants, service providers, suppliers, and their personnel, to permit the Bank to inspect all accounts, records and other documents relating to any,  prequalification process, bid submission, and contract performance (in the case of award), and to have them audited by auditors appointed by the Bank.
4. [bookmark: _Toc438438823][bookmark: _Toc438532560][bookmark: _Toc438733967][bookmark: _Toc438907008][bookmark: _Toc438907207][bookmark: _Toc348000785][bookmark: _Toc494463351][bookmark: _Toc27138029] Eligible Bidders
4.1 [bookmark: _Hlk46170440]A Bidder may be a firm that is a private entity, a state-owned enterprise or institution subject to ITB 4.6, or any combination of such entities in the form of a joint venture, consortium, or association (JVCA) hereinafter called JV, under an existing agreement or with the intent to enter into such an agreement supported by a letter of intent. In the case of a joint venture, consortium, or association (JV): a) Unless otherwise specified in the BDS, all members shall be jointly and severally liable for the execution of the entire Contract in accordance with the Contract terms; b) The JV shall nominate a Representative who shall have the authority to conduct all business for and on behalf of any and all the members of the JV during the Bidding process and, in the event the JV is awarded the Contract, during contract execution; c) The maximum number of members proposed in a JV shall not exceed the number specified in the BDS, or the number derived from the percentage specified under ITB 4.1 (d), whichever is smaller unless both are equal, in which case anyone shall apply; and d) Participation by value of the contract as share of each of the JV partner (member) shall not be less than the percentage specified in the BDS.  In case of any inconsistency between ITB 4.1 c) and ITB 4.1 d) that both cannot be applied simultaneously, the latter shall prevail.
4.2 A Bidder shall not have a conflict of interest. Any Bidder found to have a conflict of interest shall be disqualified. A Bidder may be considered to have a conflict of interest for the purpose of this Bidding process, if the Bidder: 
(a) directly or indirectly controls, is controlled by or is under common control with another Bidder; or 
(b) receives or has received any direct or indirect subsidy from another Bidder; or
(c) has the same legal representative as another Bidder; or
(d) has a relationship with another Bidder, directly or through common third parties, that puts it in a position to influence the Bid of another Bidder, or influence the decisions of the Purchaser regarding this Bidding process; or
(e) or any of its affiliates participated as a consultant in the preparation of the design or technical specifications of the goods, or works if any, that are the subject of the Bid; or
(f) or any of its affiliates has been hired (or is proposed to be hired) by the Purchaser or Borrower for the Contract implementation; or
(g) would be providing goods, works, or non-consulting services resulting from or directly related to consulting services for the preparation or implementation of the project specified in the BDS ITB 2.1 that it provided or were provided by any affiliate that directly or indirectly controls, is controlled by, or is under common control with that firm; or
(h) has a close business or family relationship with a professional staff of the Borrower (or of the project implementing agency, or of a recipient of a part of the loan) who: (i) are directly or indirectly involved in the preparation of the bidding document or specifications of the Contract, and/or the Bid evaluation process of such Contract; or (ii) would be involved in the implementation or supervision of such Contract unless the conflict stemming from such relationship has been resolved in a manner acceptable to the Bank throughout the Bidding process and execution of the Contract.
4.3 A firm that is a Bidder (either individually or as a JV member) shall not participate in more than one Bid, except for permitted alternative Bids. This includes participation as a subcontractor. Such participation shall result in the disqualification of all Bids in which the firm is involved. A firm that is not a Bidder or a JV member, may participate as a subcontractor in more than one Bid. 
4.4 A Bidder and all parties constituting the Bidder including any subcontractors or suppliers shall have the nationality of an eligible country of the Bank in accordance with the Bank’s Procurement Policy for the Bank Group Funded Operation described under the Bank’s Procurement Framework, and as listed in Section V, Eligible Countries subject to the restrictions pursuant to ITB 4.8. A Bidder shall be deemed to have the nationality of a country if the Bidder is constituted, incorporated or registered in and operates in conformity with the provisions of the laws of that country, as evidenced by its articles of incorporation (or equivalent documents of constitution or association) and its registration documents, as the case may be. This criterion also shall apply to the determination of the nationality of proposed subcontractors or subconsultants for any part of the Contract including related Services.
4.5 A Bidder that has been sanctioned by the Bank, pursuant to the Bank’s Integrity Framework and in accordance with its prevailing sanctions policies and procedures as set forth in the Bank’s Integrity Framework as described in Section VI paragraph 2.2 d, shall be ineligible to be prequalified for, bid for, or be awarded a Bank-financed contract or benefit from a Bank-financed contract, financially or otherwise, during such period of time as the Bank shall have determined. The list of debarred firms and individuals is available at the electronic address specified in the BDS. 
4.6 Bidders that are state-owned enterprises or institutions in the Purchaser’s Country may be eligible to compete and be awarded a Contract(s) only if they can establish, in a manner acceptable to the Bank, that they: (i) are legally and financially autonomous; (ii) operate under commercial law; and (iii) are not under supervision of the Purchaser. 
4.7 A Bidder shall not be under suspension from Bidding by the Purchaser as the result of the operation of a Bid–Securing Declaration. 
4.8 Firms and individuals may be ineligible if so indicated in Section V and (a) as a matter of law or official regulations, the Borrower’s country prohibits commercial relations with that country, provided that the Bank is satisfied that such exclusion does not preclude effective competition for the supply of goods or the contracting of works or services required; or (b) by an act of compliance with a decision of the United Nations Security Council taken under Chapter VII of the Charter of the United Nations, the Borrower’s country prohibits any import of goods or contracting of works or services from that country, or any payments to any country, person, or entity in that country. 
4.9 A Bidder shall provide such documentary evidence of eligibility satisfactory to the Purchaser, as the Purchaser shall reasonably request.
4.10 In case a prequalification process has been conducted prior to the bidding process, this bidding is open only to prequalified Bidders.
4.11   A firm that is under a sanction of debarment by the Borrower from being awarded a contract is eligible to participate in this procurement, unless the Bank, at the Borrower’s request, is satisfied that the debarment; 
(a) relates to fraud or corruption; and 
(b) followed a judicial or administrative proceeding that afforded the firm adequate due process.  

 
5. [bookmark: _Toc438438824][bookmark: _Toc438532568][bookmark: _Toc438733968][bookmark: _Toc438907009][bookmark: _Toc438907208][bookmark: _Toc348000786][bookmark: _Toc494463352][bookmark: _Toc27138030]Eligible Goods and Related Services
5.1 All the Goods and Related Services to be supplied under the Contract and financed by the Bank shall have their country of origin in an eligible country of the Bank in accordance with the Bank’s Procurement Policy for Bank Group Funded Operations described under the Bank’s Procurement Framework, and as listed in Section V, Eligible Countries.
5.2 For purposes of this ITB, the term “goods” includes commodities, raw material, machinery, equipment, and industrial plants; and “related services” includes services such as insurance, installation, training, and initial maintenance.
5.3 The term “origin” means the country where the goods have been mined, grown, cultivated, produced, manufactured or processed; or, through manufacture, processing, or assembly, another commercially recognized article results that differs substantially in its basic characteristics from its components.
5.4 The nationality of the firm that produces, assembles, distributes, or sells the Goods shall not determine their origin.

[bookmark: _Toc505659524][bookmark: _Toc348000787][bookmark: _Toc451286563][bookmark: _Toc494463353][bookmark: _Toc27138031]Contents of the Bidding Document
[bookmark: _Toc348000788][bookmark: _Toc494463354][bookmark: _Toc438438826][bookmark: _Toc438532574][bookmark: _Toc438733970][bookmark: _Toc438907010][bookmark: _Toc438907209]
6. [bookmark: _Toc27138032]Sections of Bidding Document
6.1 The bidding document consist of Parts 1, 2, and 3, which include all the sections indicated below, and should be read in conjunction with any Addenda issued in accordance with ITB 8.
PART 1 Bidding Procedures
· Section I - Instructions to Bidders (ITB)
· Section II - Bidding Data Sheet (BDS)
· Section III - Evaluation and Qualification Criteria
· Section IV - Bidding Forms
· Section V - Eligible Countries
· Section VI - Fraud and Corruption    

PART 2 Supply Requirements
· Section VII - Schedule of Requirements

PART 3 Contract
· Section VIII - General Conditions of Contract (GCC)
· Section IX - Special Conditions of Contract (SCC)
· Section X - Contract Forms 
6.2 The Specific Procurement Notice, Invitation for Bids (IFB), issued by the Purchaser is not part of this bidding document.
6.3 Unless obtained directly from the Purchaser, the Purchaser is not responsible for the completeness of the document, responses to requests for clarification, the Minutes of the pre-Bid meeting (if any), or Addenda to the bidding document in accordance with ITB 8. In case of any contradiction, documents obtained directly from the Purchaser shall prevail.
6.4 The Bidder is expected to examine all instructions, forms, terms, and specifications in the bidding document and to furnish with its Bid all information or documentation as is required by the bidding document.
7. [bookmark: _Toc438438827][bookmark: _Toc438532575][bookmark: _Toc438733971][bookmark: _Toc438907011][bookmark: _Toc438907210][bookmark: _Toc348000789][bookmark: _Toc494463355][bookmark: _Toc27138033]Clarification of Bidding Document
7.1 A Bidder requiring any clarification of the bidding document shall contact the Purchaser in writing at the Purchaser’s address specified in the BDS. The Purchaser will respond in writing to any request for clarification, provided that such request is received prior to the deadline for submission of Bids within a period specified in the BDS. The Purchaser shall forward copies of its response to all Bidders who have acquired the bidding document in accordance with ITB 6.3, including a description of the inquiry but without identifying its source. If so specified in the BDS, the Purchaser shall also promptly publish its response at the web page identified in the BDS. Should the clarification result in changes to the essential elements of the bidding document, the Purchaser shall amend the bidding document following the procedure under ITB 8 and ITB 22.2.
8. [bookmark: _Toc438438828][bookmark: _Toc438532576][bookmark: _Toc438733972][bookmark: _Toc438907012][bookmark: _Toc438907211][bookmark: _Toc348000790][bookmark: _Toc494463356][bookmark: _Toc27138034]Amendment of Bidding Document
8.1 At any time prior to the deadline for submission of Bids, the Purchaser may amend the bidding document by issuing addenda.
8.2 Any addendum issued shall be part of the bidding document and shall be communicated in writing to all who have obtained the bidding document from the Purchaser in accordance with ITB 6.3. The Purchaser shall also promptly publish the addendum on the Purchaser’s web page in accordance with ITB 7.1. 
8.3 To give prospective Bidders reasonable time in which to take an addendum into account in preparing their Bids, the Purchaser may, at its discretion, extend the deadline for the submission of Bids, pursuant to ITB 22.2.
[bookmark: _Toc505659525][bookmark: _Toc348000791][bookmark: _Toc451286564][bookmark: _Toc494463357][bookmark: _Toc27138035]Preparation of Bids
[bookmark: _Toc438438830][bookmark: _Toc438532578][bookmark: _Toc438733974][bookmark: _Toc438907013][bookmark: _Toc438907212][bookmark: _Toc348000792][bookmark: _Toc494463358]
9. [bookmark: _Toc27138036]Cost of Bidding
9.1 The Bidder shall bear all costs associated with the preparation and submission of its Bid, and the Purchaser shall not be responsible or liable for those costs, regardless of the conduct or outcome of the Bidding process.
10. [bookmark: _Toc438438831][bookmark: _Toc438532579][bookmark: _Toc438733975][bookmark: _Toc438907014][bookmark: _Toc438907213][bookmark: _Toc348000793][bookmark: _Toc494463359][bookmark: _Toc27138037]Language of Bid
10.1 The Bid, as well as all correspondence and documents relating to the Bid exchanged by the Bidder and the Purchaser, shall be written in the language specified in the BDS. Supporting documents and printed literature that are part of the Bid may be in another language provided they are accompanied by an accurate translation of the relevant passages into the language specified in the BDS, in which case, for purposes of interpretation of the Bid, such translation shall govern.
11. [bookmark: _Toc438438832][bookmark: _Toc438532580][bookmark: _Toc438733976][bookmark: _Toc438907015][bookmark: _Toc438907214][bookmark: _Toc348000794][bookmark: _Toc494463360][bookmark: _Toc27138038]Documents Comprising the Bid
11.1 The Bid shall comprise the following including all forms specified under Section IV, duly completed by the Bidder:

(a) Letter of Bid prepared in accordance with ITB 12;
(b) Price Schedules: completed in accordance with ITB 12 and ITB 14;
(c) Bid Security or Bid-Securing Declaration, in accordance with ITB 19.1;
(d) Technical Bid-Base Bid;
(e) Commercial Terms and Conditions
(f) Alternative Technical Bid: if permissible, in accordance with ITB 13;
(g) Authorization: written confirmation authorizing the signatory of the Bid to commit the Bidder, in accordance with ITB 20.3;
(h) Qualifications: documentary evidence in accordance with ITB 17 establishing the Bidder’s qualifications to perform the Contract if its Bid is accepted; 
(i) Bidder’s Eligibility: documentary evidence in accordance with ITB 17 establishing the Bidder’s eligibility to bid;
(j) Eligibility of Goods and Related Services: documentary evidence in accordance with ITB 16, establishing the eligibility of the Goods and Related Services to be supplied by the Bidder; 
(k) Conformity: documentary evidence in accordance with ITB 16 and ITB 31, and in support of above sub-paragraphs (d) and (e) of ITB 11.1 as necessary to establish that the Goods and Related Services, and Terms and Conditions of the Bid conform to requirements and provisions of the bidding document; 
(l) Manufacture’s Authorization in accordance with ITB 17.2 (a); and
(m) any other document required in the BDS.
11.2 In addition to the requirements under ITB 11.1, Bids submitted by a JV shall include a copy of the Joint Venture Agreement entered into by all members. Alternatively, a letter of intent to execute a Joint Venture Agreement in the event of a successful Bid shall be signed by all members and submitted with the Bid, together with a copy of the proposed Agreement. 
11.3 The Bidder shall furnish in the Letter of Bid information on commissions and gratuities, if any, paid or to be paid to agents or any other party relating to this Bid.
12. [bookmark: _Toc348000795][bookmark: _Toc494463361][bookmark: _Toc27138039]Letter of Bid and Price Schedules 
12.1. The Letter of Bid and Price Schedules shall be prepared using the relevant forms furnished in Section IV, Bidding Forms. The forms must be completed without any alterations to the text, and no substitutes shall be accepted except as provided under ITB 20.3. All blank spaces shall be filled in with the information requested.
13. [bookmark: _Toc438438834][bookmark: _Toc438532587][bookmark: _Toc438733978][bookmark: _Toc438907017][bookmark: _Toc438907216][bookmark: _Toc348000796][bookmark: _Toc494463362][bookmark: _Toc27138040]Alternative Bids
13.1. Unless otherwise specified in the BDS, alternative Bids shall not be considered.
14. [bookmark: _Toc438438835][bookmark: _Toc438532588][bookmark: _Toc438733979][bookmark: _Toc438907018][bookmark: _Toc438907217][bookmark: _Toc348000797][bookmark: _Toc494463363][bookmark: _Toc27138041]Bid Prices and Discounts
14.1 The prices and discounts quoted by the Bidder in the Letter of Bid and in the Price Schedules shall conform to the requirements specified below.
14.2 All lots (contracts) and items must be listed and priced separately in the Price Schedules. 
14.3 The price to be quoted in the Letter of Bid in accordance with ITB 12.1 shall be the total price of the Bid, excluding any discounts offered. 
14.4 The Bidder shall quote any discounts and indicate the methodology for their application in the Letter of Bid, in accordance with ITB 12.1, ITB 14.6 and 14.7.
14.5 Prices quoted by the Bidder shall be fixed during the Bidder’s performance of the Contract and not subject to variation on any account, unless otherwise specified in the BDS. A Bid submitted with an adjustable price basis shall be treated as nonresponsive and shall be rejected, pursuant to ITB 30. However, if in accordance with the BDS, prices quoted by the Bidder shall be subject to adjustment during the performance of the Contract, a Bid submitted with a fixed price quotation shall not be rejected, but the price adjustment shall be treated as zero.
14.6 In accordance with ITB 1.1, Bids are being invited for individual items, individual lots (contracts) or for any combination of lots (packages) as specified in BDS. Unless otherwise specified in the BDS, prices quoted shall correspond to 100% of the quantity for each individual item (of bids invited for individual items), 100 % of the items specified for each lot and to 100% of the quantities specified for each item of a lot (of bids invited for individual lots and combination of lots). Bidders wishing to offer discounts for the award of more than one individual item (of bids invited for individual items), for award of more than one lot  (of bids invited for individual lots or combination of lots) shall specify in their Bid the price reductions, as applicable, to each item, to each individual lot, and to the combination of lots (package), as applicable or alternatively, to individual Contracts within the package provided in all cases how discounts will be applied to individual items is made clear. Discounts shall be submitted in accordance with ITB 14.4 and 14.6 with due regards to consequences of unclear or ambiguous discounts as per ITB 14.7 provided the Bids for all lots (contracts) are opened at the same time.
14.7 [bookmark: _Hlk42793758]Discounts offered shall be clear and without any vagueness or ambiguity as no clarification shall be requested or permitted on this account after Bid submission.  The Purchaser’s decision on discounts will be based on the contents of the Bid itself, without recourse to any extrinsic evidence. If in the Purchaser’s opinion, which will be final, a discount offered in the bid: (i) is seriously unclear, ambiguous or vaguely presented to such extent that it cannot be either interpreted or applied with reasonable accuracy, the Bid shall be rejected; (ii) has a minor discrepancy or unclarity which could be interpreted reasonably, the Purchaser in this case may decide to apply the discount as it deems reasonable and appropriate resulting in the lowest evaluated cost to the Purchaser. If the Bidder does not accept the Purchaser’s decision based on any of the above, the Bid shall be rejected.  
14.8 The terms EXW, CIP, and other similar terms shall be governed by the rules prescribed in the current edition of Incoterms, published by the International Chamber of Commerce, as specified in the BDS.
14.9 Prices shall be quoted as specified in each Price Schedule included in Section IV, Bidding Forms as mentioned under (a), (b), (c) and (d) below. For a specific item of Goods only one Price Schedule shall be used as per applicable classification of that item i.e. whether the item is manufactured and offered within the Purchaser’s country or to be imported pursuant to the award of contract or previously imported. No changes in the offered Price Schedule or classification shall be permitted after bid opening. Failure to follow these instructions may result in rejection of bids. The disaggregation of price components is required solely for the purpose of facilitating the comparison of Bids by the Purchaser. This shall not in any way limit the Purchaser’s right to contract on any of the terms offered e.g. instead of taking delivery at the final destination, the delivery may be taken at ex-works or at the destination. Similarly, if bids have been invited on CIP destination price in addition to other terms e.g. FOB or FCA, etc. then at the Purchaser’s option, the award may be made on such other terms instead of CIP Price although comparison and evaluation of bids shall still be based on CIP final destination prices. In quoting prices, the Bidder shall be free to use transportation through carriers registered in any eligible country, in accordance with Bank’s Procurement Framework and as listed in Section V, Eligible Countries. Similarly, the Bidder may obtain insurance services from any eligible country in accordance with Bank Procurement Framework and as listed in Section V, Eligible Countries. BDS indicates if the “Final Destination” (project site) is different from the “Destination” and their addresses.  Prices shall be entered in Price Schedules accordingly and in the following manner:
(a) For Goods manufactured in the Purchaser’s Country:
(i) the price of the Goods quoted EXW (ex-works, ex-factory, ex warehouse, ex showroom, or off-the-shelf, as applicable), including all customs duties and sales and other taxes already paid or payable on the components and raw material used in the manufacture or assembly of the Goods; 
(ii) any Purchaser’s Country sales tax and other taxes which will be payable on the Goods if the Contract is awarded to the Bidder; and
(iii) the price for inland transportation, insurance, and other local services required to convey the Goods to their final destination (Project Site) specified in the BDS.
(b) For Goods manufactured outside the Purchaser’s Country, to be imported:
(i) the price of the Goods, quoted CIP named place of destination, in the Purchaser’s Country, as specified in the BDS. If “final destination” is the same as “destination” then CIP price under columns 6 and 7 of the Price Schedule form applicable for Goods to be imported shall be quoted for named place of final destination; 
(ii) the price for inland transportation, insurance, and other local services required to convey the Goods from the named place of destination to their final destination (Project Site) specified in the BDS. If named place of “final destination” is the same as “destination” then cost under (b) (ii) shall not be indicated under column 8 of the Price Schedule form applicable for Goods to be imported and will state “Not Applicable”. But instead, CIP final destination price quoted as per (b) (i) above shall include such costs; 
(c) For Goods manufactured outside the Purchaser’s Country, already imported: 
(i) the price of the Goods, including the original import value of the Goods; plus any mark-up (or rebate); plus any other related local cost, and custom duties and other import taxes already paid or to be paid on the Goods already imported;
(ii) the custom duties and other import taxes already paid (need to be supported with documentary evidence) or to be paid on the Goods already imported; 
(iii) the price of the Goods, obtained as the difference between (i) and (ii) above; 
(iv) any Purchaser’s Country sales and other taxes which will be payable on the Goods if the Contract is awarded to the Bidder; and 
(v) the price for inland transportation, insurance, and other local services required to convey the Goods to their final destination (Project Site) specified in the BDS.
(d) For Related Services, other than inland transportation and other services required to convey the Goods to their final destination, whenever such Related Services are specified in the Schedule of Requirements, the price of each item comprising the Related Services (inclusive of any applicable taxes). 
15. [bookmark: _Toc494463364][bookmark: _Toc27138042][bookmark: _Hlt438531797]Currencies of Bid and Payment
15.1 The currency(ies) of the Bid and the currency(ies) of payments shall be the same.  The Bidder shall quote in the currency of the Purchaser’s Country the portion of the Bid price that corresponds to expenditures incurred in the currency of the Purchaser’s Country, unless otherwise specified in the BDS.
15.2 The Bidder may express the Bid price in any currency. If the Bidder wishes to be paid in a combination of amounts in different currencies, it may quote its price accordingly but shall use no more than three foreign currencies in addition to the currency of the Purchaser’s Country. 
16. [bookmark: _Toc348000799][bookmark: _Toc494463365][bookmark: _Toc27138043]Documents Establishing the Eligibility and Conformity of the Goods and Related Services
16.1 To establish the eligibility of the Goods and Related Services in accordance with ITB 5, Bidders shall complete the country of origin declarations in the Price Schedule Forms, included in Section IV, Bidding Forms.
16.2 To establish the conformity of the Goods and Related Services to the bidding document, the Bidder shall furnish as part of its Bid the documentary evidence that the Goods conform to the technical specifications and standards specified in Section VII, Schedule of Requirements.
16.3 The documentary evidence may be in the form of literature, drawings or data, and shall consist of a detailed item by item description of the essential technical and performance characteristics of the Goods and Related Services, demonstrating substantial responsiveness of the Goods and Related Services to the technical specification, and if applicable, a statement of deviations and exceptions to the provisions of the Section VII, Schedule of Requirements.
16.4 The Bidder shall also furnish a list giving full particulars, including available sources and current prices of spare parts, special tools, etc., necessary for the proper and continuing functioning of the Goods during the period specified in the BDS following commencement of the use of the goods by the Purchaser.
16.5 Standards for workmanship, process, material, and equipment, as well as references to brand names or catalogue numbers specified by the Purchaser in the Schedule of Requirements, are intended to be descriptive only and not restrictive. The Bidder may offer other standards of quality, brand names, and/or catalogue numbers, provided that it demonstrates, to the Purchaser’s satisfaction, that the substitutions ensure substantial equivalence or are superior to those specified in the Section VII, Schedule of Requirements.
17. [bookmark: _Toc438438837][bookmark: _Toc438532598][bookmark: _Toc438733981][bookmark: _Toc438907020][bookmark: _Toc438907219][bookmark: _Toc348000800][bookmark: _Toc494463366][bookmark: _Toc27138044][bookmark: _Hlt438531760]Documents Establishing the Eligibility and Qualifications of the Bidder
17.1 [bookmark: _Hlt438531784]To establish Bidder’s eligibility in accordance with ITB 4, Bidders shall complete the Letter of Bid, included in Section IV, Bidding Forms. 
17.2 The documentary evidence of the Bidder’s qualifications to perform the Contract if its Bid is accepted shall establish to the Purchaser’s satisfaction: 
(a) that, if required in the BDS, a Bidder that does not manufacture or produce the Goods it offers to supply shall submit the Manufacturer’s Authorization using the form included in Section IV, Bidding Forms to demonstrate that it has been duly authorized by the manufacturer or producer of the Goods to supply these Goods in the Purchaser’s Country;
(b) that, if required in the BDS, in case of a Bidder not doing business within the Purchaser’s Country, the Bidder is or will be (if awarded the Contract) represented by an Agent in the country equipped and able to carry out the Supplier’s maintenance, repair and spare parts-stocking obligations prescribed in the Conditions of Contract and/or Technical Specifications; and
(c) that the Bidder meets each of the qualification criterion specified in Section III, Evaluation and Qualification Criteria.

18. [bookmark: _Toc438438841][bookmark: _Toc438532604][bookmark: _Toc438733985][bookmark: _Toc438907024][bookmark: _Toc438907223][bookmark: _Toc348000801][bookmark: _Toc494463367][bookmark: _Toc27138045]Period of Validity of Bids
18.1. Bids shall remain valid for the Bid Validity period specified in the BDS. The Bid Validity period starts from the date fixed for the Bid submission deadline (as prescribed by the Purchaser in accordance with ITB 22.1). A Bid valid for a shorter period shall be rejected by the Purchaser as nonresponsive.
18.2. In exceptional circumstances, prior to the expiration of the Bid validity period, the Purchaser may request Bidders to extend the period of validity of their Bids. The request and the responses shall be made in writing. If a Bid Security is requested in accordance with ITB 19, it shall also be extended for a corresponding period. A Bidder may refuse the request without forfeiting its Bid Security. A Bidder granting the request shall not be required or permitted to modify its Bid, except as provided in ITB 18.3.
18.3. If the award is delayed by a period exceeding fifty-six (56) days beyond the expiry of the initial Bid validity period, the Contract price shall be determined as follows: 
(a) in the case of fixed price contracts, the Contract price shall be the Bid price adjusted by the factor specified in the BDS to reflect any increase in the cost of inputs over the period starting from the date immediately after expiry of 56 days until the date of award;
(b) in the case of adjustable price contracts, no adjustment shall be made;
(c) in any case, Bid evaluation shall be based on the Bid price without taking into consideration the applicable correction from those indicated above.
19. [bookmark: _Toc438438842][bookmark: _Toc438532605][bookmark: _Toc438733986][bookmark: _Toc438907025][bookmark: _Toc438907224][bookmark: _Toc348000802][bookmark: _Toc494463368][bookmark: _Toc27138046]Bid Security
19.1. The Bidder shall furnish as part of its Bid, either a Bid-Securing Declaration or a Bid Security amount, as specified in the BDS, in original form and, in the case of a Bid Security amount, in the amount and currency specified in the BDS.
19.2. A Bid Securing Declaration shall use the form included in Section IV, Bidding Forms.
19.3. If a Bid Security amount is specified pursuant to ITB 19.1, the Bid Security shall be a demand guarantee in any of the following forms at the Bidder’s option:
(a) an unconditional guarantee issued by a bank or non-bank financial institution (such as an insurance, bonding or surety company);
(b) an irrevocable letter of credit;
(c) a cashier’s or certified check; or
(d) another security specified in the BDS,
from a reputable source, and an eligible country. If an unconditional guarantee is issued by a non-bank financial institution located outside the Purchaser’s Country, the issuing non-bank financial institution shall have a correspondent financial institution located in the Purchaser’s Country to make it enforceable unless the Purchaser has agreed in writing, prior to Bid submission, that a correspondent financial institution is not required. In the case of a bank guarantee, the Bid Security shall be submitted either using the Bid Security Form included in Section IV, Bidding Forms, or in another substantially similar format approved by the Purchaser prior to Bid submission. The Bid Security shall be valid for twenty-eight (28) days beyond the original validity period of the Bid, or beyond any period of extension if requested under ITB 18.2.
19.4. If a Bid Security in amount or Bid-Securing Declaration is specified pursuant to ITB 19.1, any Bid not accompanied by a substantially responsive Bid Security in amount or Bid-Securing Declaration, whichever is required shall be rejected by the Purchaser as non-responsive.
19.5. If a Bid Security is specified pursuant to ITB 19.1, the Bid Security of unsuccessful Bidders shall be returned as promptly as possible upon the successful Bidder’s signing the Contract and furnishing the Performance Security pursuant to ITB 46.
19.6. The Bid Security of the successful Bidder shall be returned as promptly as possible once the successful Bidder has signed the Contract and furnished the required Performance Security.
19.7. The Bid Security amount may be forfeited:
(a) [bookmark: _Toc438267890]if a Bidder withdraws its Bid during the period of Bid validity specified by the Bidder in the Letter of Bid, or any extension thereto provided by the Bidder; or
(b) [bookmark: _Toc438267892]if the successful Bidder fails to: 
(i) sign the Contract in accordance with ITB 45; or 
(ii) [bookmark: _Toc438267893][bookmark: _Toc438267894]furnish a Performance Security in accordance with ITB 46.
19.8. The Bid Security amount or Bid- Securing Declaration of a JV must be in the name of the JV that submits the Bid. If the JV has not been legally constituted into a legally enforceable JV at the time of Bidding, the Bid Security amount or Bid-Securing Declaration shall be in the names of all future members as named in the letter of intent referred to in ITB 4.1 and ITB 11.2.
19.9. If a Bid Securing Declaration is required in the BDS, pursuant to ITB 19.1, and
0. if a Bidder withdraws its Bid during the period of Bid validity specified by the Bidder on the Letter of Bid or any extension thereto provided by the Bidder; or
0. if the successful Bidder fails to: sign the Contract in accordance with ITB 45; or furnish a performance security in accordance with ITB 46;
	the Borrower may execute the Bid-Securing Declaration, as provided for in the BDS, and declare the Bidder ineligible to be awarded a contract by the Purchaser for a period of time as stated in the BDS.
20. [bookmark: _Toc438438843][bookmark: _Toc438532612][bookmark: _Toc438733987][bookmark: _Toc438907026][bookmark: _Toc438907225][bookmark: _Toc348000803][bookmark: _Toc494463369][bookmark: _Toc27138047]Format and Signing of Bid
20.1 The Bidder shall prepare one original of the documents comprising the Bid as described in ITB 11 and clearly mark it “ORIGINAL.” Alternative Bids, if permitted in accordance with ITB 13, shall be clearly marked “ALTERNATIVE.” In addition, the Bidder shall submit copies of the Bid, in the number specified in the BDS and clearly mark them “COPY.”  In the event of any discrepancy between the original and the copies, the original shall prevail. 
20.2 Bidders shall mark as “CONFIDENTIAL” information in their Bids which is confidential to their business. This may include proprietary information, trade secrets, or commercial or financially sensitive information.
20.3 The original and all copies of the Bid shall be typed or written in indelible ink and shall be signed by a person duly authorized to sign on behalf of the Bidder. This authorization shall consist of a written confirmation as specified in the BDS and shall be attached to the Bid.  The name and position held by each person signing the authorization must be typed or printed below the signature. All pages of the Bid where entries or amendments have been made shall be signed or initialed by the person signing the Bid.
20.4 In case the Bidder is a JV, the Bid shall be signed by an authorized representative of the JV on behalf of the JV, and so as to be legally binding on all the members as evidenced by a power of attorney signed by their legally authorized representatives.
20.5 Any inter-lineation, erasures, or overwriting shall be valid only if they are signed or initialed by the person signing the Bid.

[bookmark: _Toc505659526][bookmark: _Toc348000804][bookmark: _Toc451286565][bookmark: _Toc494463370][bookmark: _Toc27138048]Submission and Opening of Bids
[bookmark: _Toc438438845][bookmark: _Toc438532614][bookmark: _Toc438733989][bookmark: _Toc438907027][bookmark: _Toc438907226][bookmark: _Toc348000805][bookmark: _Toc494463371]
21. [bookmark: _Toc27138049]Sealing and Marking of Bids 
21.1. The Bidder shall deliver the Bid in a single, sealed envelope (one-envelope Bidding process). Within the single envelope the Bidder shall place the following separate, sealed envelopes:
(a) in an envelope marked “ORIGINAL”, all documents comprising the Bid, as described in ITB 11; and 
(b) in an envelope marked “COPIES”, all required copies of the Bid; and, 
(c) if alternative Bids are permitted in accordance with ITB 13, and if relevant:
i.	in an envelope marked “ORIGINAL -ALTERNATIVE”, the alternative Bid; and
ii. 	in the envelope marked “COPIES – ALTERNATIVE BID” all required copies of the alternative Bid.
21.2. The inner and outer envelopes, shall:
(a) bear the name and address of the Bidder;
(b) be addressed to the Purchaser in accordance with ITB 22.1;
(c) bear the specific identification of this Bidding process indicated in ITB 1.1; and
(d) bear a warning not to open before the time and date for Bid opening.
21.3 If all envelopes are not sealed and marked as required, the Purchaser will assume no responsibility for the misplacement or premature opening of the Bid.
22. [bookmark: _Toc424009124][bookmark: _Toc438438846][bookmark: _Toc438532618][bookmark: _Toc438733990][bookmark: _Toc438907028][bookmark: _Toc438907227][bookmark: _Toc348000806][bookmark: _Toc494463372][bookmark: _Toc27138050]Deadline for Submission of Bids
22.1. Bids must be received by the Purchaser at the address and no later than the date and time specified in the BDS. When so specified in the BDS, Bidders shall have the option of submitting their Bids electronically. Bidders submitting Bids electronically shall follow the electronic Bid submission procedures specified in the BDS.
22.2. The Purchaser may, at its discretion, extend the deadline for the submission of Bids by amending the bidding document in accordance with ITB 8, in which case all rights and obligations of the Purchaser and Bidders previously subject to the deadline shall thereafter be subject to the deadline as extended.
23. [bookmark: _Toc438438847][bookmark: _Toc438532619][bookmark: _Toc438733991][bookmark: _Toc438907029][bookmark: _Toc438907228][bookmark: _Toc348000807][bookmark: _Toc494463373][bookmark: _Toc27138051]Late Bids
23.1. The Purchaser shall not consider any Bid that arrives after the deadline for submission of Bids, in accordance with ITB 22.  Any Bid received by the Purchaser after the deadline for submission of Bids shall be declared late, rejected, and returned unopened to the Bidder.
24. [bookmark: _Toc424009126][bookmark: _Toc438438848][bookmark: _Toc438532620][bookmark: _Toc438733992][bookmark: _Toc438907030][bookmark: _Toc438907229][bookmark: _Toc348000808][bookmark: _Toc494463374][bookmark: _Toc27138052]Withdrawal, Substitution, and Modification of Bids 
24.1. A Bidder may withdraw, substitute, or modify its Bid after it has been submitted by sending a written notice, duly signed by an authorized representative, and shall include a copy of the authorization (the power of attorney) in accordance with ITB 20.3, (except that withdrawal notices do not require copies). The corresponding substitution or modification of the Bid must accompany the respective written notice. All notices must be:
(a) prepared and submitted in accordance with ITB 20 and 21 (except that withdrawal notices do not require copies), and in addition, the respective envelopes shall be clearly marked “WITHDRAWAL,” “SUBSTITUTION,” or “MODIFICATION;” and
(b) received by the Purchaser prior to the deadline prescribed for submission of Bids, in accordance with ITB 22.
24.2. Bids requested to be withdrawn in accordance with ITB 24.1 shall be returned unopened to the Bidders.
24.3. No Bid may be withdrawn, substituted, or modified in the interval between the deadline for submission of Bids and the expiration of the period of Bid validity specified by the Bidder on the Letter of Bid or any extension thereof. 
25. [bookmark: _Toc438438849][bookmark: _Toc438532623][bookmark: _Toc438733993][bookmark: _Toc438907031][bookmark: _Toc438907230][bookmark: _Toc348000809][bookmark: _Toc494463375][bookmark: _Toc27138053]Bid Opening
25.1. Except as in the cases specified in ITB 23 and ITB 24.2, the Purchaser shall, at the Bid opening, publicly open and read out all Bids received by the deadline at the date, time and place specified in the BDS in the presence of Bidders’ designated representatives and anyone who chooses to attend Any specific electronic Bid opening procedures required if electronic bidding is permitted in accordance with ITB 22.1, shall be as specified in the BDS. 
25.2. First, envelopes marked “WITHDRAWAL” shall be opened and read out and the envelope with the corresponding Bid shall not be opened, but returned to the Bidder. If the withdrawal envelope does not contain a copy of the “power of attorney” confirming the signature as a person duly authorized to sign on behalf of the Bidder, the corresponding Bid will be opened. No Bid withdrawal shall be permitted unless the corresponding withdrawal notice contains a valid authorization to request the withdrawal and is read out at Bid opening. 
25.3. Next, envelopes marked “SUBSTITUTION” shall be opened and read out and exchanged with the corresponding Bid being substituted, and the substituted Bid shall not be opened, but returned to the Bidder. No Bid substitution shall be permitted unless the corresponding substitution notice contains a valid authorization to request the substitution and is read out at Bid opening. 
25.4. Next, envelopes marked “MODIFICATION” shall be opened and read out with the corresponding Bid. No Bid modification shall be permitted unless the corresponding modification notice contains a valid authorization to request the modification and is read out at Bid opening. 
25.5. Next, all remaining envelopes shall be opened one at a time, reading out: the name of the Bidder and whether there is a modification; the total Bid Prices, per item, and/or per lot (contract) as applicable, including any discounts and alternative Bids; the presence or absence of a Bid Security, if required; and any other details as the Purchaser may consider appropriate. 
25.6. Only Bids, alternative Bids and discounts that are opened and read out at Bid opening shall be considered further in the evaluation. The Letter of Bid and the Price Schedules are to be initialed by representatives of the Purchaser attending Bid opening in the manner specified in the BDS. 
25.7. The Purchaser shall neither discuss the merits of any Bid nor reject any Bid (except for late Bids, in accordance with ITB 23.1).
25.8. The Purchaser shall prepare a record of the Bid opening that shall include, as a minimum: 
(a)	the name of the Bidder and whether there is a withdrawal, substitution, or modification; 
(b)	the Bid Price, per item, and/or per lot (contract) as applicable, including any discounts; 
(c)	any alternative Bids; 
(d)	the presence or absence of a Bid Security or Bid-Securing Declaration, if one was required. 
25.9. The Bidders’ representatives who are present shall be requested to sign the record. The omission of a Bidder’s signature on the record shall not invalidate the contents and effect of the record. A copy of the record shall be distributed to all Bidders.




[bookmark: _Toc505659527][bookmark: _Toc348000810][bookmark: _Toc451286566][bookmark: _Toc494463376][bookmark: _Toc27138054]Evaluation and Comparison of Bids
[bookmark: _Toc348000811][bookmark: _Toc494463377]
26. [bookmark: _Toc27138055]Confidentiality
26.1 Information relating to the evaluation of Bids and recommendation of contract award, shall not be disclosed to Bidders or any other persons not officially concerned with the Bidding process until the information on Intention to Award the Contract is transmitted to all Bidders in accordance with ITB 40.
26.2 Any effort by a Bidder to influence the Purchaser in the evaluation or contract award decisions may result in the rejection of its Bid.
26.3 Notwithstanding ITB 26.2, from the time of Bid opening to the time of Contract Award, if any Bidder wishes to contact the Purchaser on any matter related to the Bidding process, it should do so in writing.
27. [bookmark: _Toc27138056][bookmark: _Toc348000812][bookmark: _Toc494463378][bookmark: _Hlk4360233]Preliminary Examination of Bids   
[bookmark: _Hlk4363019]27.1   Prior to the detailed evaluation, pursuant to ITB 35, the Purchaser will conduct preliminary examination of all bids that have been received by the deadline for bid submission and opened at public bid opening as the first step towards determination of their substantial responsiveness to the bidding document. The Purchaser’s determination of a bid’s responsiveness is to be based on the contents of the bid itself, as defined in ITB 11 without recourse to extrinsic evidence.  
27.2 The Purchaser will verify and examine bids to determine whether they are complete, properly signed to bind the bidder, meet eligibility requirements of bidders, goods and services, bidders have no conflict of interest and have provided required bid validity, bid security or bid securing declaration, as required and other essential documents to complete the evaluation, and whether the bids are generally in order. Subject to ITB 28, Bids failing to meet the above requirements shall be rejected and not retained for further review. 

28. [bookmark: _Toc27138057]Clarification of Bids
28.1  To assist in the examination, evaluation, comparison of the Bids, and qualification of the Bidders, the Purchaser may, at its discretion, ask any Bidder for a clarification of its Bid. Any clarification submitted by a Bidder in respect to its Bid and that is not in response to a request by the Purchaser shall not be considered. The Purchaser’s request for clarification and the response shall be in writing. No change, including any voluntary increase or decrease, in the prices or substance of the Bid shall be sought, offered, or permitted, except to confirm the correction of arithmetic errors discovered by the Purchaser in the Evaluation of the Bids, in accordance with ITB 32
28.2   If a Bidder does not provide clarifications of its Bid by the date and time set in the Purchaser’s request for clarification, its Bid may be rejected. 
29. [bookmark: _Toc100032320][bookmark: _Toc320179003][bookmark: _Toc348000813][bookmark: _Toc494463379][bookmark: _Toc27138058]Deviations, Reservations, and Omissions
29.1  During the evaluation of Bids, the following definitions apply:
(a) “Deviation” is a departure from the requirements specified in the bidding document; 
(b) “Reservation” is the setting of limiting conditions or withholding from complete acceptance of the requirements specified in the bidding document; and
(c) “Omission” is the failure to submit part or all of the information or documentation required in the bidding document.
30. [bookmark: _Toc424009130][bookmark: _Toc348000814][bookmark: _Toc494463380][bookmark: _Toc27138059][bookmark: _Toc438438853][bookmark: _Toc438532632][bookmark: _Toc438733997][bookmark: _Toc438907034][bookmark: _Toc438907233]Determination of Responsiveness 
30.1 Following rejection of Bids if any, pursuant to ITB 27 and ITB 28, as the next step, the remaining Bids will be further reviewed in detail to determine their substantial responsiveness. The Purchaser’s determination of a Bid’s responsiveness is to be based on the contents of the Bid itself, as defined in ITB 11.
30.2 A substantially responsive Bid is one that meets the requirements of the bidding document without material deviation, reservation, or omission. A material deviation, reservation, or omission is one that:
(a) if accepted, would:
(i) affect in any substantial way the scope, quality, or performance of the Goods and Related Services specified in the Contract; or
(ii) limit in any substantial way, inconsistent with the bidding document, the Purchaser’s rights or the Bidder’s obligations under the Contract; or
(b) if rectified, would unfairly affect the competitive position of other Bidders presenting substantially responsive Bids.
30.3 The Purchaser shall examine the technical aspects of the Bid in accordance with ITB 16 and ITB 17, ITB 30, ITB 31, the BDS if applicable, and Section III Evaluation and Qualification Criteria in particular, to confirm that all requirements of Section VII, Schedule of Requirements and technical specifications have been met without any material deviation or reservation, or omission. To this end, in consideration of materiality of any deviations, reservations or omissions, Bids failing to meet the mandatory technical requirements or minimum pass-fail technical criteria or failing to substantially meet any other technical requirements of the biding document will be rejected. 
30.4 The Purchaser shall similarly examine the commercial aspects of the bids including any deviations, other than technical specifications, submitted in response to the provisions of the bidding document, to determine if they conform to the terms and conditions of the draft contract and other documents included in the bidding document without any material deviation, reservation or omission, and establishment of materiality in such aspects will similarly risk rejection of the Bids.

30.5 If a Bid is not substantially responsive to the requirements of the bidding document, it shall be rejected by the Purchaser and not subsequently be made responsive by correction of the material deviation, reservation, or omission. All other bids determined substantially responsive will be retained for further evaluation.

31. [bookmark: _Toc348000815][bookmark: _Toc494463381][bookmark: _Toc27138060][bookmark: _Toc438438854][bookmark: _Toc438532636][bookmark: _Toc438733998][bookmark: _Toc438907035][bookmark: _Toc438907234][bookmark: _Hlt438533232]Nonconformities, Errors and Omissions 
31.1 Provided that a Bid is substantially responsive, the Purchaser may waive any nonconformities in the Bid. 
31.2 	Provided that a Bid is substantially responsive, the Purchaser may request that the Bidder submit the necessary information or documentation, within a reasonable period of time, to rectify nonmaterial nonconformities or omissions in the Bid related to documentation requirements. Such omission shall not be related to any aspect of the price of the Bid.  Failure of the Bidder to comply with the request may result in the rejection of its Bid.
31.3 	Provided that a Bid is substantially responsive, the Purchaser shall rectify quantifiable nonmaterial nonconformities related to the Bid Price. To this effect, the Bid Price shall be adjusted, for comparison purposes only, to reflect the price of a missing or non-conforming item or component, and costs associated, if any, with non-material deviations, reservations and omissions to the requirements of the bidding documents in the manner specified in the BDS. 
32. [bookmark: _Toc100032323][bookmark: _Toc320179006][bookmark: _Toc348000816][bookmark: _Toc494463382][bookmark: _Toc27138061]Correction of Arithmetical Errors
32.1 Provided that the Bid is substantially responsive, the Purchaser shall correct arithmetical errors on the following basis:
(a) if there is a discrepancy between the unit price and the line item total that is obtained by multiplying the unit price by the quantity, the unit price shall prevail and the line item total shall be corrected, unless in the opinion of the Purchaser there is an obvious misplacement of the decimal point in the unit price, in which case the line item total as quoted shall govern and the unit price shall be corrected;
(b) if there is an error in a total corresponding to the addition or subtraction of subtotals, the subtotals shall prevail and the total shall be corrected; and
(c) if there is a discrepancy between words and figures, the amount in words shall prevail, unless the amount expressed in words is related to an arithmetic error, in which case the amount in figures shall prevail subject to (a) and (b) above.
32.2 Bidders shall be requested to accept correction of arithmetical errors. Failure to accept the correction in accordance with ITB 32.1, shall result in the rejection of the Bid. 
33. [bookmark: _Toc438438857][bookmark: _Toc438532646][bookmark: _Toc438734001][bookmark: _Toc438907038][bookmark: _Toc438907237][bookmark: _Toc348000817][bookmark: _Toc494463383][bookmark: _Toc27138062]Conversion to Single Currency
33.1 For evaluation and comparison purposes, the currency(ies) of the Bid shall be converted in a single currency as specified in the BDS.
34. [bookmark: _Toc438438858][bookmark: _Toc438532647][bookmark: _Toc438734002][bookmark: _Toc438907039][bookmark: _Toc438907238][bookmark: _Toc348000818][bookmark: _Toc494463384][bookmark: _Toc27138063]Margin of Preference
34.1 Unless otherwise specified in the BDS, no margin of domestic or regional preference shall apply. If a margin of preference applies, the application methodology shall be as specified in Section III, Evaluation and Qualification Criteria, and in accordance with the provisions stipulated in the Bank’s Procurement Framework. 
35. [bookmark: _Toc438438859][bookmark: _Toc438532648][bookmark: _Toc438734003][bookmark: _Toc438907040][bookmark: _Toc438907239][bookmark: _Toc348000819][bookmark: _Toc494463385][bookmark: _Toc27138064][bookmark: _Hlt438533055]Evaluation of Bids
35.1 The Purchaser shall use the criteria and methodologies listed in this ITB and Section III, Evaluation and Qualification criteria. No other evaluation criteria or methodologies shall be permitted. By applying the criteria and methodologies, the Purchaser shall determine the successful Bid or Bids which has/have been determined to: 
(a) be substantially responsive to the bidding document;

(b) offer the lowest evaluated total cost to the Purchaser for all items to be procured based on either a single Contract or all multiple Contracts combined, as the case may be, in accordance with the ITB 14.6 inviting bid prices and discounts, and provisions made in the Bidding Document for evaluation of bids and award of contract (s); and

(c)  be offered by Bidder or Bidders that substantially meet the qualification criteria applicable for Contract or Contracts for which they are selected. 
35.2 To evaluate a Bid, the Purchaser shall consider the following factors with respect to the Base Bid and Alternative Bid (s) (if the latter is permitted in the BDS), in accordance with the criteria and methodology described in Section III—Evaluation and Qualification Criteria:
(a) evaluation will be done for Items or Lots (contracts) or combination of Lots (Packages), as specified in the BDS; and the Bid Price as quoted in accordance with ITB 14;
(b) price adjustment for correction of arithmetic errors in accordance with ITB 32.1;
(c) price adjustment due to discounts offered in accordance with ITB 12.1, ITB 14.4, ITB 14.6 and ITB 14.7;
(d) converting the amount resulting from applying (a) to (c) above, if relevant, to a single currency in accordance with ITB 33;
(e) price adjustment due to quantifiable nonmaterial nonconformities in accordance with ITB 31.3; 
(f) the additional evaluation factors specified in the BDS if any, and Section III, Evaluation and Qualification Criteria; and
(g) price adjustment due to application of Margin of Preference, if applicable, as per ITB 34, BDS and Section III, Evaluation and Qualification Criteria.
35.3  The estimated effect of the price adjustment provisions of the Conditions of Contract, applied over the period of execution of the Contract, shall not be taken into account in Bid evaluation.
35.4. If this bidding document allows Bidders to quote separate prices for different lots (contracts), the methodology to determine the lowest evaluated cost of the lot (contract) combinations, including any discounts offered in the Letter of Bid, is specified in Section III, Evaluation and Qualification Criteria.
35.5 The Purchaser’s evaluation of a Bid will exclude and not take into account:
(a) in the case of Goods manufactured in the Purchaser’s Country, sales and other similar taxes, which will be payable on the goods if a contract is awarded to the Bidder; and
(b) in the case of Goods manufactured outside the Purchaser’s Country, already imported or to be imported, customs duties and other import taxes levied on the imported Good, sales and other similar taxes, which will be payable on the Goods if the contract is awarded to the Bidder. 
35.6 The Purchaser’s evaluation of a Bid may require the consideration of other factors, in addition to the Bid Price quoted in accordance with ITB 14. These factors may be related to the characteristics, performance, and terms and conditions of purchase of the Goods and Related Services. The effect of the factors selected, if any, shall be expressed in monetary terms to facilitate comparison of Bids, unless otherwise specified in the BDS from amongst those set out in Section III, Evaluation and Qualification Criteria. The criteria and methodologies to be used shall be as specified in ITB 35.2(f).
36. [bookmark: _Toc494463386][bookmark: _Toc27138065]Comparison of Bids
36.1 The Purchaser shall compare the evaluated costs of all substantially responsive Bids established in accordance with ITB 35.2 to determine the Bid that has the lowest evaluated cost. The comparison shall be on the basis of CIP (place of final destination) prices for goods to be imported and prices for delivery to final destination for goods already imported less the custom duties and other import taxes already paid or to be paid on such goods (need to be supported with documentary evidence) and EXW prices, plus cost of inland transportation and insurance to place of final destination, for goods manufactured within the Borrower’s country, together with prices for any required installation, training, commissioning and other services as per price schedules included in Section IV. The evaluation of prices shall not take into account custom duties and other taxes levied on imported goods (to be imported or already imported) and sales and similar taxes levied in connection with the sale or delivery of goods.
37. [bookmark: _Toc438438861][bookmark: _Toc438532655][bookmark: _Toc438734005][bookmark: _Toc438907042][bookmark: _Toc438907241][bookmark: _Toc348000821][bookmark: _Toc494463388][bookmark: _Toc27138066]Qualification of the Bidder
37.1 The Purchaser shall determine, to its satisfaction, whether the eligible Bidder or Bidders that is/are selected for Items, Lots, Packages and/or their combinations as having submitted the lowest evaluated cost and substantially responsive Bid (s) substantially meet the respective minimum qualifying criteria specified in Section III, Evaluation and Qualification Criteria. To this end, the Purchaser will determine for which Items, Lots and Packages, and their combinations, as the case may be, for which Bidder submitted bid, it substantially meets the respective minimum qualification criteria. 
37.2 The determination shall be based upon an examination of the documentary evidence of the Bidder’s qualifications submitted by the Bidder, pursuant to ITB 17. The determination shall not take into consideration the qualifications of other firms such as the Bidder’s subsidiaries, parent entities, affiliates, subcontractors (other than specialized subcontractors if permitted in the bidding document), or any other firm(s) different from the Bidder.
37.3 An affirmative determination shall be a prerequisite for award of the Contract to the Bidder. A negative determination shall result in disqualification of the Bid, in which event the Purchaser shall proceed to the Bidder or Bidders who offered the substantially responsive Bid (s) with the next lowest evaluated cost to make a similar determination of that Bidder’s qualifications to perform satisfactorily.
37.4 The Purchaser reserves the right to waive minor deviations   from the qualification criteria if they do not materially affect the technical capability and financial resources of the Bidder to perform the Contract or combination of Contracts.
38. [bookmark: _Toc438438862][bookmark: _Toc438532656][bookmark: _Toc438734006][bookmark: _Toc438907043][bookmark: _Toc438907242][bookmark: _Toc348000822][bookmark: _Toc494463389][bookmark: _Toc27138067]Purchaser’s Right to Accept Any Bid, and to Reject Any or All Bids
38.1 The Purchaser reserves the right to accept or reject any Bid, and to annul the Bidding process and reject all Bids at any time prior to Contract Award, without thereby incurring any liability to Bidders. In case of annulment, all Bids submitted and specifically, bid securities, shall be promptly returned to the Bidders.
39. [bookmark: _Toc494463390][bookmark: _Toc27138068]Standstill Period
39.1 The Contract shall not be awarded earlier than the expiry of the Standstill Period. The Standstill Period shall be ten (10) Business Days unless extended in accordance with ITB 44. The Standstill Period starts the day after the date the Purchaser has transmitted to each Bidder the Notification of Intention to Award the Contract. Where only one Bid is submitted, or if this contract is in response to an emergency situation recognized by the Bank, the Standstill Period shall not apply. 
40. [bookmark: _Toc494463391][bookmark: _Toc27138069]Notification of Intention to Award 
40.1 The Purchaser shall send to each Bidder the Notification of Intention to Award the Contract to the successful Bidder. The Notification of Intention to Award shall contain, at a minimum, the following information:
(a) the name and address of the Bidder submitting the successful Bid; 
(b) the Contract price of the successful Bid; 
(c) the names of all Bidders who submitted Bids, and their Bid prices as readout, and as evaluated;
(d) a statement of the reason(s) the Bid (of the unsuccessful Bidder to whom the notification is addressed) was unsuccessful, unless the price information in c) above already reveals the reason;
(e) the expiry date of the Standstill Period;
(f) instructions on how to request a debriefing and/or submit a complaint during the standstill period.

[bookmark: _Toc505659528][bookmark: _Toc348000823][bookmark: _Toc451286567][bookmark: _Toc494463392][bookmark: _Toc27138070]Award of Contract

41. [bookmark: _Toc438438864][bookmark: _Toc438532658][bookmark: _Toc438734008][bookmark: _Toc438907044][bookmark: _Toc438907243][bookmark: _Toc348000824][bookmark: _Toc494463393][bookmark: _Toc27138071]Award Criteria
41.1  	Subject to ITB 38 and consistent with determination of successful Bid or Bids as per ITB 35, and unless otherwise specified in the BDS:
i)     For evaluation based on individual items as per ITB 1.1, 14.6 and 35.2 (a) 

	The Purchaser shall award the Contract or Contracts to the Selected Bidder or Bidders that have offered bids substantially responsive to the Bidding Document and have been determined successful for one or more items, evaluated bid prices of which shall result in the lowest evaluated cost to the Purchaser for all items combined provided further that the selected Bidder or Bidders substantially meet the required qualifying criteria for item or items for which they are successful.

ii)     For evaluation based on Lots or Packages as per ITB 1.1, 14.6 and 35.2 (a)

Same as i) above except replace “item” or “items” wherever appearing with “Lot” and “Lots”, or “Package” and Packages” as the case may be.

42. [bookmark: _Toc438438865][bookmark: _Toc438532659][bookmark: _Toc438734009][bookmark: _Toc438907045][bookmark: _Toc438907244][bookmark: _Toc494463394][bookmark: _Toc27138072] Purchaser’s Right to Vary Quantities at Time of Award 
42.1  	At the time the Contract is awarded, the Purchaser reserves the right to increase or decrease the quantity of Goods and Related Services originally specified in Section VII, Schedule of Requirements, provided this does not exceed the percentages specified in the BDS, and without any change in the unit prices or other terms and conditions of the Bid and the bidding document.
43. [bookmark: _Toc438438866][bookmark: _Toc438532660][bookmark: _Toc438734010][bookmark: _Toc438907046][bookmark: _Toc438907245][bookmark: _Toc494463395][bookmark: _Toc27138073]Notification of Award
43.1  	Prior to the expiration of the Bid Validity Period and upon expiry of the Standstill Period, specified in ITB 39.1 or any extension thereof, and upon satisfactorily addressing any complaint that has been filed within the Standstill Period, the Purchaser shall notify the successful Bidder, in writing, that its Bid has been accepted. The notification of award (hereinafter and in the Contract Forms called the “Letter of Acceptance”) shall specify the sum that the Purchaser will pay the Supplier in consideration of the execution of the Contract (hereinafter and in the Conditions of Contract and Contract Forms called “the Contract Price”).
43.2  	Within ten (10) Business Days  after the date of transmission of the Letter of Acceptance, the Purchaser shall publish the Contract Award Notice which shall contain, at a minimum, the following information: 
(a) name and address of the Purchaser;
(b) name and reference number of the contract being awarded, and the selection method used; 
(c) names of all Bidders that submitted Bids, and their Bid prices as read out at Bid opening, and as evaluated; 
(d) names of all Bidders whose Bids were rejected either as nonresponsive or as not meeting qualification criteria, or were not evaluated, with the reasons therefor; 
(e) the name of the successful Bidder, the final total contract price, the contract duration and a summary of its scope; and
(f) successful Bidder’s Beneficial Ownership Disclosure Form, if specified in BDS ITB 45.1.
43.3 	The Contract Award Notice shall be published on the Purchaser’s website with free access if available, or in at least one newspaper of national circulation in the Purchaser’s Country, or in the official gazette. The Purchaser shall also publish the contract award notice on the Bank’s website and in UNDB online.
43.4  	Until a formal Contract is prepared and executed, the Letter of Acceptance shall constitute a binding Contract.
44. [bookmark: _Toc494463396][bookmark: _Toc27138074]Debriefing by the Purchaser
44.1  	On receipt of the Purchaser’s Notification of Intention to Award referred to in ITB 40.1, an unsuccessful Bidder has three (3) Business Days to make a written request to the Purchaser for a debriefing. The Purchaser shall provide a debriefing to all unsuccessful Bidders whose request is received within this deadline.
44.2  	Where a request for debriefing is received within the deadline, the Purchaser shall provide a debriefing within five (5) Business Days, unless the Purchaser decides, for justifiable reasons, to provide the debriefing outside this timeframe. In that case, the standstill period shall automatically be extended until five (5) Business Days after such debriefing is provided.  If more than one debriefing is so delayed, the standstill period shall not end earlier than five (5) Business Days after the last debriefing takes place. The Purchaser shall promptly inform, by the quickest means available, all Bidders of the extended standstill period
44.3  	Where a request for debriefing is received by the Purchaser later than the three (3)-Business Day deadline, the Purchaser should provide the debriefing as soon as practicable, and normally no later than fifteen (15) Business Days from the date of publication of Public Notice of Award of contract. Requests for debriefing received outside the three (3)-day deadline shall not lead to extension of the standstill period.  
44.4 	Debriefings of unsuccessful Bidders may be done in writing or verbally. The Bidders shall bear their own costs of attending such a debriefing meeting. 
45. [bookmark: _Toc348000827][bookmark: _Toc494463397][bookmark: _Toc27138075]Signing of Contract
45.1  The Purchaser shall send to the successful Bidder the Letter of Acceptance including the Contract Agreement, and, if specified in the BDS, a request to submit the Beneficial Ownership Disclosure Form providing additional information on its beneficial ownership. The Beneficial Ownership Disclosure Form, if so requested, shall be submitted within eight (8) Business Days of receiving this request.
45.2   The successful Bidder shall sign, date and return to the Purchaser, the Contract Agreement within twenty-eight (28) days of its receipt.
45.3  Notwithstanding ITB 45.2 above, in case signing of the Contract Agreement is prevented by any export restrictions attributable to the Purchaser, to the country of the Purchaser, or to the use of the products/goods, systems or services to be supplied, where such export restrictions arise from trade regulations from a country supplying those products/goods, systems or services, the Bidder shall not be bound by its Bid, always provided however, that the Bidder can demonstrate to the satisfaction of the Purchaser and of the Bank that signing of the Contact Agreement has not been prevented by any lack of diligence on the part of the Bidder in completing any formalities, including applying for permits, authorizations and licenses necessary for the export of the products/goods, systems or services under the terms of the Contract.
46. [bookmark: _Toc494463398][bookmark: _Toc27138076]Performance Security
46.1  Within twenty-eight (28) days of the receipt of Letter of Acceptance from the Purchaser, the successful Bidder, if required, shall furnish the Performance Security in accordance with the GCC 18, using for that purpose the Performance Security Form included in Section X, Contract Forms, or another Form acceptable to the Purchaser. If the Performance Security furnished by the successful Bidder is in the form of a bond, it shall be issued by a bonding or insurance company that has been determined by the successful Bidder to be acceptable to the Purchaser. A foreign institution providing a bond shall have a correspondent financial institution located in the Purchaser’s Country, unless the Purchaser has agreed in writing that a correspondent financial institution is not required.
46.2  Failure of the successful Bidder to submit the above-mentioned Performance Security or sign the Contract shall constitute sufficient grounds for the annulment of the award and forfeiture of the Bid Security. In that event the Purchaser may award the Contract to the Bidder or Bidders offering the next Lowest Evaluated Cost to the Purchaser as per the bid Evaluation and award criteria. 
47. [bookmark: _Toc494463399][bookmark: _Toc27138077]Procurement Related Complaint
[bookmark: _Toc473881717]47.1 	The procedures for making a Procurement-related Complaint are as specified in the BDS. 
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[bookmark: _Toc438366665][bookmark: _Toc438954443][bookmark: _Toc347227540][bookmark: _Toc436903896][bookmark: _Toc454620900][bookmark: _Toc27138717][bookmark: _Hlk27144900]Section II - Bid Data Sheet (BDS)
The following specific data for the goods to be procured shall complement, supplement, or amend the provisions in the Instructions to Bidders (ITB). Whenever there is a conflict, the provisions herein shall prevail over those in the ITB.

	ITB Reference
	[bookmark: _Toc505659529][bookmark: _Toc506185677]A. General

	ITB 1.1
	The reference number of the Invitation for Bids (IFB) is: RERA-SPLS-001-OCB
The Purchaser is: Regional Electricity Regulators Association of Southern Africa
The name of the IFB is: Open Competitive Bidding (International) (OCBI)
The number and identification of items, lots or a combination of lots (packages)comprising this IFB is: One Lot

	ITB 1.2(a)
	Electronic –Procurement System; NOT APPLICABLE

	ITB 2.1
	The Borrower is: The Regional Electricity Regulators Association of Southern Africa (RERA)
Loan or Financing Agreement amount: US$1,000,000
The Specific Bank financing institution is: African Development Fund
The name of the Project is: Regional Harmonization of Regulatory Frameworks and Tools for Improved Electricity Regulation in SADC

	[bookmark: _Hlk27140860]ITB 4.1 (a)
	i)  The firms in a Joint Venture, Consortium or Association (JV) shall be jointly and severally liable.

	ITB 4.1 (c) 
	The maximum number of members in the Joint Venture, Consortium or Association (JV) shall be: Three (03)

	[bookmark: _Hlk46170631]ITB 4.1 (d)
	Minimum share of a member of Joint Venture, Consortium or Association (JV) in the contract shall not be less than 30% percent of the total value of the contract 

	ITB 4.5
	A list of debarred firms and individuals is available on the Bank’s external website: https://www.afdb.org/en/projects-operations/ debarment-and-sanctions-procedures

	
	[bookmark: _Toc505659530][bookmark: _Toc506185678]B. Contents of Bidding Document

	ITB 7.1
	For Clarification of Bid purposes only, the Purchaser’s address is:
Address: 8 Simeon Shixungileni Street, Windhoek, P.O. Box 23029 -Windhoek, Namibia
Floor/ Room number: 	
City: Windhoek
ZIP Code: NA
Country: Namibia
Telephone: +264 61 221720; Mobile; +264 817382226  +26659404941
Facsimile number: 264 61 223176 
Electronic mail address: procurement@rerasadc.com; with a copy to: 
 secretariat@rerasadc.com
Requests for clarification should be received by the Purchaser no later than: Fourteen (14) days before the deadline for submission of bids
Web page: www.rerasadc.com

	
	[bookmark: _Toc505659531][bookmark: _Toc506185679]C. Preparation of Bids

	ITB 10.1
	The language of the Bid is: English 
All correspondence exchange shall be in English language.
Language for translation of supporting documents and printed literature is English

	ITB 11.1 (m)
	The Bidder shall submit the following additional documents in its Bid: None

	ITB 13.1
	Alternative Bids shall not be considered. 

	ITB 14.5
	The prices quoted by the Bidder shall not be subject to adjustment during the performance of the Contract. 

	ITB 14.6
	Option 2: ii) Bids are invited for individual lot(s): Bidders have the option to bid for one or more lots. Bids shall be evaluated, and contract(s) awarded lot-wise taking into account discounts offered for combination of lots.

	ITB 14.6
	In case bids are invited lot-wise or package-wise:
i) 	Prices shall be quoted for each lot (contract) item by item and shall correspond at least to 100% percent of the items specified for each lot (contract).
ii) 	Prices quoted for each item of a lot shall correspond at least to 100% percent of the quantities specified for the respective item of a lot.
iii) 	Prices shall be quoted for each package lot-by lot and shall correspond to at least 100% percent of lots in the package. Each lot shall comply with stipulations in (i) and (ii) above with respect to minimum percent of items and minimum percent of quantities. 

	ITB 14.8
	The Incoterms edition is: Incoterms 2020

	ITB 14.9 (b)(i) 
	Place of destination: Windhoek 

	ITB 14.9 (a)(iii), (b)(ii) and (c)(v)
	Final Destination (Project Site): Windhoek, Namibia

	ITB 15.1 
	The Bidder is not required to quote in the currency of the Purchaser’s Country the portion of the Bid price that corresponds to expenditures incurred in that currency. 

	ITB 16.4
	Period of time the Goods are expected to be functioning (for the purpose of spare parts): Thirty-six (36) months

	ITB 17.2 (a)
	Manufacturer’s authorization is: Required

	ITB 17.2 (b)
	Representation by an Agent for after sales service is: Required

	ITB 18.1
	The Bid validity period shall be 120 days.

	ITB 18.3 (a)
	The Bid price shall be adjusted by the following factor(s): Not Applicable

	ITB 19.1
	A Bid Security amount shall not be required.
A Bid-Securing Declaration shall be required.
If a Bid Security amount shall be required, the amount and currency of the Bid Security shall be: Not Applicable.

	ITB 19.3 (d)
	Other types of acceptable securities: Not applicable

	ITB 19.9
	If the Bidder performs any of the actions prescribed in ITB 19.9 (a) or (b), the Borrower will declare the Bidder ineligible to be awarded a contract by the Purchaser for a period of three (3) years.

	ITB 20.1
	In addition to the hard original of the Bid, the number of copies is: Three (03) 
In addition to the hardcopy submission, one Universal Serial Bus (1 USB) shall be included (in a separately sealed envelope): 
In the case of discrepancies between the USB and the original hard copy, the latter will prevail. The files saved on the USB shall be unzipped.

In summary, the sealed bid shall contain the following;
1. Original Hard Copy (Qty 1)
2. Copies of original Version (Qty 3)
3. Universal Serial Bus -USB (Qty 1)

	ITB 20.3
	The written confirmation of authorization to sign on behalf of the Bidder shall consist of: Power of Attorney

	
	D. Submission and Opening of Bids

	ITB 22.1 				

	For Bid submission purposes only, the Purchaser’s address is: 
Attention: Mr. Ronald Aine (Procurement Specialist)
Address: Regional Electricity Regulators Association of Southern Africa (RERA)
8 Simeon Shixungileni Street, Windhoek, P.O. Box 23029 -Windhoek, Namibia
Floor/ Room number: 	
City: Windhoek
ZIP Code: NA
Country: Namibia

The deadline for Bid submission is: 
Date: Tuesday, 10 March 2026
Time: 09:00 A.M local Namibian time
Note: Bids must be delivered in-person or couriered to the address indicated above. Bids submitted through email shall not be considered. The employers shall take no responsibility for delayed submissions of bids delivered through couriers. 

	ITB 25.1
	The Bid opening shall take place at: 
Address: Regional Electricity Regulators Association of Southern Africa (RERA), 
Floor/Room number:
8 Simeon Shixungileni Street, 
Windhoek, 
Namibia
Date: Tuesday, 10 March 2026
Time: 09:15 hours Local Namibian time
The electronic Bid opening procedures shall be: Not Applicable

	ITB 25.6
	The Letter of Bid and Price Schedules shall be initialed by two (2) representatives of the Purchaser conducting Bid opening. 

	
	E. Evaluation and Comparison of Bids

	ITB 31.3
	The adjustments with respect to a missing or non-conforming item or component, and costs associated, if any, with non-material deviations, reservations or omissions to the requirements of the bidding document shall be based on the highest consistent with the selection made under ITB 35.2 (a)] price of the item or component and cost, if any, of non-material deviations, reservations or omissions as quoted in or derived from other substantially responsive Bids unless any other specific evaluation criteria has been provided elsewhere in the bidding document for such adjustments in which case the latter shall be applied. If the price or cost of any of the above cannot be derived from the price or cost of other substantially responsive Bids, the Purchaser shall use its best estimate based on its own judgment, past experience or market search, as considered appropriate.  

	ITB 33.1

	The currency that shall be used for Bid evaluation and comparison purposes to convert at the selling exchange rate all Bid prices expressed in various currencies into a single currency is: United States Dollars 
The source of exchange rate shall be: Central Bank of Namibia
The date for the exchange rate shall be: The deadline for submission of bids

	ITB 34.1
	A margin of domestic preference shall not apply.  
A margin of regional preference shall not apply.


	ITB 35.2(a)
	Evaluation shall be done for Lots (contracts) with ITB 1.1 and ITB14.6]
Note: 
Bids will be evaluated, and Contracts awarded Lot by Lot taking into account all unconditional discounts including discounts offered for combination of Lots, if any. Contract or Contracts will be awarded to the Bidder or Bidders offering the lowest evaluated cost to the Purchaser for all Lots combined.

	ITB 35.6
	The adjustments shall be determined using the following criteria, from amongst those set out in Section III, Evaluation and Qualification Criteria: [refer to Section III, Evaluation and Qualification Criteria; insert complementary details if necessary] 
(a) Deviation in Delivery schedule: Yes (An adjustment factor of 0.5% per week of delay)
(b) Deviation in payment schedule: Yes
(c) The cost of major replacement component, mandatory spare parts, and service: Yes
(d) The availability in the Purchaser’s Country of spare parts and after-sales services for the equipment offered in the Bid: Yes
(e) Life cycle costs: the costs during the life of the goods or equipment No
(f) The performance and productivity of the equipment offered; No

	F. Award of Contract

	ITB 42
	The maximum percentage by which quantities may be increased is: 15%
The maximum percentage by which quantities may be decreased is: 15%

	ITB 45. 1
	The successful Bidder shall submit the Beneficial Ownership Disclosure Form.

	[bookmark: _Hlk27145501]ITB 47.1
	The procedures for making a Procurement-related Complaint are detailed in the Part B of the Operations Procurement Manual under the Procurement Framework of the African Development Bank. If a Bidder wishes to make a Procurement-related Complaint, the Bidder shall submit its complaint following these procedures to the Purchaser, in writing (by the quickest means available, such as by email in accordance with the following:

For the attention: The Executive Director
Title/position: Mr. Robinson Francois
Purchaser: Regional Electricity Regulators Association of Southern Africa (RERA) 
Email address: secretariat@rerasadc.com

In summary, a Procurement-related Complaint may challenge any of the following:
1. the terms of the Bidding Documents; 
1. the purchaser’s decision to exclude a bidder from the procurement process prior to the award of contract; and 
1. the Purchaser’s decision to award the contract. 

The Bank’s Procurement Framework stipulates that bidders may send copies of their communications with the Borrowers to the Bank or write to the Bank directly when, Borrowers do not respond promptly, any questions on any issues regarding the implementation of Bank funded projects, or when the communication is a complaint against the Borrower. In this regard, if a bidder wishes to protest against a decision made by a Borrower or the Bank with regards to the procurement process or wishes to inform the Bank that the Bank’s procurement rules and/or provisions of the bidding documents have not been complied with, an email can be sent to the following address:

Email: procurementcomplaints@afdb.org
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[bookmark: _Toc347227541][bookmark: _Toc436903897][bookmark: _Toc454620901][bookmark: _Toc27138718]Section III - Evaluation and Qualification Criteria
[bookmark: _Toc487942150]This Section contains the criteria that the Purchaser shall use to evaluate a Bid and qualify the Bidders. No other factors, methods or criteria shall be used other than specified in this bidding document. Wherever a Bidder is required to state a monetary amount, Bidders should indicate the USD equivalent using the rate of exchange determined as follows:
•	For annual turnover or financial data required for each year - Exchange rate prevailing on the last day of the respective calendar year (in which the amounts for that year is to be converted) was originally established.

•	Value of single contract - Exchange rate prevailing on the date of the contract.
Exchange rates shall be taken from the publicly available source identified in the ITB 33.1. Any error in determining the exchange rates in the Bid may be corrected by the Purchaser.
[bookmark: _Toc46149240]I. Successful Bid or Bids
The Purchaser shall apply the criteria and methodologies listed in this Section to evaluate Bids and determine the successful Bid which has been determined to:
(a) be substantially responsive to the bidding document;

(b) offer the lowest evaluated total cost to the Purchaser for all items to be procured based on either a single Contract or all multiple Contracts combined, as the case may be, in accordance with the ITB 14.6 inviting bid prices and discounts, and provisions made in the Bidding Document for evaluation of bids and award of contract (s); and

(c) be offered by Bidder or Bidders that substantially meet the qualification criteria applicable for Contract or Contracts for which they are selected.
1. Evaluation: Technical Bid and Commercial Conditions (ITB 30.3 and ITB 30.4)

1.1 Evaluation of Technical Bid (Reference ITB 16 and ITB 30.3):  The Purchaser shall evaluate the Technical Bid to determine compliance with the Purchaser’s requirements under Section VII ‘Schedule of Requirement’ and whether the Bids are substantially responsive to the Technical Specifications and other Requirements. [Bidder shall provide form (s) titled “Technical Bid-Base Bid” and “Technical Bid-Alternative Bid” (if latter is permitted) as per Section IV] 

a) The EIDBMS software shall comprise of the following abilities:
i. Structured data entry for regulatory KPIs (single and bulk entry) and regulatory principles.
ii. Structured data entry for utility KPIs (single and bulk entry).
iii. Data management for tariffs structures and cost component
iv. Data review and approval workflows with commenting capabilities.
v. Advanced analytics (with AI) for reporting and forecasting.
vi. Document management for regulatory records.
vii. System administration.
viii. Ability of the system to support all three languages of SADC countries: English, French and Portuguese.
b) Cloud Server Provisioning: Deployment of two servers (primary and secondary) in the cloud, configured with auto-replication to ensure high availability and fault tolerance.
c) Elastic Load Balancer Setup: Implementation of an elastic load balancer to distribute incoming traffic intelligently across the two servers, ensuring optimal performance, uptime, and scalability as user demand grows.
d) Scalable Network Resources: Provision of elastic bandwidth to accommodate real-time data processing and regulatory submissions. Usage and scaling needs will be continuously monitored post-implementation to adjust resources efficiently based on actual system load.

1.2 Evaluation of Commercial Terms and Conditions of the Bid (Reference ITB 30.4): The Purchaser shall determine whether the Bids are substantially responsive to the Commercial and Contractual Terms and Conditions. [Bidder shall provide form titled “Commercial Terms and Conditions” as per Section IV]
a. a statement in the Letter of Bid (Use template provided under Section IV- Bidding Forms) that the bid is valid for 120 calendar days from the date of submission. 
b. Original Power of Attorney, which, if signed outside Namibia, shall be notarized.
c. Bid Securing Declaration (Use template provided under Section IV- Bidding Forms)
d. Manufacturer’s Authorization if the bidder in not a manufacturer (Use template provided under Section IV- Bidding Forms)
e. Power of Attorney of the signatory of the bid authorizing the signature of the bid.
f. Acceptable delivery period (i.e four months)
g. Intellectual property ownership of the software by RERA, including transfer of source codes to RERA.

[bookmark: _Toc27039438][bookmark: _Toc46149242]2. Evaluation (ITB 35.6)
2.1. Evaluation Criteria (Other Factors) (ITB 35.6)
The Purchaser’s evaluation of a Bid may take into account, in addition to the Bid Price quoted in accordance with ITB 14.9, one or more of the following factors as specified in ITB 35.2(f) and in BDS referring to ITB 35.6, using the following criteria and methodologies. 

(a)	Delivery schedule. (As per Incoterms specified in the BDS)
(i) The Goods specified in the List of Goods are required to be delivered within the acceptable time range (after the earliest and before the final date, both dates inclusive) specified in Section VII, Schedule of Requirements. No credit will be given to deliveries before the earliest date, and Bids offering delivery after the final date shall be treated as nonresponsive. Within this acceptable period, an adjustment of 0.5% per week of delay will be added, for evaluation purposes only, to the Bid price of Bids offering deliveries later than the “Earliest Delivery Date” specified in Section VII, Schedule of Requirements.
(b)  Deviation in payment schedule. 
(i)	Bidders shall state their Bid price for the payment schedule outlined in the Special Conditions of Contract (SCC). Bids shall be evaluated on the basis of this base price. Bidders are, however, permitted to state an alternative payment schedule and indicate the reduction in Bid price they wish to offer for such alternative payment schedule. The Purchaser may consider the alternative payment schedule and the reduced Bid price offered by the Bidder selected on the basis of the base price for the payment schedule outlined in the SCC. 

(c) Cost of major replacement components, mandatory spare parts, and service. 
The list of mandatory items and quantities of major assemblies, components, and selected spare parts, likely to be required during the initial period of operation specified in the BDS 16.4, is in the List of Goods. An adjustment equal to the total cost of these items, at the unit prices quoted in each Bid, shall be added to the Bid price, for evaluation purposes.
 
(d) Availability in the Purchaser’s Country of spare parts and after sales services for equipment offered in the Bid. 
An adjustment equal to the cost to the Purchaser of establishing the minimum service facilities and parts inventories if quoted separately, shall be added to the Bid price, for evaluation purposes only.

(e) 	Life Cycle Costs (LCC): LCC shall not be applicable
(f)	Performance and productivity of the equipment: Shall not be applicable
(g) 	Specific additional criteria: Not Applicable


[bookmark: _Hlk46148559][bookmark: _Hlk530682004]2.2. Evaluation of Multiple Contracts (ITB 35.4) – NOT APPLICABLE

2.3. Alternative Bids (ITB 13.1) – Alternative Bids not permitted

[bookmark: _Toc27039439][bookmark: _Toc46149243][bookmark: _Hlk220317528]3. Qualification of Bidders (ITB 37)
3.1 Qualification Criteria (ITB 37.1)
After determining the substantially responsive Bid which offers the lowest-evaluated cost in accordance with ITB 35, the Purchaser shall carry out the post-qualification of the Bidder in accordance with ITB 37, using only the requirements specified. Requirements not included in the text below shall not be used in the evaluation of the Bidder’s qualifications. The minimum qualification requirements for multiple contracts will be the sum of the minimum requirements for respective individual contracts, unless otherwise specified. 

(I)	If the Bidder is a manufacturer: 
	(i) 	Financial Capability: 
		The Bidder shall furnish documentary evidence that it meets the following financial requirement(s): Not applicable.

[bookmark: _Hlk214289377](ii)		Experience and Technical Capacity
[bookmark: _Hlk4692760]The Bidder shall furnish documentary evidence to demonstrate that it meets the following experience requirement(s). In case the Bidder is a JV, experience and demonstrated technical capacity of only the JV shall be taken into account and not of individual members nor their individual experience/capacity will be aggregated. Wherever the words “Similar Goods” have been used it includes upgrades, latest and improved versions or models of similar specifications and technology. 
Refer to Form Exp-1 to provide the required information. 
[bookmark: _Hlk4695538]a) The Bidder shall be manufacturing similar Goods since Jan. 1, 2015 
b) The Bidder shall furnish documentary evidence to demonstrate successful completion of at least two (2) contracts of similar Goods for the last ten (10) years)(Attach extracts of contracts completed, Certificates of completion with verifiable contacts/referees.)

(iii)	Documentary Evidence of Usage of Goods 
The Bidder shall furnish documentary evidence to demonstrate that the Goods it offers meet the following usage requirement: 

ISO 9001: Quality Management System or equivalent and is certified.

The Bidder shall furnish documentary evidence satisfactory to the Purchaser to demonstrate that similar Goods as offered in the Bid have been in successful use or operation since Jan. 1, 2015. If the Bidder is a JV, the evidence of demonstrated usage of Goods supplied in the past shall be in the name of the JV.] Refer to Form Exp-1 to provide the required information.

(II)	If the Bidder is not a manufacturer: 
If a Bidder is not a manufacturer, but is offering the Goods on behalf of the Manufacturer under Manufacturer's Authorization Form (Section IV, Bidding Forms), the Manufacturer shall demonstrate the above qualifications (i), (ii), (iii) and the Bidder shall demonstrate that it has successfully completed at least two (02) contracts of similar goods in the past since 1st January 2015. If the Bidder is a JV, past performance contracts shall be in the name of the JV. Refer to Form Exp-1 to provide the required information. (Attach extracts of contracts completed, Certificates of completion.)

(III) 	History of non-performing contracts:  
Bidder including manufacturer, if the Bidder is not a manufacturer, and each members of JV in case the Bidder is a JV, shall demonstrate that Non-performance of a contract did not occur as a result of the default of the Bidder, manufacturer or the member of JV as the case may be, since 1st January 2015. The required information shall be furnished as per form CON-2.

(IV)	Pending Litigation: 
Financial position and prospective long-term profitability of the Single Bidder, and in the case the Bidder is a JV, of each member of the JV, shall remain sound according to criteria established with respect to Financial Capability under paragraph I (i) above assuming that all pending litigation will be resolved against the Bidder. Bidder shall provide information on pending litigations as per Form CON-2.

(V)	Litigation History:  
There shall be no consistent history of court/arbitral award decisions against the Bidder[footnoteRef:1] since 1st January 2015. All parties to the contract shall furnish the information as per Form CON-2.   [1:   The Bidder shall provide accurate information on the related Form (CON-2) about any litigation or arbitration resulting from contracts completed or ongoing under its execution since Jan. 1-----(year). A consistent history of awards against the Bidder or any member of a JV may result in rejection of the bid.] 


[bookmark: _Hlk4698559][bookmark: _Hlk4698707]
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[bookmark: _Toc141281686][bookmark: _Toc141280726][bookmark: _Toc141280728][bookmark: _Toc141281154][bookmark: _Toc141281687][bookmark: _Toc141281247][bookmark: _Toc141281246][bookmark: _Toc141281152][bookmark: _Toc141281218][bookmark: _Toc141279909]
[bookmark: _Toc141199901][bookmark: _Toc141199902][bookmark: _Toc141199845][bookmark: _Toc141199846][bookmark: _Toc141284396][bookmark: _Toc141283717][bookmark: _Toc141283837][bookmark: _Toc141281719][bookmark: _Toc141283721][bookmark: _Toc141284400][bookmark: _Toc141281715][bookmark: _Toc141284725][bookmark: _Toc141284357][bookmark: _Toc141284689][bookmark: _Toc141284353][bookmark: _Toc141283841][bookmark: _Toc436903898][bookmark: _Toc438266927][bookmark: _Toc438267901][bookmark: _Toc438366667][bookmark: _Toc438954445][bookmark: _Toc454620902][bookmark: _Toc27138719]Section IV - Bidding Forms
[bookmark: _Toc345681383][bookmark: _Toc347230619][bookmark: _Toc454620975][bookmark: _Toc46151562]	Letter of Bid
	INSTRUCTIONS TO BIDDERS: DELETE THIS BOX ONCE YOU HAVE COMPLETED THE DOCUMENT

The Bidder must prepare this Letter of Bid on stationery with its letterhead clearly showing the Bidder’s complete name and business address.

Note: All italicized text is to help Bidders in preparing this form. 



Date of this Bid submission: [insert date (as day, month and year) of Bid submission]
OCBI / LCB No.: [insert number of bidding process as per procurement plan]
Invitation for Bid No.: [insert same IFB No. as advertised]
Alternative No.: [insert identification No if this is a Bid for an alternative]

To: [insert complete name of Purchaser]

(a) No reservations: We have examined and have no reservations to the bidding document, including Addenda issued in accordance with Instructions to Bidders (ITB 8);
(b) Eligibility of Bidder: We including any subcontractors or suppliers for any part of the Contract, have nationalities from eligible countries and meet the eligibility requirements and have no conflict of interest in accordance with ITB 4;
(c) Eligibility of Goods and Related Services: We meet the eligibility requirements for Goods and Related Services in accordance with ITB 5;
(d) Bid-Securing Declaration: We have not been suspended nor declared ineligible by the Purchaser based on execution of a Bid-Securing Declaration in the Purchaser’s Country in accordance with ITB 4.7;
(e) Conformity: We offer to supply in conformity with the bidding document and in accordance with the Delivery Schedules specified in the Schedule of Requirements the following Goods: [insert a brief description of the Goods and Related Services];
(f) Bid Price: The total price of our Bid, excluding any discounts offered in paragraph (g) below is: 
(a) Total bid price of each item in words and figures, indicating item number and total amounts of respective currencies in which bid prices for that item have been submitted and payment requested; 

(b) Grand Total Bid Price of all Bid items in respective currencies.  Use the folloing format.

	Item No.
	Total Price of each item in quoted currency (ies) in words and figure

	1; 2; etc.
	


				
Grand Total Bid Price of all Bid Items:  Currency  A-----; Currency B--------, etc.in words and figures

(g) Discounts: The discounts offered and the methodology for their application are: 
(i) 	The discounts offered are: [Specify in detail each discount offered.]
[bookmark: _Hlk5297672](ii) 	The exact method of calculations to determine the net price of each item, and in case of multiple lots or multiple packages, net price of each item, each lot and each package as applicable, after application of discounts is shown below: [Specify in detail the method that shall be used to apply the discounts and ensure clarity, unambiguity, etc. in accordance with ITB 14.7];
(h) Bid Validity Period: Our Bid shall be valid for the period specified in BDS 18.1 (as amended, if applicable) from the date fixed for the Bid submission deadline specified in BDS 22.1 (as amended, if applicable), and it shall remain binding upon us and may be accepted at any time before the expiration of that period;
(i) Performance Security: If our Bid is accepted, we commit to obtain a performance security in accordance with the bidding document;
(j) One Bid per Bidder: We are not submitting any other Bid(s) as an individual Bidder, and we are not participating in any other Bid(s) as a Joint Venture member, or as a subcontractor, and meet the requirements of ITB 4.3, other than alternative Bids submitted in accordance with ITB 13;
(k) Suspension and Debarment: We, along with any of our subcontractors, suppliers, Suppliers, manufacturers, or service providers for any part of the contract, are not subject to, and not controlled by any entity or individual that is subject to, a temporary suspension or a debarment imposed by the Bank or a debarment imposed by the Bank in accordance with the Agreement for Mutual Enforcement of Debarment Decisions between the Bank and other development banks. Further, we are not ineligible under the Purchaser’s Country laws or official regulations or pursuant to a decision of the United Nations Security Council;
(l) State-owned enterprise or institution: [select the appropriate option and delete the other] [We are not a state-owned enterprise or institution] / [We are a state-owned enterprise or institution but meet the requirements of ITB 4.6];
(m) Commissions, gratuities, fees: We have paid, or will pay the following commissions, gratuities, or fees with respect to the Bidding process or execution of the Contract: [insert complete name of each Recipient, its full address, the reason for which each commission or gratuity was paid and the amount and currency of each such commission or gratuity];
	Name of Recipient
	Address
	Reason
	Amount

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


(If none has been paid or is to be paid, indicate “none.”)

(n) Binding Contract: We understand that this Bid, together with your written acceptance thereof included in your Letter of Acceptance, shall constitute a binding contract between us, until a formal contract is prepared and executed; 
(o) Purchaser Not Bound to Accept: We understand that you are not bound to accept the lowest evaluated cost Bid, or any other Bid that you may receive; and
(p) Fraud and Corruption: We hereby certify that we have taken steps to ensure that no person acting for us or on our behalf engages in any type of Fraud and Corruption.

Name of the Bidder: *[insert complete name of the Bidder]

Name of the person duly authorized to sign the Bid on behalf of the Bidder: **[insert complete name of person duly authorized to sign the Bid]

Title of the person signing the Bid: [insert complete title of the person signing the Bid]

Signature of the person named above: [insert signature of person whose name and capacity are shown above]

Date signed [insert date of signing] day of [insert month], [insert year]




* 	In the case of the Bid submitted by a Joint Venture specify the name of the Joint Venture (JV) as Bidder or names of all members (partners) of JV and sign on behalf of the JV and not on behalf of only one member that has been given power of attorney. 

[bookmark: _Toc108950332]**	Person signing the Bid shall have the power of attorney given by the Bidder. If the Bidder is a JV the power of attorney shall be given by the JV or by all members of the JV. The power of attorney shall be attached with the Bid Schedules.



[bookmark: _Toc46151563]Price Schedule Forms

[The Bidder shall fill in these Price Schedule Forms for the Base-Bid in accordance with the instructions indicated. The list of line items in column 1 of the Price Schedules shall coincide with the List of Goods and Related Services specified by the Purchaser in the Schedule of Requirements. For Alternative Bid, if permitted, use same set of Price Schedules by identifying and differentiating them as Alternative Price Schedule from the Base-Bid]
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	[bookmark: _Toc454620978][bookmark: _Toc46151564]Price Schedule: Goods Manufactured Outside the Purchaser’s Country, to be Imported

	
	(Group C Bids, goods to be imported)
Currencies in accordance with ITB 15
	Date: _________________________
OCBI / LCB No: _____________________
Alternative No: ________________
Page N ______ of ______

	1
	2
	3
	4
	5
	6
	7
	8
	9

	Line Item
N

	Description of Goods 
	Country of Origin
	Delivery Date as defined by Incoterms
	Quantity and physical unit
	Unit price 
CIP [insert place of destination] as specified in BDS
in accordance with ITB 14.9(b)(i)

[Include herein the cost applicable under column 8 if the destination is the same as final destination and indicate under column 6 “Unit price CIP final destination”]
	CIP Price per line item
(Col. 5x6)
	Price per line item for inland transportation and other services required in the Purchaser’s Country to convey the Goods to their final destination as specified in BDS in accordance with ITB 14.9 (b) (ii) 

[This column is not applicable if destination as per column 6 under ITB 14.9 (b) (i) and final destination as per ITB 14.9 (b) (ii) is the same]
	Total Price per Line item 
(Col. 7+8)








	1
	Supply, Customization, Delivery, Installation, and Deployment, Testing, Training, and Commissioning of Software; and Provision of Cloud Infrastructure for Energy Information and Database System (EIDBMS).
	[insert country of origin of the Good]
	[insert quoted Delivery Date]
	[insert number of units to be supplied and name of the physical unit]
	[insert unit price CIP per unit]
	[insert total CIP price per line item]
	[insert the corresponding price per line item]
	[insert total price of the line item]

	
	Total Price
	

	Name of Bidder [insert complete name of Bidder] Signature of Bidder [signature of person signing the Bid] Date [Insert Date]




	[bookmark: _Toc347230623][bookmark: _Toc454620979][bookmark: _Toc46151565]
Price Schedule: Goods Manufactured Outside the Purchaser’s Country, already imported*

	
	(Group C Bids, Goods already imported)
Currencies in accordance with ITB 15
	Date: _________________________
OCBI / LCB No: _____________________
Alternative No: ________________
Page N ______ of ______

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12 ***

	Line Item
N
	Description of Goods 
	Country of Origin
	Delivery Date as defined by Incoterms
	Quantity and physical unit
	Unit price including Custom Duties and Import Taxes paid, in accordance with ITB 14.9(c)(i)
	Custom Duties and Import Taxes paid per unit in accordance with ITB 14.9(c)(ii), [to be supported by documents] **  
	Unit Price net of custom duties and import taxes, in accordance with ITB 14.9 (c) (iii)
 (Col. 6 minus Col.7)
	Price per line item net of Custom Duties and Import Taxes paid, in accordance with ITB 14.9(c)(i)
(Col. 58)
	Price per line item for inland transportation and other services required in the Purchaser’s Country to convey the goods to their final destination, as specified in BDS in accordance with ITB 14.9 (c)(v)
	Sales and other taxes paid or payable per item if Contract is awarded (in accordance with ITB 14.9(c)(iv)
	Total Price per line item
(Col. 9+10)

	1
	Supply, Customization, Delivery, Installation, and Deployment, Testing, Training, and Commissioning of Software; and Provision of Cloud Infrastructure for Energy Information and Database System (EIDBMS)
	[insert country of origin of the Good]
	[insert quoted Delivery Date]
	[insert number of units to be supplied and name of the physical unit]
	[insert unit price per unit]
	[insert custom duties and taxes paid per unit]
	[insert unit price net of custom duties and import taxes]
	[ insert price per line item net of custom duties and import taxes]
	[insert price per line item for inland transportation and other services required in the Purchaser’s Country]
	[insert sales and other taxes payable per item if Contract is awarded]
	[insert total price per line item]

	
	Total Bid Price
	

	Name of Bidder [insert complete name of Bidder] Signature of Bidder [signature of person signing the Bid] Date [insert date]





* 	[For previously imported Goods, the quoted price shall be distinguishable from the original import value of these Goods declared to customs and shall include any rebate or mark-up of the local agent or representative and all local costs except import duties and taxes, which have been and/or have to be paid by the Purchaser. For clarity the Bidders are asked to quote the price including import duties, and additionally to provide the import duties and the price net of import duties which is the difference of those values.]
[bookmark: _Hlk5143265]** 	i) No Supporting documents for customs duties and import taxes already paid or to be paid shall be accepted unless such documents establish beyond any reasonable doubt the actual amounts of customs duties and import taxes actually paid by the Bidder for each item for which the Bid is submitted and amount shown in the documents tally with the amounts indicted in the price schedule under column 7 of the Bid.  Similarly, for amount yet to be paid, the Bidder shall provide documents from concerned governmental authorities indicating amounts of such duties and taxes to be paid for each item of the Bid.  A Bid submitted with supporting documents not in conformance with the above requirement shall be rejected. To this end any falsified information on payment of such duties and taxes or falsification of document in support to derive unjustified benefit shall be treated seriously in accordance with Bank’s Integrity Framework and as per Section VI -Fraud and Corruption;

	ii) If the Bidder is unable to submit supporting evidence for past or future payment of customs duties and import taxes in accordance with requirements under i) above, for justified reasons, such Bid may not be rejected unless the Bidder does not accept the following procedure for the purpose of comparison and evaluation of its bid which disallows the benefit that would have otherwise accrued to the Bidder for payment of customs duties and taxes in comparison of bids had it not failed to submit the supporting documents. Accordingly, for the purpose of evaluation, the amount of customs duties and import taxes whether indicated under column 7 of the price schedule or not will be treated as “0” “Zero” and the price per line item under column 9 will be calculated as: [5x6] and total price per line item under column 12 will be calculated as: [5x 6 + 10]. If the Bidder is successful on this basis it will be selected for award and contract amount will be = [5x6+ 10+11].  If the Bidder does not accept the above approach for evaluation, the Bid shall be rejected. 

***	[Total contract amount will be [7+11+12] [In case of Bid at (ii) above all calculations shall be based on value of 7 as “0” “Zero”]

[bookmark: _Toc347230624][bookmark: _Toc454620980][bookmark: _Toc46151566]Price Schedule: Goods Manufactured in the Purchaser’s Country
	Purchaser’s Country
______________________

	(Group A and B Bids)
Currencies in accordance with ITB 15
	Date: _________________________
OCBI / LCB No: ________________
Alternative No: ________________
Page N ______ of ______

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Line Item
N
	Description of Goods 
	Delivery Date as defined by Incoterms
	Quantity and physical unit
	Unit price EXW 
	Total EXW price per line item
(Col. 45)
	Price per line item for inland transportation and other services required in the Purchaser’s Country to convey the Goods to their final destination

	Cost of local labor, raw materials and components from with origin in the Purchaser’s Country
% of Col. 5
	Sales and other taxes payable per line item if Contract is awarded (in accordance with ITB 14.9(a)(ii)
	Total Price per line item
(Col. 6+7)

	1
	Supply, Customization, Delivery, Installation, and Deployment, Testing, Training, and Commissioning of Software; and Provision of Cloud Infrastructure for Energy Information and Database System (EIDBMS).
	[insert quoted Delivery Date]
	[insert number of units to be supplied and name of the physical unit]
	[insert EXW unit price]
	[insert total EXW price per line item]
	[insert the corresponding price per line item]
	[Insert cost of local labor, raw material and components from within the Purchase’s country as a % of the EXW price per line item]
	[insert sales and other taxes payable per line item if Contract is awarded]
	[insert total price per item]

	
	Total Price
	

	Name of Bidder [insert complete name of Bidder] Signature of Bidder [signature of person signing the Bid] Date [insert date]




	[bookmark: _Toc347230625][bookmark: _Toc454620981][bookmark: _Toc46151567]Price and Completion Schedule - Related Services

	
	Currencies in accordance with ITB 15
	Date: _________________________
OCBI / LCB No: ________________
Alternative No: ________________
Page N ______ of ______

	1
	2
	3
	4
	5
	6
	7

	Service 
N
	Description of Services (excludes inland transportation and other services required in the Purchaser’s Country to convey the goods to their final destination) 
	Country of Origin
	Delivery Date at place of Final destination
	Quantity and physical unit
	Unit price 
	Total Price per Service 
(Col. 5*6 or estimate)

	[insert number of the Service ]
	[insert name of Services]
	[insert country of origin of the Services]
	[insert delivery date at place of final destination per Service]
	[insert number of units to be supplied and name of the physical unit]
	[insert unit price per item]
	[insert total price per item]

	1
	Conduct the following trainings;
· Training of trainers
· End-user training: 
· Technical training for system administrators
· ICT infrastructure training (Cloud Management)
And Preparation of User Manuals
	
	
	
	
	

	2
	Annual cloud hosting subscription for three (03) years
	
	
	
	
	

	3
	Systems support and Maintenance for three (03) years
	
	
	
	
	

	
	Total Bid Price
	

	Name of Bidder [insert complete name of Bidder] Signature of Bidder [signature of person signing the Bid] Date [insert date]


[bookmark: _Toc503364214]
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[bookmark: _Toc46151568][bookmark: _Hlk4271107][bookmark: _Toc463858680][bookmark: _Toc347230626][bookmark: _Toc454620982][bookmark: _Toc438266926][bookmark: _Toc438267900][bookmark: _Toc438366668][bookmark: _Toc438954446]Bidder Information Form -Form ELI-1.1
[The Bidder shall fill in this Form in accordance with the instructions indicated below. No alterations to its format shall be permitted and no substitutions shall be accepted.]
Date: [insert date (as day, month and year) of Bid submission] 
OCBI / LCB No.: [insert number of bidding process]
Alternative No.: [insert identification No if this is a Bid for an alternative]
Page ________ of_______ pages

	1. Bidder’s Name [insert Bidder’s legal name]

	2. In case of JV, legal name of each member: [insert legal name of each member in JV]

	3. Bidder’s actual or intended country of registration: [insert actual or intended country of registration]

	4. Bidder’s year of registration: [insert Bidder’s year of registration]

	5. Bidder’s Address in country of registration: [insert Bidder’s legal address in country of registration]

	6. Bidder’s Authorized Representative Information
   Name: [insert Authorized Representative’s name]
   Address: [insert Authorized Representative’s Address]
   Telephone/Fax numbers: [insert Authorized Representative’s telephone/fax numbers]
   Email Address: [insert Authorized Representative’s email address]

	7. Attached are copies of original documents of [check the box(es) of the attached original documents]
	Articles of Incorporation (or equivalent documents of constitution or association), and/or documents of registration of the legal entity named above, in accordance with ITB 4.4.
	In case of JV, letter of intent to form JV or JV agreement, in accordance with ITB 4.1.
	In case of state-owned enterprise or institution, in accordance with ITB 4.6 documents establishing:
· Legal and financial autonomy
· Operation under commercial law
· Establishing that the Bidder is not under the supervision of the Purchaser
8. Included are the organizational chart, a list of Board of Directors, and the beneficial ownership. [If required under BDS ITB 45.1, the successful Bidder shall provide additional information on beneficial ownership, using the Beneficial Ownership Disclosure Form.]


[bookmark: _Toc46151569]
Bidder’s JV Members Information Form-Form ELI-1.2
[The Bidder shall fill in this Form in accordance with the instructions indicated below. The following table shall be filled in for the Bidder and for each member of a Joint Venture].

Date: [insert date (as day, month and year) of Bid submission] 
OCBI / LCB No.: [insert number of Bidding process]
Alternative No.: [insert identification No if this is a Bid for an alternative]
Page ________ of_ ______ pages

	1.	Bidder’s Name: [insert Bidder’s legal name]

	2.	Bidder’s JV Member’s name: [insert JV’s Member legal name]

	3.	Bidder’s JV Member’s country of registration: [insert JV’s Member country of registration]

	4.	Bidder’s JV Member’s year of registration: [insert JV’s Member year of registration]

	5.	Bidder’s JV Member’s legal address in country of registration: [insert JV’s Member legal address in country of registration]

	6.	Bidder’s JV Member’s authorized representative information
	Name: [insert name of JV’s Member authorized representative]
	Address: [insert address of JV’s Member authorized representative]
	Telephone/Fax numbers: [insert telephone/fax numbers of JV’s Member authorized representative]
	Email Address: [insert email address of JV’s Member authorized representative]

	7.	Attached are copies of original documents of [check the box(es) of the attached original documents]
	Articles of Incorporation (or equivalent documents of constitution or association), and/or registration documents of the legal entity named above, in accordance with ITB 4.4.
 	In case of a state-owned enterprise or institution, documents establishing legal and financial autonomy, operation in accordance with commercial law, and that they are not under the supervision of the Purchaser, in accordance with ITB 4.6.
8.	Included are the organizational chart, a list of Board of Directors, and the beneficial ownership. [If required under BDS ITB 45.1, the successful Bidder shall provide additional information on beneficial ownership for each JV member using the Beneficial Ownership Disclosure Form.]





[bookmark: _Toc46151570]Technical Bid-Base Bid

[bookmark: _Hlk5117080][bookmark: _Hlk5118279][Note for information of Bidder: Bidder shall demonstrate compliance with the Purchaser’s requirements and Technical Specifications as described in Section VII of the Bidding Documents.  Any departures or deviations from the required Technical Specifications shall be highlighted and if there are none, full compliance shall be confirmed.

The Bidder shall provide complete information and documentation of technical standards, codes, designs and specifications, of Goods and Related Services offered along with Model number or any other identification number of the manufacturer wherever applicable and in accordance with all requirements mentioned in ITB 16. Bidding document may stipulate a Table, Form, or Template to present Technical designs, specification, characteristics, functional or other guaranteed parameters, the Bidder shall invariably use the same without any changes and ensure that all requested details and supporting documents are provided. Lack or omission or non-confirmation of substantial details, information and documentation for major or essential technical requirements/features may result in rejection of the Bid. 

If the details of specifications for the offered Goods in the written text of the Bid differ from the details provided in the supporting literature, drawings or other parts of the document, all such discrepancies shall be explained to the satisfaction of the Purchaser failing which the Purchaser, may reject the Bid, or if deemed appropriate, may consider the information in the written text of the Bid to be valid ignoring details in other parts of the Bid.  Failure of the Bidder to confirm this will result in rejection of the Bid.  

Bid shall establish conformity with the Purchaser’s Specifications and requirements as specified in the Bidding Document along with all supporting documents mentioned in ITB 16. The documentary evidence may be in the form of literature, drawings or data, and shall consist of a detailed item by item description of the essential technical and performance characteristics of the Goods and Related Services, demonstrating substantial responsiveness of the Goods and Related Services to the technical specification, and if applicable, a statement of deviations and exceptions to the provisions of the Section VII, Schedule of Requirements.
Any deviations in the technical standards, codes, designs or specifications or other requirements from those stated in the Bidding Documents shall be explained indicating their impact on the performance requirements, characteristics or parameters of the Goods and Related Services required. To this end, for any such deviations to be acceptable, Bid shall establish substantial responsiveness to the required technical specifications by explaining and documenting for the offered Goods, and Related Services equivalency with or improvement to the required technical standards, codes, designs and Specifications.

Any Major deviation from the Purchaser’s requirements shall be the cause for rejection of the Bid. Any deviation which in the Bidder’s opinion is considered minor, the Bidder shall provide evidence to this effect including evidence of any monetary implications caused by such deviation. The Purchaser’s evaluation shall be independent of Bidder’s opinion on such matters and shall be final]


[bookmark: _Toc46151572]Commercial Terms and Conditions
 [Bidder shall specify any deviations to the provisions of the Bidding Document (other than Technical Specifications) in particular those specified in Part 3 of the Bidding document including General and Special Conditions of Contract. If “None” it shall be confirmed accordingly]



	[bookmark: _Toc46151573]Historical Contract Non-Performance--Pending Litigation--Litigation History Form CON-2



Bidder’s Legal Name: ____________________________ 	Date: _____________________
JV Member’s Legal Name: __________________________________________
OCBI / LCB No.: __________________
Page _______ of _______ pages

	Non-Performing Contracts in accordance with Section III, Evaluation Criteria

	 Contract non-performance did not occur during the stipulated period, in accordance with Section III, Evaluation Criteria
 Contract non-performance during the stipulated period, in accordance with Section III, Evaluation Criteria. List all Non-performed contracts since date specified in the Section III.

	Year
	Non- performed portion of contract
	
Contract Identification

	Total Contract Amount (current value, currency, exchange rate and US$ equivalent)

	[insert year]
	[insert amount and percentage]
	Contract Identification: [indicate complete contract name/number, and any other identification]
Name of Purchaser: [insert full name]
Address of Purchaser: [insert street/city/ country]
Reason(s) for non-performance: [indicate main reason(s)]
	[insert amount]

	Pending Litigation, in accordance with Section III, Evaluation Criteria

	  No pending litigation in accordance Section III, Evaluation Criteria
  Pending litigation in accordance with Section III, Evaluation Criteria, as indicated below. List all pending litigation contracts.


	
Year
	Brief reasons for litigation
	
Contract Identification

	Total Contract Amount (current value, US$ equivalent)

	
______
	
______
	Contract Identification:
Name of Purchaser:
Address of Purchaser:
Matter in dispute:
Amount in dispute
	
___________


	
______
	
______
	Contract Identification:
Name of Purchaser:
Address of Purchaser:
Matter in dispute:
Amount in dispute:
	
___________


	Form CON-2 Continued

	Litigation History in accordance with Section III—List all contracts since the date specified in Section III indicating: 

	
Year
	
Brief reasons for litigation
	
Contract Identification
Contract Identification:
Name of Purchaser:
Address of Purchaser:
Matter in dispute:
Amount in dispute
Court or Arbitral award decision:

	
Total Contract Amount (current value, US$ equivalent)




	[bookmark: _Toc264409414]Financial Situation


[bookmark: _Toc46151574]Form FIN – 3.1
[bookmark: _Toc498847216][bookmark: _Toc498850089][bookmark: _Toc498851694][bookmark: _Toc499021795][bookmark: _Toc499023478][bookmark: _Toc501529960][bookmark: _Toc23302381][bookmark: _Toc125871313][bookmark: _Toc127160598][bookmark: _Toc192578504]Historical Financial Performance
Bidder’s Legal Name: _______________________ 	Date: _____________________
JV Member’s Legal Name: _______________________ 	OCBI / LCB No.: __________        Page _______ of _______ pages
To be completed by the Bidder and, if JV, by each member

	Financial information in US$ equivalent
	Historic information for previous ______ (__) years
 (US$ equivalent in 000s)

	
	Year 1
	Year 2
	Year 3
	Year …
	Year n
	Avg.
	Avg. Ratio

	Information from Balance Sheet

	Total Assets (TA)
	
	
	
	
	
	
	

	Total Liabilities (TL)
	
	
	
	
	
	
	

	Net Worth (NW)
	
	
	
	
	
	
	

	Current Assets (CA)
	
	
	
	
	
	
	

	Current Liabilities (CL)
	
	
	
	
	
	
	

	Information from Income Statement

	Total Revenue (TR)
	
	
	
	
	
	
	




	Profits Before Taxes (PBT)
	
	
	
	
	
	
	


[bookmark: _Toc498849276][bookmark: _Toc498850115][bookmark: _Toc498851720] Attached are copies of financial statements (balance sheets, including all related notes, and income statements) for the years required above complying with the following conditions:

(a) [bookmark: _Toc498849277][bookmark: _Toc498850116][bookmark: _Toc498851721]Must reflect the financial situation of the Bidder or partner to a JVCA, and not sister or parent companies;
(b) [bookmark: _Toc498849278][bookmark: _Toc498850117][bookmark: _Toc498851722]Historic financial statements must be audited by a certified accountant;
(c) Historic financial statements must be complete, including all notes to the financial statements;
(d) [bookmark: _Toc498849280][bookmark: _Toc498850119][bookmark: _Toc498851724]Historic financial statements must correspond to accounting periods already completed and audited (no statements for partial periods shall be requested or accepted).

	[bookmark: _Toc264409415]Average Annual Turnover


[bookmark: _Toc46151575]Form FIN – 3.2
Bidder’s Legal Name: ___________________________ 	Date: _____________________
JV Member Legal Name: ________________________          OCBI / LCB No.: _____________   
 Page _______ of _______ pages
To be completed by the Bidder and, if JV, by each member

	Annual turnover data

	Year
	Amount and Currency
	US$ equivalent

	
	 _________________________________________
	____________________

	
	 _________________________________________
	____________________

	
	 _________________________________________
	____________________

	
	 _________________________________________
	____________________

	
	 _________________________________________
	____________________

	*Average Annual Turnover
	 _________________________________________
	____________________



[bookmark: _Toc4390862][bookmark: _Toc4405767][bookmark: _Toc23215170][bookmark: _Toc125954068]*Average annual turnover calculated as total certified payments received for supply in progress or completed, divided by the number of years as per Section III, Evaluation Criteria.


	[bookmark: _Toc264409417][bookmark: _Toc46151576]Experience—Form Exp-1


Bidder’s Legal Name: ___________________________ 
Manufacturer’s Legal name: _______________________	Date: _____________________
JV ‘s Legal Name: _________________________	OCBI / LCB No.: ________________
Page _______ of _______ pages
If Bidder is JV specify only those contracts that were performed by the same JV
Complete all information requested below that are required to assess Bidder’s qualifications as per post qualification criteria specified under Section III
To be completed by Bidder, Bidder and Manufacturer if Bidder is not the Manufacturer, and by JV if JV is the Bidder

	Similar Contract Number: ___ of ___ required.
	Information

	Contract Identification
	_______________________________________

	Award date 
Completion date
	
_______________________________________

	Role in Contract
	

	Total contract amount
	____________________________
	US$_______

	Purchaser’s Name:
	_______________________________________

	Address:

Telephone/fax number:
E-mail:
	
_______________________________________

	Description of Goods
	

	Quantity of Goods supplied under this contract 
	

	Quantity of Goods supplied under all other contracts since the date indicated in Section III-Provide similar separate details as for this contract for all such other contracts
	

	Form Exp-1 continued

	First date of manufacturing similar goods as offered in the bid
	

	Period of Successful use/operation –Number of Years
	

	Installed manufacturing capacity—Number of units per month of item (s) specified in section III 
	

	Demonstrated proven capacity to supply since the date and for Item (s) specified in Section III 
	


[bookmark: _Toc46151577]

[bookmark: _Toc347230628][bookmark: _Toc454620984][bookmark: _Toc46151579][bookmark: _Toc488411755]Form of Bid-Securing Declaration 
[The Bidder shall fill in this Form in accordance with the instructions indicated.]


Date: [date (as day, month and year)]
OCBI / LCB No.: [number as in procurement plan]
Alternative No.: [insert identification No if this is a Bid for an alternative]


To: [complete name of Purchaser]
We, the undersigned, declare that: 
We understand that, according to your conditions, Bids must be supported by a Bid-Securing Declaration.
We accept that we will automatically be suspended from being eligible for bidding in any contract with the Purchaser for the period of time of [insert number of months or years consistent with BDS 19.9], if we are in breach of our obligation(s) under the Bid conditions, because we:
(a) 	have withdrawn our Bid during the period of Bid validity specified in the Letter of Bid or any extension thereto provided by us; or
(b) 	having been notified of the acceptance of our Bid by the Purchaser during the period of Bid validity, (i) fail or refuse to sign the Contract; or (ii) fail or refuse to furnish the Performance Security, if required, in accordance with the ITB.
The start date of suspension shall be the first date we perform any of the actions mentioned in paragraphs (a) and (b) above. We understand this Bid Securing Declaration shall expire if we are not the successful Bidder, upon the earlier of (i) our receipt of your notification to us of the name of the successful Bidder; or (ii) twenty-eight days after the expiration of our Bid.
Name of the Bidder*	
Name of the person duly authorized to sign the Bid on behalf of the Bidder**	_______
Title of the person signing the Bid	______________________
Signature of the person named above	______________________

Date signed ________________________________ day of ___________________, _____
*: 	In the case of the Bid submitted by joint venture specify the name of the Joint Venture as Bidder
**: 	Person signing the Bid shall have the power of attorney given by the Bidder attached to the Bid

 [Note: In case of a Joint Venture, the Bid-Securing Declaration must be in the name of all members to the Joint Venture that submits the Bid.]
[bookmark: _Toc454620985][bookmark: _Toc46151580]
Manufacturer’s Authorization 

[The Bidder shall require the Manufacturer to fill in this Form in accordance with the instructions indicated. This letter of authorization should be on the letterhead of the Manufacturer and should be signed by a person with the proper authority to sign documents that are binding on the Manufacturer. The Bidder shall include it in its Bid, if so indicated in the BDS.]

Date: [insert date (as day, month and year) of Bid submission]
OCBI / LCB No.: [insert number as in procurement plan]
Alternative No.: [insert identification No if this is a Bid for an alternative]


To: [insert complete name of Purchaser] 

WHEREAS

We [insert complete name of Manufacturer], who are official manufacturers of [insert type of goods manufactured], having factories at [insert full address of Manufacturer’s factories], do hereby authorize [insert complete name of Bidder] to submit a Bid the purpose of which is to provide the following Goods, manufactured by us [insert name and or brief description of the Goods], and to subsequently negotiate and sign the Contract.

We hereby extend our full guarantee and warranty in accordance with Clause 28 of the General Conditions of Contract, with respect to the Goods offered by the above firm.

Signed: [insert signature(s) of authorized representative(s) of the Manufacturer] 


Name: [insert complete name(s) of authorized representative(s) of the Manufacturer]	

Title: [insert title] 



Dated on ____________ day of __________________, _______ [insert date of signing]
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[bookmark: _Toc347227543][bookmark: _Toc436903899][bookmark: _Toc454620903][bookmark: _Toc27138720]Section V - Eligible Countries

Eligibility for the Provision of Goods, Works and Services in Bank-Financed
Procurement

A. Provisions under Section 5 “Eligibility” of the Procurement Policy for Bank Group Funded Operations and Chapter A2 of the Operations Procurement Manual under Procurement Framework of the African Development Bank

The African Development Fund permits firms and individuals from all countries to offer goods, works and services for ADF funded projects. However, the proceeds of any Financing undertaken in the operations of the African Development Bank and the Nigeria Trust Fund shall be used for procurement of goods and works, including the related services, provided by bidders from Eligible[footnoteRef:2] Countries.[footnoteRef:3] Any conditions for participation shall be limited to those that are essential to ensure the firm’s capability to fulfill the contract in question. In the case of ADB and NTF, bidders from non-Member Countries offering goods, works and related services (including transportation and insurance) are not eligible even if they offer these from Eligible Member Countries. Any waiver to this rule will be in accordance with the Articles 17(1) (d) of the Agreement Establishing the African Development Bank and 4.1 of the Agreement Establishing the Nigeria Trust Fund. [2:  	Refer to Bank Framework for additional information on Eligibility.]  [3:  	“Eligible Countries" shall mean: (a) in the case of the African Development Bank and the Nigeria trust Fund, the Member Countries of the African Development Bank; and (b) in the case of the African Development Fund, any country.
] 


B. Rules and Procedures for Procurement of Goods and Works

Overview
The eligibility criteria for participation in the supply of goods, works and related services, to be procured through the ADB and NTF Financing, derive from the requirements of the Agreement Establishing the African Development Bank, Article 17.1.d, and the Agreement Establishing the Nigeria Trust Fund, Article 4.1. The foregoing requirements basically prescribe two types of eligibility criteria:
(a) The eligibility of the bidder;
(b) The eligibility of the goods, works and related services.
Eligibility of the Bidder
The eligibility of the bidder shall be based on nationality, in accordance with the following rules:
(a)	Natural Persons: A natural person is eligible if he or she is a national of a Member Country of the Bank, or a State Participant of the Fund. Where a person has more than one nationality, such a person shall be eligible if the nationality indicated in his or her bid is that of a Member Country of the Bank, or a State Participant of the Fund.
(b)	Corporations: A corporation is eligible if it satisfies the following criteria:
i) it is incorporated in a country that is a Member of the Bank, or State Participant of the Fund;
ii) it is a national of a country that is a Member of the Bank, or State Participant of the Fund, as determined by the law of its place of incorporation;
iii) it has its principal place of business in a country that is a Member of the Bank, or State Participant of the Fund.
(c)	Joint Ventures and Associations: An unincorporated joint venture, partnership, or association, shall be eligible if more than 50% of the value of its works and/or services is executed by its members satisfying the eligibility requirements for individuals or corporations.
Eligibility of the Goods, Works and Related Services
In order to be eligible, the goods to be procured must have been mined, grown, or produced, in the form in which they are purchased, in an Eligible Member Country.
For works contracts, which may include civil works, plant construction, or turnkey contracts, the contractor must satisfy the nationality criteria of eligibility, either as a natural person, or corporation, or joint venture and association. Labour, equipment, and materials needed for carrying out the works contract, shall be supplied from Eligible Member Countries.
For contracts, which have been awarded on the basis of Cost, Insurance and Freight (CIF), or Carriage and Insurance Paid (CIP), bidders shall be free to arrange for ocean and other transportation, and the related insurance, from any Eligible Member Country. On the other hand, where goods are shipped on FOB basis, and the Bank has agreed to finance transportation and insurance separately, which are arranged by the purchaser, under a separate contract, the Bank shall be satisfied that the services are supplied from Eligible Member Countries.

List of Eligible Countries
List of Eligible countries can be found in African Development Bank’s website: 
Eligible Countries
[bookmark: _Hlt108930957]
Ineligible Countries in reference to ITB 4.8 and ITB 5.1

In reference to ITB 4.8 and ITB 5.1, for the information of the Bidders, at the present time firms, goods and services from the following countries are excluded from this Bidding process:

Under ITB 4.8(a) and ITB 5.1: None 

Under ITB 4.8(b) and ITB 5.1: None
Section V – Eligible Countries	
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[bookmark: _Toc454620904][bookmark: _Toc27138721][bookmark: _Toc347227544][bookmark: _Toc436903900][bookmark: _Toc436903901]Section VI - Fraud and Corruption
(Section VI shall not be modified)

1. [bookmark: _Toc438529602][bookmark: _Toc438725758][bookmark: _Toc438817753][bookmark: _Toc438954447][bookmark: _Toc461939622][bookmark: _Toc347227545][bookmark: _Toc436903902]Purpose
1.1 The Bank’s Integrity Framework and this annex apply with respect to procurement under Bank Investment Project Financing operations.

2. Requirements
2.1 The Bank requires that Borrowers (including beneficiaries of Bank financing); bidders (applicants), consultants, contractors and suppliers; any sub-contractors, sub-consultants, service providers or suppliers; any agents (whether declared or not); and any of their personnel, observe the highest standard of ethics during the procurement process, selection and contract execution of Bank-financed contracts, and refrain from Fraud and Corruption.

2.2 To this end, the Bank:
a. Defines, for the purposes of this provision, the terms set forth below as follows:
i. “corrupt practice” is the offering, giving, receiving, or soliciting, directly or indirectly, of anything of value to influence improperly the actions of another party;
ii. “fraudulent practice” is any act or omission, including misrepresentation, that knowingly or recklessly misleads, or attempts to mislead, a party to obtain financial or other benefit or to avoid an obligation;
iii. “collusive practice” is an arrangement between two or more parties designed to achieve an improper purpose, including to influence improperly the actions of another party;
iv. “coercive practice” is impairing or harming, or threatening to impair or harm, directly or indirectly, any party or the property of the party to influence improperly the actions of a party;
v. “obstructive practice” is:
(a) deliberately destroying, falsifying, altering, or concealing of evidence material to the investigation or making false statements to investigators in order to materially impede a Bank investigation into allegations of a corrupt, fraudulent, coercive, or collusive practice; and/or threatening, harassing, or intimidating any party to prevent it from disclosing its knowledge of matters relevant to the investigation or from pursuing the investigation; or
(b) acts intended to materially impede the exercise of the Bank’s inspection and audit rights provided for under paragraph 2.2 e. below.
b. Rejects a proposal for award if the Bank determines that the firm or individual recommended for award, any of its personnel, or its agents, or its sub-consultants, sub-contractors, service providers, suppliers and/ or their employees, has, directly or indirectly, engaged in corrupt, fraudulent, collusive, coercive, or obstructive practices in competing for the contract in question;
c. In addition to the legal remedies set out in the relevant Legal Agreement, may take other appropriate actions, including declaring misprocurement, if the Bank determines at any time that representatives of the Borrower or of a recipient of any part of the proceeds of the loan engaged in corrupt, fraudulent, collusive, coercive, or obstructive practices during the procurement process, selection and/or execution of the contract in question,  without the Borrower having taken timely and appropriate action satisfactory to the Bank to address such practices when they occur, including by failing to inform the Bank in a timely manner at the time  they knew of the practices; 
d. Pursuant to the Bank’s Integrity Framework, and in accordance with the Bank’s prevailing sanctions policies and procedures, may sanction a firm or individual, either indefinitely or for a stated period of time, including by publicly declaring such firm or individual ineligible (i) to be awarded or otherwise benefit from a Bank-financed contract, financially or in any other manner;[footnoteRef:4] (ii) to be a nominated[footnoteRef:5] sub-contractor, consultant, manufacturer or supplier, or service provider of an otherwise eligible firm being awarded a Bank-financed contract; and (iii) to receive the proceeds of any loan made by the Bank or otherwise to participate further in the preparation or implementation of any Bank-financed project;  [4:  	For the avoidance of doubt, a sanctioned party’s ineligibility to be awarded a contract shall include, without limitation, (i) applying for pre-qualification, expressing interest in a consultancy, and bidding, either directly or as a nominated sub-contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider, in respect of such contract, and (ii) entering into an addendum or amendment introducing a material modification to any existing contract.]  [5:  	A nominated sub-contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider (different names are used depending on the particular bidding document) is one which has been: (i) included by the bidder in its pre-qualification application or bid because it brings specific and critical experience and know-how that allow the bidder to meet the qualification requirements for the particular bid; or (ii) appointed by the Borrower.  ] 

e. Requires that a clause be included in bidding documents and in contracts financed by a Bank loan, requiring (i) bidders (applicants), consultants, contractors, and suppliers, and their sub-contractors, sub-consultants, service providers, suppliers, agents personnel, permit the Bank to inspect[footnoteRef:6] all accounts, records and other documents relating to the procurement process, selection and/or contract execution, and to have them audited by auditors appointed by the Bank. [6:  	Inspections in this context usually are investigative (i.e., forensic) in nature.  They involve fact-finding activities undertaken by the Bank or persons appointed by the Bank to address specific matters related to investigations/audits, such as evaluating the veracity of an allegation of possible Fraud and Corruption, through the appropriate mechanisms.  Such activity includes but is not limited to: accessing and examining a firm's or individual's financial records and information, and making copies thereof as relevant; accessing and examining any other documents, data and information (whether in hard copy or electronic format) deemed relevant for the investigation/audit, and making copies thereof as relevant; interviewing staff and other relevant individuals; performing physical inspections and site visits; and obtaining third party verification of information.] 

Section VI – Fraud and Corruption	
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[bookmark: _Toc27138722]Part 2 – Supply Requirements
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[bookmark: _Toc438954449][bookmark: _Toc347227546][bookmark: _Toc436903903][bookmark: _Toc454620906][bookmark: _Toc27138723]Section VII - Schedule of Requirements
[bookmark: _Toc340548648]Notes for Preparing the Schedule of Requirements

The Schedule of Requirements shall be included in the bidding document by the Purchaser, and shall cover, at a minimum, a description of the goods and services to be supplied and the delivery schedule.

The objective of the Schedule of Requirements is to provide sufficient information to enable Bidders to prepare their Bids efficiently and accurately, in particular, the Price Schedule, for which a form is provided in Section IV. In addition, the Schedule of Requirements, together with the Price Schedule, should serve as a basis in the event of quantity variation at the time of award of contract pursuant to ITB 42.1.

The date or period for delivery should be carefully specified, taking into account (a) the implications of delivery terms stipulated in the Instructions to Bidders pursuant to the Incoterms rules (i.e., EXW, or CIP, FOB, FCA terms—that “delivery” takes place when goods are delivered to the carriers), and (b) the date prescribed herein from which the Purchaser’s delivery obligations start (i.e., notice of award, contract signature, opening or confirmation of the letter of credit).
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	[bookmark: _Toc68320557][bookmark: _Toc454621006][bookmark: _Toc27040500][bookmark: _Hlk209034160]1. List of Goods and Delivery Schedule
[The Purchaser shall fill in this table, with the exception of the column “Bidder’s offered Delivery date” to be filled by the Bidder]

	Line Item
N
	Description of Goods 
	Quantity
	Physical unit
	Final Destination (Project Site) as specified in BDS 
	Delivery Date (Days after contract signing)

	
	
	
	
	
	Bidder’s offered Delivery date [to be provided by the Bidder]

	1
	Supply, Customization,  Delivery, Installation and Deployment, Testing, Training and Commissioning of Software; and Provision of Cloud Infrastructure for Energy Information and Database System (EIDBMS).
	One (1)
	Piece
	Cloud (365 days hosting) with integration to ECB- Namibia existing Servers
		No
	Deliverables
	Delivery Schedule 
	Supplier Schedule

	1
	System demonstration / Prototype
	14 
	

	2
	System development: development or customisation of core system components, data structures, workflows, reports, and integration queries.
	44
	

	3
	User acceptance testing (UAT) completion
	12
	

	4
	Training and workshops 
	5
	

	
	Cloud infrastructure setup and testing
	10
	

	5 
	System deployment and commissioning (Go-Live)
	15
	

	6 
	Operational Acceptance Testing (OAT) 
	10
	

	7 
	Handover and post-deployment support: Submission of source code (if applicable), system documentation, and maintenance strategy for long-term sustainability.
	10
	

	
	Total
	120
	







	2. List of Related Services and Completion Schedule
[This table shall be filled in by the Purchaser. The Required Completion Dates should be realistic, and consistent with the required Goods Delivery Dates (as per Incoterms)] 

	Service
	Description of Service
	Quantity1
	Physical Unit
	Place where Services shall be performed
	Final Completion Date(s) of Services

	[insert Service No]
	[insert description of Related Services]
	[insert quantity of items to be supplied]
	[insert physical unit for the items]
	[insert name of the Place] 
	[insert required Completion Date(s)]

	1
	Conduct Training;
Conduct the following trainings;
· Training of trainers
· End-user training: 
· Technical training for system administrators
· ICT infrastructure training (Cloud Management)
	Various
	Sessions to be determined by Vendor
	RERA Secretariat- Windhoek, Namibia, with the Option of Virtual Training
	Within 120 days after contract signing

	2
	Preparation of User Manuals
	One (PDF. Softcopy) + Video (Graphic Illustration)
	Piece
	RERA Secretariat- Windhoek, Namibia
	Within 120 days after contract signing

	3
	Annual cloud subscription 

	Three (3) years, from the date of system launch
	Piece
	Virtual
	Thirty-six (36) months after contract signing

	4
	System support 

	Three (3) years, from the date of system launch
	Piece
	RERA Secretariat- Windhoek, Namibia, with the Option of Virtual Support
	Thirty-six (36) months after contract signing
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1 PROJECT OVERVIEW
1.1 Background
Energy is vital to development in Southern Africa. The Southern Africa Development Community (SADC) is generously endowed with energy resources, which, if fully harnessed, the region has the potential to achieve universal access to modern energy services. However, the sector in the SADC region still faces inadequate levels and coverage of physical infrastructure due to insufficient investment, inefficient and unreliable energy infrastructure services, inefficient use of energy services, non-cost reflective electricity tariffs, heavy and unsustainable reliance on biomass energy as traditional fuels (wood fuels, charcoal, animal waste etc.). As the SADC region industrialises on its path to economic growth and development, energy production and distribution will increase in importance. SADC’s Regional Indicative Strategic Development Plan (RISDP) has prioritised increased infrastructure development as well as harmonisation of policies, strategies and initiatives in support of cross-border infrastructure and services, as well as the development of regional markets for energy.
In that regard, the SADC Secretariat, through the Regional Energy Regulators Association of Southern Africa (RERA), has mobilised technical assistance from the African Development Bank (AfDB) to implement a project on the Regional Harmonisation of Regulatory Frameworks and Tools for Improved Electricity Regulation in SADC (the “Project”). This is a regional initiative aimed at enhancing the sustainability of the regional electricity sector through effective, uniform, and transparent regulatory frameworks that establish clear principles, rules, processes, and standards for the SADC region. The main objective is to harmonise regulatory frameworks to facilitate electricity trading within SADC, a Regional Economic Community comprising 16 Member States. A combination of studies, capacity building and development of tools will be undertaken to realise these primary objectives. 
The Project comprises the following Components:
Component 1. Elaboration and Application of Regional Electricity Regulatory Principles (RERP) and Key Performance Indicators (RKPI) for RERA:
This will involve technical assistance to RERA for the development of electricity regulatory principles and adoption of regulatory performance indicators from the African Development Bank’s flagship Electricity Regulatory Index for Africa (ERI), contextualisation of same by RERA member countries and application of the adopted indicators for monitoring uniform regulatory performance in the region by the Regional Electricity Regulators Association (RERA);
Component 2. Expansion of Regional Utility Key Performance Indicators (RUKPI):
This will involve technical assistance to RERA for the expansion performance areas and regional coverage of the current RERA Key Performance Indicators for monitoring utility performance across the region and support the collection and reporting on these indicators.
Component 3. Harmonised Comparison of Electricity Tariffs (HCET) of the SADC Member States and Development of a Cost Reflectivity Assessment Framework Tool (CRAFT) for the SADC Region:
This will involve technical assistance to RERA to undertake a comparative analysis of electricity tariffs and drivers of tariffs across the electricity value chain of the SADC region and developing a cost reflectivity assessment tool to track progress made by SADC Member States in migrating towards cost-reflective electricity tariffs.
Component 4. Development of Energy Information and Database Management System (EIDBMS):
This will involve technical assistance to RERA to develop a centralised database management system that will provide a platform to collect, store and disseminate regulatory and other relevant energy information from SADC Member States. RERA will be responsible for the implementation of the project. The Project Implementing Unit, which will be set up specifically for this project, is to be located within the RERA Secretariat. RERA will assign a dedicated Project Manager/Coordinator, who will coordinate a project technical working group (PTWG) that will be composed of Member Regulator nominated focal points, SADC Secretariat (Energy Division), and the Southern African Power Pool (SAPP) Coordination Centre (CC).

1.2 Objectives of the Project
The objective of the Project is to enhance the sustainability of the electricity sector of the SADC region through effective, uniform, and transparent regulatory frameworks that set out clear principles, rules, processes, and standards for sector stakeholders. A combination of studies and capacity building will be undertaken to realise this objective. 
The Project aims to deliver technical assistance to promote the development and adoption of regional electricity regulatory principles, enhance capacity to monitor utility performance, conduct a cross-border analysis of electricity tariffs, and develop a centralised database management system in the SADC region. 
The Project seeks to provide tools for harmonising regulatory frameworks to facilitate the smooth and timely completion, and utilisation/operation of regional energy infrastructure. This will further enhance regional electricity and energy trade within the SADC region.
1.3 Outcomes of the Project
The Project will contribute to: (i) harmonised regulatory frameworks in SADC; (ii) enhanced utility performance monitoring frameworks; (iii) enhanced migration towards cost-reflective tariffs and harmonised tariff frameworks; and (iv) improved and secured energy data collection, validation, storage and dissemination. The Project aims to ultimately enhance electricity trade among the SADC Member States.
2 ASSIGNMENT OBJECTIVES
Access to accurate and well-structured regulatory data is essential for effective decision-making within the energy sector. To address current data accessibility challenges, the Energy Infrastructure Database Management System (EIDBMS) will be developed as a comprehensive, centralised platform to support the storage of performance monitoring-related data, retrieval, and dissemination for regulatory authorities.
The EIDBMS will allow member regulators to upload, manage, update, and retrieve sector-specific information through standardised templates. The system will enhance regulatory monitoring, utility performance evaluation, cost-reflectivity assessment, tariff analysis, and compliance tracking, empowering authorities with data-driven insights for policy development and market oversight.
To this end, RERA is seeking a firm to develop and implement the EIDBMS. The selected firm should have extensive expertise in system development, deployment, and integration to ensure seamless adaptation of their solution for EIDBMS requirements.
This initiative will strengthen data-driven regulatory frameworks, equipping RERA and its stakeholders with an adaptive, well-integrated, and efficiently managed information system to enhance regional energy regulation.
2.1 General objective
The primary objective of this assignment is to develop, deploy, and implement a robust, secure, and scalable Energy Infrastructure Database Management System (EIDBMS) that enables efficient regulatory data management, standardised reporting, and seamless collaboration among regulatory authorities.
2.2 Specific objectives of the Software
The specific functions of the software are: 
a) To establish standardised and automated data collection mechanisms for regulatory reporting and compliance tracking. 
b) To improve centralised data management and analytics for KPI benchmarking, tariff assessments, and cost reflectivity assessments. 
c) To enhance data security, ensure data integrity and restrict authorisation for regulatory users. 
d) To enable seamless regulatory collaboration and interoperability through structured data-sharing frameworks and integrations. 
e) To build a scalable and future-ready system that supports modular expansions and long-term adaptability.

2.3 [bookmark: _Hlk214825852]Functional Scope of the Software
The functional scope of the EIDBMS comprises of the following:
a) Implementation of EIDBMS application, integrating:
ix. Structured data entry for regulatory KPIs (single and bulk entry) and regulatory principles.
x. Structured data entry for utility KPIs (single and bulk entry).
xi. Data management for tariffs structures and cost component
xii. Data review and approval workflows with commenting capabilities.
xiii. Advanced analytics (with AI) for reporting and forecasting.
xiv. Document management for regulatory records.
xv. System administration.
b) Implementation of interfaces with the Information Management System (IMS) of RAERESA.
The developer shall be expected to develop a system that supports all three languages of SADC countries: English, French and Portuguese.
Note: Please refer to the appendices for detailed functional scope and specifications

2.4 ICT Infrastructure Scope
To ensure seamless deployment and performance of EIDBMS in a cloud environment, the assignment will include the provision and setup of secure, scalable cloud hosting services, including storage, compute, and networking infrastructure aligned with system performance, availability, and security requirements. The following activities are to be performed.
e) Cloud Server Provisioning: Deployment of two servers (primary and secondary) in the cloud, configured with auto-replication to ensure high availability and fault tolerance.
f) Elastic Load Balancer Setup: Implementation of an elastic load balancer to distribute incoming traffic intelligently across the two servers, ensuring optimal performance, uptime, and scalability as user demand grows.
g) Scalable Network Resources: Provision of elastic bandwidth to accommodate real-time data processing and regulatory submissions. Usage and scaling needs will be continuously monitored post-implementation to adjust resources efficiently based on actual system load.

2.5 Testing Scope
The EIDBMS will be tested at different stages of the implementation. The testing of the EIDBMS will include:
a) Functional Testing: The aim is to verify that the developed or customised solution meets the EIDBMS requirements. This will be performed by the ICT subcommittee and the EIDBMS QA Supplier to ensure that the system performs the expected functions without errors or missing features.
b) Integration Testing: This confirms that all components of the EIDBMS integrate correctly and tests the interface with external platforms (RAERESA’s IMS) to ensure seamless collaboration across systems.
c) User Acceptance Testing (UAT): This will enable regulators, utilities, and authorised stakeholders to validate system usability before final deployment, ensuring that the system meets business needs before official rollout.
d) Operational Acceptance Testing (OAT): This will be done to confirm the system’s stability under real-world conditions before going live. It will include performance assessment, security validation, data backup and recovery testing.
e) Penetration Testing: A dedicated penetration test will assess the resilience of EIDBMS against potential cyber threats and unauthorised access. It will simulate real-world attack scenarios to identify vulnerabilities, validate security controls, and ensure compliance with cybersecurity policies.
f) Final Acceptance Testing: This will be the final testing to verify that all issues identified during UAT and OAT have been resolved. It will be the final approval before transitioning to live regulatory operations.

2.6 Training and Capacity Building Scope
As part of the implementation, the following activities are to be undertaken in respect of training and capacity building:
a) Training of trainers: This training will be for the ICT subcommittee and any other selected representatives. These will be the people who will provide support to other users in each member state post-implementation.
b) End-user training: It will cover all functionality of the application (data input, navigation, and analytics). The training will be for all users of the system in the regulatory authorities.
c) Technical training for system administrators: This training will focus on installation, user management, and regulatory onboarding, as well as all other system functionalities.
d) ICT infrastructure training (Cloud Management): This training will equip ICT personnel (RERA and ECB) with the skills to manage the cloud environment, including provisioning, scaling, monitoring, and disaster recovery. It will also cover security protocols, access controls, and integration with existing infrastructure to ensure optimal performance and resilience.
e) Documentation preparation: The preparation of technical and end-user manuals, to be handed over to RERA for reference. The manuals will be translated into French and Portuguese for broader accessibility.

2.7 Support Scope
The successful bidder will provide comprehensive system maintenance, ensuring: Guaranteed system updates and security patches, and a minimum of three (3) years of support beyond the System launch (including technical support for all components). 
The successful bidder will be required to submit a performance security valid for three years for sums computed as follows:
	#
	Breakdown of the cost of the Performance Bond
	Rationale

	1
	10% of the contract sum
	Standard requirement

	2
	Full cover of the cost for three years of cloud hosting
	To cover the Implementing Agency after the goods have been delivered, and payments made, the project closed, but hosting is still ongoing for three years. This could be waived off if the vendor provides proof of payment of hosting fees for three years in advance. 

	3
	Full cover of the cost for system maintenance, updates and support
	To cover the Implementing Agency during the period of maintenance after the system has been launched, paid for, and the project has been closed for three years.



2.8 Ownership of Software and other Intellectual Property Rights
The RERA Secretariat will retain full ownership of the Software and all Intellectual Property associated with EIDBMS.
a) The system and associated data will be the sole property of RERA or its designated agencies.
b) The developer will have no commercial rights to use, modify, or apply the developed or customized EIDBMS elsewhere.

The firm will be required to undertake the following specific tasks: 
a) Initial system development or customization: The firm will develop/modify and configure foundational system components, including data structures, templates, and integration queries, to align with approved specifications.
b) System demonstration and validation: A live demonstration of the prototype will enable selected stakeholders to assess usability, performance, and compliance with functional requirements prior to full-scale development. This validation phase will enable early refinements based on stakeholder feedback, ensuring seamless integration with existing workflows.
c) Full development: Following stakeholder validation, the firm will implement comprehensive system development, including module enhancements, database expansions, automation features, and advanced reporting functionalities. 
d) Data migration and transformation: Transfer existing regulatory data into EIDBMS while ensuring data integrity, validation, and structured mapping. This will involve: data cleansing to remove inconsistencies from source data, schema mapping to align old data formats with new database structures and validation to check data accuracy post-migration.
e) System testing and compliance verification: Rigorous testing will be conducted to verify the system's stability, security, and accuracy, ensuring it meets both functional and technical requirements.
f) Cloud Hosting Provisioning and Configuration: Deploy two replicated servers on a secure cloud platform with an elastic load balancer for traffic management. Configure firewall rules, auto-scaling, role-based access controls, and high-availability storage. Provide guidance on resource usage monitoring and cloud cost optimization.
g) Deployment and Security Configuration: Deploy the live system in the cloud environment, applying security protocols such as multi-factor authentication, encryption at rest and in transit, and disaster recovery setup (including automated backups and replication).
h) Training and capacity building: A structured user training program will ensure that regulators can effectively navigate and administer the system. 
i) System launch and operational rollout.
j) Support and maintenance: Post-deployment, the firm will provide continuous maintenance to monitor system performance and optimise efficiency, implement periodic updates based on evolving sector needs and support technical queries and resolve issues.

3 DELIVERY PERIOD
The entire process from the development of the software to system rollout and launch shall last four (04) months. This timeline encompasses system development, deployment, testing, training, and commissioning, with key milestones scheduled to ensure steady progress.
However, the Vendor/Supplier is expected to provide support and maintenance for thirty-six (36) months after the rollout. 
4 DELIVERABLES
The Vendor shall provide the following key deliverables throughout the assignment:
a) System development or customisation: Development of EIDBMS platform components, ensuring they align with the approved database design, integration requirements, and detailed functionalities.
b) System prototype presentation.
c) ICT Infrastructure Deployment: Provisioning and configuration of cloud-based server environments to support hosting and operation of the EIDBMS platform.
d) System deployment and configuration: Deployment of EIDBMS in a testing environment for validation, followed by migration to the production environment after successful User Acceptance Testing (UAT). 
e) System Testing Report: The firm will document testing procedures and results, covering all testing included in the scope of work.
f) User and system administration manuals: Comprehensive technical documentation covering end-user manual, system administrator manual (installation, security, backups, access control, troubleshooting) in the RERA languages: English, French and Portuguese.
g) User and System Administration Manuals: Comprehensive technical documentation covering:
i. End-user guidance for accessing and using the cloud-hosted system.
ii. Administrator guide on cloud server management, user access provisioning, data backup and recovery, server scaling, and monitoring.
iii. Preferably, all manuals will be delivered in English, French, and Portuguese
h) Training curriculum and materials.
i) Source Code, Database Scripts, and System Documentation: Complete and secured delivery of EIDBMS source code, deployment scripts for the cloud environment, and technical documentation on system configuration and maintenance.
j) System Launch and Commissioning Report: Capturing the final production deployment in the cloud, user onboarding, system commissioning, and a detailed post-launch maintenance and cloud support plan.

In addition to the above requirements:
a) Multilingual Team Members: At least some personnel should be proficient in French and/or Portuguese, ensuring smooth engagement with regulatory stakeholders and regional officials.
b) Onsite Presence: While the project may follow a hybrid implementation model, onsite presence will be required for key activities, including training sessions, user acceptance testing, deployment, and other key stakeholder engagements to ensure smooth execution.
c) Supplier Responsibilities: The Supplier must cover all logistical costs, including transportation, accommodation, and allowances for personnel participating in onsite activities.

5 PAYMENT SCHEDULE – Refer to GCC 16.1 in the Special Conditions of Contract.

6 MANAGEMENT OF THE ASSIGNMENT
Contractually, the Supplier will be accountable to the RERA Secretariat, to whom all reports and deliverables, as outlined must be submitted.
For technical matters and coordination, the Supplier will report to the EIDBMS QA Supplier and the ICT subcommittee overseeing the EIDBMS implementation.
As the entity responsible for the overall coordination and execution of EIDBMS, RERA will sign the contract with the Supplier. Additionally, RERA will be responsible for processing payments to the Supplier once the work has been completed, accepted, and cleared for payment.

7 STATEMENT OF REQUIREMENTS

Functional Specifications
The functional specifications define automation requirements for EIDBMS to ensure process efficiency, data integrity, and usability. Each specification is assigned a priority level, distinguishing Mandatory and Desirable features.
	No.
	Priority 
	Explanation

	i. 
	Mandatory (M)
	These are key system functionalities that are critical to meeting user needs and regulatory requirements. They must be implemented.
Bidders MUST meet this requirement; failure of which, the bid shall be declared non-responsive.
When the specification refers to measured requirements, the designation “M” shall be understood as the minimum acceptable requirement.

	ii. 
	Desirable (D)
	These are important functionalities that enhance usability and efficiency but are not required for core system operations. They should be implemented where feasible.



A	General Specifications
	No
	Specifications
	Priority

	User Interface

	1. 
	The system should be web-based for accessibility across locations.
	M

	2. 
	The user interface must be graphical, intuitive, and easy to navigate.
	M

	3. 
	Quick-access menus should be available for frequently used functions.
	M

	4. 
	Error messages must be informative, easy to understand, and logged for auditing.
	D

	5. 
	The system should support English, French, and Portuguese for multilingual accessibility.
	M

	6. 
	Dashboard functionalities must allow users to view snapshots of authorized KPI and compliance data.
	M

	7. 
	Dashboards must support role-based segmentation, allowing regulators, utilities and public users to access relevant KPI insights.
	M

	8. 
	The system must provide interactive reporting and analytics tools for KPI evaluation and forecasting.
	M

	9. 
	User dashboards should be configurable based on assigned roles and responsibilities.
	M

	10. 
	The system must process date-oriented functions with adjustments for public holidays and weekends.
	M

	11. 
	The system must be compatible with recent desktop and mobile web browsers.
	M

	12. 
	The platform should be scalable for mobile and desktop devices without loss of functionality.
	M

	13. 
	The home page of the EIDBMS should have key information such as: 
Link (menu) to a page with definitions of all indicators and principles
Link (menu) to key regulators' documents or energy-related documents that are available in the system
Contacts page with links to each regulatory’s website or contacts
	M

	Forms and Data Entry

	14. 
	The system must use structured forms for data entry (text, numeric, alphanumeric, date, etc.).
	M

	15. 
	It should enforce mandatory fields for key data submissions.
	M

	16. 
	Administrators should have control to mark fields as mandatory or optional.
	M

	17. 
	The system should validate data to prevent entry errors and provide immediate feedback.
	M

	18. 
	Date fields should allow manual entry or selection via a calendar tool.
	M

	19. 
	The system should support standardized date formats to maintain data consistency.
	M

	20. 
	Single-point data entry should be optimized to reduce redundancy
	D

	21. 
	Dropdown lists should be used to promote accurate data entry.
	M

	Alerts and notification

	22. 
	The system must include a notification system to alert users on KPI approvals, compliance status, and reporting deadlines.
	M

	23. 
	Users should be able to configure alarms and alerts based on workflow milestones.
	M

	24. 
	Notifications should support multiple recipients for critical alerts.
	M

	25. 
	The system must provide email notifications for key events.
	M

	26. 
	Users should receive desktop alerts within system modules
	M

	Workflow definition

	27. 
	The system must support workflow-based task approvals. Different regulators will have different levels of approvals for data review
	M

	28. 
	Roles and responsibilities within workflows must be configurable per process.
	M

	29. 
	Users should be able to define and update processes dynamically.
	M

	30. 
	Workflow models should include task escalation mechanisms if actions remain unaddressed.
	M

	31. 
	The system must provide process tracking, showing execution steps and timestamps.
	M

	Reporting

	32. 
	The system must generate dynamic reports, dashboards, and analytics visuals.
	M

	33. 
	Users should be able to access previously generated reports for reference.
	M

	34. 
	Reports should support automated scheduling to run periodically.
	M

	35. 
	Downloadable reports should be available in MS Word, csv, and PDF formats.
	M

	36. 
	Reports should support print preview and direct printing.
	M

	37. 
	Reports should be accessed based on the user roles
	M

	Audit trail

	38. 
	The system must generate audit logs on user access, edits, and data modifications.
	M

	39. 
	Each transaction, form entry, and document upload must be recorded in the audit trail. The audit logs must track: 
· User performing the action
· Date and timestamp
· IP address and device identifier
· Changes made
	M



B	Specifications per functionality
The specifications below represent the functionalities that will be required by each of the EIDBMS's components.
B.1	System Administration
	No.
	Specification
	Priority

	User Management

	1. 
	The system must support secure creation, modification, and deactivation of user accounts.
	M

	2. 
	Users should be assigned unique identification credentials for authentication.
	M

	3. 
	The system must provide multi-factor authentication (MFA) for high-security roles using email accounts.
	M

	4. 
	Administrators should manage role-based access control (RBAC) to restrict unauthorized access.
	M

	5. 
	User accounts should include login tracking and activity logging for security monitoring.
	M

	6. 
	Notifications must be triggered for new user onboarding, password resets, or permissions changes.
	M

	7. 
	Users should have access to self-service password recovery and profile management features.
	D

	8. 
	Failed login attempts must trigger temporary lockout mechanisms to prevent brute-force attacks.
	M

	9. 
	Administrators should have the ability to suspend or restrict access for non-compliant users.
	M

	Roles Management

	10. 
	The system must allow creation, modification, and deletion of user roles by administrators.
	M

	11. 
	Each role should have granular permission settings, ensuring restricted access based on responsibilities.
	M

	12. 
	The system must support hierarchical role structures, defining administrative, operational, and public access levels.
	M

	13. 
	Role assignments should be linked to specific database functions (CRUD operations).
	M

	14. 
	The system must support multi-level user access, allowing different permissions based on regulatory authority jurisdiction.
	M

	15. 
	Each regulatory authority must have independent role management, meaning they can oversee users within their specific organization but not in others.
	M

	16. 
	The system must include default role templates that can be customized for each organization (e.g., Reviewer, Data Capture, Internal Viewer).
	M

	17. 
	Role updates must be logged in an audit trail, tracking timestamps, actions, and assigned permissions.
	M

	18. 
	Administrators must be able to clone roles, allowing quick replication of predefined permissions for new users.
	D

	19. 
	Reviewer roles must be restricted to read and validation privileges, ensuring approval processes remain independent from data entry functions.
	M

	20. 
	System must allow each regulator to set up the levels of review and approval that are required. Some regulators have 1 level of review whereas others there are multiple approvers and reviewers
	M

	21. 
	Data Capture users must have limited permissions, preventing them from modifying approved KPI structures.
	M

	22. 
	Internal Viewers must have read-only access to dashboards, reports, and KPI datasets for regulatory oversight.
	M

	23. 
	Public Viewer roles must be configured to allow data visualization access without login credentials.
	M

	24. 
	Role permissions should automatically expire based on predefined regulatory cycles or organizational changes.
	D

	25. 
	The system must provide custom access restrictions, ensuring sensitive regulatory datasets are only accessible by authorized personnel.
	M

	26. 
	System Administrators must have override privileges to resolve access disputes or conduct emergency security resets.
	M

	27. 
	The system must allow temporary role assignments, enabling regulatory audits or administrative reviews.
	D

	28. 
	Security policies must enforce auto-lockout for inactive accounts, ensuring role-based security protocols remain intact.
	M

	29. 
	Role reports must be exportable, providing regulatory authorities with structured logs of user access activity.
	M

	Master Data Management

	30. 
	The system must support structured creation, modification, and deletion of master data entities while maintaining audit trails.
	M

	31. 
	Master data must be categorized into predefined groups, ensuring consistency across regulatory bodies. 
	M

	32. 
	The key master data to be captured include, but not limited to:
Countries: All member countries of SADC
Regulatory bodies per country, with possibility of having more than one regulator in a country
Market Participants: List of licensed generators, distributors, and independent power producers. (with option to show if it is state owned or private).
Reporting Periods: Defined cycles for KPI submissions (monthly, quarterly, annual). 
Predefined performance indicators: KPI definitions, dimensions, and measurement standards, indicators category (regulator or utility), standard units of measurement (MW, %, USD/kWh), associated calculations.
Tariff Structures: Predefined energy pricing models across different markets and customer types. 
Energy Sources: Standard classifications for renewable, fossil fuel, hydro, and nuclear generation types. 
Grid Infrastructure: Transmission networks, substations, and distribution points mapped across regions. 
	M

	33. 
	Administrators must have role-based access controls, allowing only authorized users to modify master data.
	M

	34. 
	The system must provide structured reference data for all entries, preventing inconsistent or duplicate records.
	M

	35. 
	Automated validation rules must be enforced, preventing incorrect or incomplete master data entries.
	M

	36. 
	Historical versions of master data must be maintained, allowing regulators to track changes over time.
	M

	37. 
	Master data updates must trigger automated alerts, notifying relevant users of modifications.
	M

	38. 
	The system must allow bulk data imports and exports through structured files (CSV, XML, Excel) for the configuration of the master data
	M

	39. 
	Audit logs must record all modifications, including timestamps and user actions.
	M

	40. 
	The system must support metadata tagging, improving searchability and classification of master data elements.
	D

	Backup and restore

	41. 
	The system must support scheduled and on-demand backups to prevent data loss.
	M

	42. 
	Backup configurations must be managed by system administrators, ensuring controlled access to recovery options.
	M

	43. 
	The system must allow full and incremental backups, optimizing storage efficiency.
	M

	44. 
	Administrators must be able to initiate manual backups when needed.
	M

	45. 
	Backup files must be encrypted, ensuring data protection against unauthorized access.
	M

	46. 
	The system must store multiple backup versions, allowing rollback to specific points.
	M

	47. 
	Backup locations should support on-premise and cloud-based storage, ensuring redundancy.
	M

	48. 
	The system must provide automatic backup verification, ensuring integrity before storage.
	M

	49. 
	Administrators must be able to restore system configurations, databases, and files from any previous snapshot.
	M

	50. 
	Restoration logs must be maintained, tracking timestamps, users, and changes applied.
	M

	51. 
	The system must enforce validation checks before restoring, ensuring compatibility with active configurations.
	M

	52. 
	Alerts must notify administrators upon backup completion, failure, or restore initiation.
	M

	53. 
	The system should allow cross-instance backups, ensuring migration across environments.
	D

	54. 
	Backup retention policies must be configurable, allowing automated deletion of outdated backups.
	M

	55. 
	Backup integrity checks should run periodically, ensuring stored copies are not corrupted.
	M

	56. 
	The system must support incremental differential backups, optimizing storage without redundant copies.
	D

	57. 
	Restoration should allow partial recovery, ensuring selective restoration of specific files, configurations, or database records.
	M

	Audit and compliance tracking

	58. 
	The system must provide a structured audit trail, tracking all user actions, regulatory submissions, and compliance events.
	M

	59. 
	Administrators, auditors, and compliance officers must have role-based access to audit logs and compliance dashboards.
	M

	60. 
	The system must allow filtering audit logs by user, form, date, compliance status, and regulator.
	M

	61. 
	The system must enforce automated validation rules, ensuring regulatory frameworks are consistently applied.
	M

	62. 
	Audit schedules must be configurable, allowing periodic or ad-hoc reviews.
	M

	63. 
	Administrators must be able to define compliance benchmarks, ensuring regulatory alignment.
	M

	64. 
	The system must provide automated alerts for missed deadlines or KPI breaches, notifying relevant users.
	M

	65. 
	Regulatory authorities must be able to generate audit and compliance reports, ensuring transparency.
	M

	66. 
	Audit logs must be immutable, preventing unauthorized modifications or deletions.
	M

	67. 
	Administrators must be able to escalate compliance issues, notifying relevant authorities.
	M

	File-based integration configuration

	68. 
	The system must support structured file-based data exchange, ensuring seamless imports and exports of external datasets.
	M

	69. 
	Accepted file formats must include CSV, Excel, XML, and JSON, ensuring interoperability with third-party regulatory platforms.
	M

	70. 
	File imports must undergo integrity validation checks, ensuring data accuracy before processing.
	M

	71. 
	The system must support field mapping configurations, ensuring alignment between imported files and internal indicators.
	M

	72. 
	Approved file-based imports must be logged for audit tracking, ensuring regulatory compliance.
	M

	73. 
	The system must allow scheduled batch imports and exports, ensuring automated data synchronization.
	D

	74. 
	Users must be able to preview imported data before final processing, preventing incorrect updates.
	M

	75. 
	The system must enforce automated error detection, rejecting files with invalid data formats.
	M

	76. 
	Data integration processes must be role-based, allowing authorized users to manage imports and approvals.
	M

	77. 
	The system must store historical transaction records, ensuring traceability for regulatory audits.
	M

	78. 
	API connectivity must allow direct data exchange where external systems support integration.
	D

	79. 
	API authentication must use secure token-based validation, ensuring external access control.
	D

	80. 
	The system must validate API transactions, ensuring imported data aligns with predefined regulatory benchmarks.
	D

	81. 
	API integration processes must include audit logs, tracking all external data synchronizations.
	D

	82. 
	Automated alerts must notify administrators upon successful or failed file imports and API transactions.
	D

	83. 
	The system must support multi-source integration, allowing both manual file imports and API synchronization.
	D

	84. 
	Bulk data imports must include rollback capabilities, allowing users to undo faulty uploads.
	M

	85. 
	Administrators must have access to integration performance reports, tracking import success rates and API connection stability.
	D

	86. 
	The system must support cross-platform data exchange, ensuring interoperability with industry-standard regulatory frameworks such as IMS of RAERESA.
	M

	87. 
	Exported files must be formatted according to IMS of RAERESA standards, ensuring direct compatibility without reformatting.
	M

	88. 
	Administrators must be able to configure export settings, allowing customization for external systems' requirements.
	M

	89. 
	The system must provide validation tools for exported data, ensuring integrity before transmission to other regulatory platforms.
	M

	Links and documents management

	90. 
	The system must allow creation, modification, and deletion of document categories, ensuring structured organization.
	M

	91. 
	Administrators must have role-based access controls, ensuring restricted permissions for managing documents.
	M

	92. 
	Users must be able to upload or link regulatory documents, ensuring accessibility to utilities, regulators, or the public.
	M

	93. 
	The system must validate document formats and metadata, ensuring consistency and preventing incorrect uploads.
	M

	94. 
	Uploaded documents must be indexed for searchability, allowing easy retrieval.
	M

	95. 
	The system must provide structured storage locations, ensuring organized document management.
	M

	96. 
	Audit logs must track document uploads, modifications, and deletions, ensuring compliance and traceability.
	M

	97. 
	Users must have the ability to filter documents by category, and regulatory relevance, improving usability.
	M

	98. 
	Administrators must be able to assign visibility permissions, ensuring sensitive documents are accessible only to authorized users.
	M

	99. 
	The system must support bulk document uploads, ensuring efficiency in regulatory submissions.
	D

	100. 
	Documents must be version-controlled, allowing users to access previous revisions when necessary.
	D

	101. 
	Users must be able to download the documents, ensuring compatibility with external platforms.
	M

	102. 
	The system must allow automated notifications, alerting users when new regulatory documents are published.
	D

	103. 
	Archived documents must be retrievable, ensuring historical references for compliance purposes.
	D

	104. 
	Publicly accessible documents must be hosted in a designated repository, ensuring availability without requiring user authentication.
	M



B.2	Data entry specifications
	No.
	Specification
	Priority

	Single data entry

	1. 
	The system must allow structured data entry, ensuring accurate submission from the regulators and utility companies. 
	M

	2. 
	The system must allow data entry based on type of submission: 
Utility KPIs
i. Regulator KPIs
ii. Regulatory principles
iii. Tariff structures
iv. Each type of data must have its specific form that is uniform to all users for ease of reporting.

Each form must be aligned with the deliverables of the component 1, 2, and 3 of this project (ongoing work).
	M

	3. 
	Users must have role-based access controls, restricting forms access and data entry to authorized personnel only.
	M

	4. 
	The system must allow the administrator in each member authority to assign access to the forms based on forms, ensuring that any utility with access can only access UKPI data entry form.
	M

	5. 
	The submission forms must include predefined fields (dimension, indicator, reporting period, unit of measurement, etc.), such as the data predefined in the master data (systems configuration).
	M

	6. 
	Forms must support dynamic field validation, ensuring correct data formats for all entries.
	M

	7. 
	The system must provide auto-fill options for common data categories, minimizing manual errors.
	M

	8. 
	The forms must enforce required fields, preventing incomplete submissions.
	M

	9. 
	The system must allow KPI trend visualization, enabling comparison with historical data during entry.
	D

	10. 
	The forms must support conditional dependencies, ensuring correct linkage between performance metrics where applicable (e.g., energy generated vs. self-consumption rate)
	M

	11. 
	Automated data validation must run on submission, checking type, format, and range accuracy.
	M

	12. 
	The captured records must be stored securely, marked for processing and review.
	M

	13. 
	The system must provide error feedback, offering correction suggestions before submission for approval.
	M

	14. 
	Administrators must be able to export the submitted data, allowing structured external analysis.
	M

	15. 
	Reporting period alerts must trigger reminders, ensuring timely data submissions.
	M

	16. 
	Forms must support multiple submission versions, allowing regulatory tracking of corrections.
	M

	17. 
	The data must be interoperable with external benchmarking models, ensuring seamless sector-wide comparison.
	M

	18. 
	Submitted forms must be logged for audit tracking, ensuring compliance oversight.
	M

	19. 
	The system must support update of the data entry forms, by the administrator when changes are needed. The administrator at RERA level only.
	M

	20. 
	The system must support documentation attachments when submitting forms. Attachments that can be viewed during the review and approval process.
	M

	21. 
	The system must support draft data storage, allowing users to save their progress and resume entry later, preventing data loss due to disconnection or technical interruptions.
	M

	22. 
	Data entry users must have the ability to access and edit the same draft form, ensuring collaborative input while allowing them to work on the form at different times.
	M

	Bulk data entry

	23. 
	The system must support structured bulk data uploads, ensuring efficient multi-record submissions for KPIs and tariff structures.
	M

	24. 
	Bulk uploads must be restricted to authorized users, ensuring controlled regulatory data entry. 
	M

	25. 
	Upload templates must be predefined, covering the different types of data supported by the system. In case of changes of the master data, it should be possible to get updated upload templates.
	M

	26. 
	The system must validate file formats, ensuring structured imports (CSV, XML, Excel).
	M

	27. 
	Users must be able to download template files, allowing offline data entry before submission.
	M

	28. 
	The system must support automated field mapping, ensuring correct alignment of bulk-imported datasets.
	M

	29. 
	Bulk submissions must undergo integrity validation, preventing incomplete or inaccurate entries.
	M

	30. 
	Users must be able to preview imported data, ensuring validation before final submission.
	M

	31. 
	Bulk uploads must support auto-computed KPI metrics, deriving performance and tariff figures from submitted datasets.
	M

	32. 
	Automated alerts must notify users of successful or failed bulk uploads, ensuring immediate error resolution.
	M

	33. 
	Bulk-imported records must be stored securely, ensuring structured audit tracking.
	M

	34. 
	The system must allow multi-category bulk uploads, including combined submissions for UKPI, RKPI, etc.
	D

	35. 
	Automated validation must flag data inconsistencies, detecting incorrect indicators calculations or incomplete tariff components.
	M

	36. 
	Bulk submissions must support rollback capabilities, allowing administrators to undo faulty uploads. The messages must easy to understand
	M

	37. 
	Regulatory bodies must be able to export bulk-uploaded datasets, ensuring interoperability with external benchmarking platforms.
	M

	38. 
	Submitted bulk entries must be logged for compliance tracking, ensuring transparency in reporting.
	M

	39. 
	The system must provide batch-processing validation, ensuring timely verification of large-scale submissions.
	D

	40. 
	Regulatory authorities must be able to schedule periodic bulk uploads, ensuring structured data synchronization.
	D



B.3	Data processing and storage specifications
	No.
	Specification
	Priority

	Data processing and review

	1. 
	The system must support automated KPI calculations principles scoring, using predefined formulas configured in master data.
	M

	2. 
	Calculations must ensure consistency across performance metrics, preventing discrepancies in reporting.
	M

	3. 
	The system must allow automated anomaly detection, flagging performance deviations, for reviewers.
	M

	4. 
	Performance indicator calculations must include trend analysis, detecting patterns across reporting periods.
	M

	5. 
	Reviewers must have role-based access, ensuring controlled verification of submitted data.
	M

	6. 
	The system must allow reviewers to add comments and feedback, ensuring necessary corrections before approval.
	M

	7. 
	Submitted data must be sent back to data capture users for corrections, ensuring accuracy. 
	M

	8. 
	Reviewers must receive automated notifications for assigned tasks, preventing delays in verification. Data entry users must as well receive notifications on the review process.
	M

	9. 
	Approved data must be validated for compliance, ensuring alignment with regulatory benchmarks.
	M

	10. 
	The system must enable multi-tiered review workflows, allowing regulators to process data at different approval levels.
	M

	11. 
	Each approval level must have structured permissions, ensuring only designated personnel can confirm final approvals.
	M

	12. 
	The system must enable final submission lock, preventing modifications after approval.
	M

	13. 
	Only approved KPI datasets must be used for analytics dashboards that are available to the public.
	M

	14. 
	The system must provide structured version control, ensuring revisions are logged and traceable.
	M

	15. 
	RERA secretariat users must be notified upon approval, ensuring official use readiness.
	M

	16. 
	Users must receive feedback on performance improvements, supporting structured KPI refinements.
	M

	17. 
	The system must support bulk approval workflows, ensuring high-volume KPI submissions can be processed efficiently.
	M

	Data storage and archiving

	18. 
	The system must support automated data storage, ensuring approved KPI records are securely maintained.
	M

	19. 
	Archiving workflows must follow configured retention policies, ensuring structured historical record management.
	M

	20. 
	Administrators must have role-based access, ensuring only authorized users archive data.
	M

	21. 
	The system must allow filtered archiving, enabling users to select variables like reporting year, utility company, or regulatory entity.
	M

	22. 
	Archived records must remain retrievable, supporting structured historical reviews.
	M

	23. 
	The system must support bulk archiving, ensuring large datasets can be stored efficiently.
	M

	24. 
	Audit logs must track all archiving actions, ensuring regulatory compliance.
	M

	25. 
	Archived data must follow structured indexing, ensuring efficient search and retrieval.
	M

	26. 
	The system must allow data recovery requests, enabling retrieval when required for reassessment.
	M

	27. 
	Regulatory bodies must receive notifications when data is archived, ensuring procedural tracking.
	M

	28. 
	Automated alerts must notify administrators of scheduled archiving events, ensuring timely data transitions.
	M

	29. 
	The system must integrate backup redundancy, ensuring archived data is protected against loss.
	M

	30. 
	The system must support long-term storage configurations, ensuring historical records remain accessible beyond standard retention cycles.
	M

	31. 
	The system must support automated data storage, ensuring approved KPI records are securely maintained.
	M



B.4	Data analytics specifications
	No.
	Specification
	Priority

	Automated Reports Specifications

	1. 
	The system must support automated generation of structured reports, ensuring regulatory compliance and utility performance tracking, using predefined templates.
	M

	2. 
	Reports must be restricted to internal users, ensuring confidential access to regulatory insights. 
	M

	3. 
	The system must generate reports at indicator-level, per utility company, per country or overall regional reports. In this case, the system must allow the user to select the specific indicator(s), utility(es) or country(es)
	M

	4. 
	Indicator-level report must provide detailed insights per selected KPI, tracking trends, compliance, and deviations from benchmarks. The report should indicate the results of the specific indicator for all available utilities or regulators, depending on user access.
	M

	5. 
	Utility-level report must provide detailed insights of all indicators for the selected utility company. It should show data of the current period with comparison to previous periods (if data is already available). 
	

	6. 
	Country-level reports must offer aggregated utility performance, comparing national efficiency and regulatory compliance. It must contain summary tables and graphs comparing utilities within a country, showing key metrics like service reliability.
	M

	7. 
	Regional reports must analyze cross-border KPI performance, principles scoring, tariff comparisons, cost reflectivity assessments, and energy trade trends.
	M

	8. 
	The system must enable comparison between different years' KPI results, supporting trend evaluations. Line graphs showing KPI progression over multiple years.
	M

	9. 
	AI-driven anomaly detection must flag data deviations, ensuring reporting accuracy, by marking KPIs exceeding standard thresholds or showing unexpected trends.
	M

	10. 
	Utility and country reports must include KPI validation statuses, tracking data approval, pending review, and rejection details. Status tags: "Approved," "Pending Review," or "Rejected" next to each KPI entry.
	M

	11. 
	Regulatory/Country and Regional performance reports must provide oversight scores, measuring compliance effectiveness. Compliance scoring charts categorizing regulatory adherence from low to high.
	M

	12. 
	The system must allow multi-format exports, supporting PDF, Excel, and structured data files. Export options in the user interface enabling direct downloads in various formats.
	M

	13. 
	AI-powered forecasting models must be integrated, predicting KPI trends and regulatory changes. Forecast graphs predicting consumption trends based on historical data patterns.
	M

	14. 
	Reports must support benchmark comparisons, ensuring utilities can track performance against sector-wide metrics. A KPI ranking table comparing utilities across the sector with color-coded performance ratings.
	M

	15. 
	The system must allow scheduled reporting, ensuring regular updates based on predefined cycles. Automatic monthly, quarterly or annual report generation.
	M

	16. 
	Users must be able to append compliance documents, ensuring comprehensive regulatory audits. Upload section within reports to attach supporting compliance documents.
	M

	17. 
	The system must allow custom report configurations, enabling regulators to define reporting parameters. Custom report builder enabling selection of relevant KPIs and data fields for analysis.
	M

	18. 
	The system must support automated generation of structured reports, ensuring regulatory compliance and utility performance tracking. Reports will be automatically compiled using predefined templates with structured sections.
	M

	Dashboards

	19. 
	The system must provide interactive dashboards, enabling users to visualize KPI trends, rankings, and benchmarking comparisons. A web-based dashboard displaying dynamic KPI statistics across utilities.
	M

	20. 
	Dashboards must be publicly accessible, ensuring transparency in sector-wide performance tracking. Open-access portal enabling stakeholders to track utility metrics.
	M

	21. 
	Users must be able to apply advanced filters, selecting indicators, utilities, reporting periods, and regional comparisons. Dropdown filtering options allowing selection of specific KPIs and date ranges.
	M

	22. 
	Visualization must include dynamic line graphs, bar charts, heat maps, and scorecards, supporting intuitive analytics. Line graphs for KPI progression, bar charts for rankings, heat maps for tariff comparison.
	M

	23. 
	The system must support multi-level dashboards, including indicator-specific, country-wide, and regional summaries. Separate tabs/menu for individual KPI tracking vs. national and sector-wide benchmarking.
	M

	24. 
	An overall dashboard must serve as the EIDBMS landing page, guiding users to structured KPI insights. Main page highlighting sector-wide trends with interactive graphs.
	M

	25. 
	AI-powered forecasting models such as ARIMA, Prophet, or similar must be integrated, predicting future KPI trends based on historical data.
These will be used in EIDBMS Dashboards for trends such as, but not limited to:
· Tariff Forecasting: Predict changes in average tariffs over the next 2 to 3 years.
· KPI Performance: Forecast short-term or long-term metrics like billing efficiency or metering coverage.
· Compliance Monitoring: Track upcoming fluctuations in service quality based on historical compliance scores.
· Customer Satisfaction Trends: Forecast dips or spikes aligned with seasonal cycles.
· Loss Ratio Analysis: Detect potential future increases due to systemic infrastructure decay.
· Revenue Prediction: Adjust trends for factors like drought periods or subsidy changes.
	M

	26. 
	The system must allow users to customize visual settings, ensuring personalized KPI analysis. Interactive settings allowing users to choose preferred visualization formats.
	M

	27. 
	Only reviewed and approved KPI data must be displayed, ensuring accuracy in public insights. Flagged KPI data is hidden until final regulatory approval is granted.
	M

	28. 
	The system must support structured historical comparisons, allowing users to analyze trends over multiple years. Time-series analysis showing year-over-year KPI changes.
	M

	29. 
	The system must allow scheduled dashboard refresh cycles, ensuring up-to-date KPI tracking. Automated refresh intervals (daily, weekly, or monthly).
	M

	30. 
	Dashboards must enable benchmark comparisons, ensuring structured regional performance assessments. Utility ranking charts comparing performance across the region.
	M

	31. 
	The system must allow multi-tiered access levels, ensuring regulators and public users view appropriate analytics. Public dashboards show summary data, while regulators access detailed breakdowns.
	M

	32. 
	Users must be able to export dashboard data, integrating structured analytics with external financial models. Export options available in Excel, CSV, and interactive visualizations.
	M

	33. 
	The system must support status-based visualization, grouping KPI performance levels into predefined categories such as "on track" or "off track" to improve assessment clarity. (for internal users)
	D

	34. 
	Dashboards must incorporate KPI-based task summaries, displaying utility objectives such as "Increase Utility Efficiency" or "Optimize Cost Reflectivity" alongside performance trends to provide actionable insights (for internal users)
	D



APPENDIX II: Non-Functional Specifications
This section documents the non-functional specifications for the EIDBMS. These specifications aim to ensure the successful installation of the EIDBMS software, the cloud infrastructure setup and to automate processes and procedures to the greatest extent possible through the application.
	No.
	Specification
	Priority

	Deployment Model

	1. 
	Centralized cloud deployment with secure remote access
	M

	2. 
	High availability (HA) architecture
	M

	3. 
	Auto-scaling for compute and storage
	D

	Compute Resources

	4. 
	Application Server (16-core CPU, 32GB RAM)
	M

	5. 
	Database Server (16-core CPU, 64GB RAM)
	M

	6. 
	Backup and Replication (Identical to primary server)
	M

	7. 
	Elastic CPU/RAM provisioning
	D

	Storage

	8. 
	1TB SSD for initial DB + growth of 500GB–1TB/year
	M

	9. 
	SSD-backed high-throughput storage for live database
	M

	Network and bandwidth

	10. 
	Minimum 250 Mbps outbound/inbound bandwidth (scalable)
	M

	11. 
	Load balancer with HTTPS offloading (TLS 1.2/1.3)
	M

	12. 
	Auto-scaling bandwidth based on load
	D

	13. 
	Elastic Load Balancer with auto-scaling backend integration
	M

	Security

	14. 
	The System should support password policy and trigger alerts whenever the following conditions are not met:
i. Minimum length of 8 characters
ii. Password change must be done every 90 days
iii. Passwords containing usernames shall not be used
iv. Previous passwords, shall not be used 
v. Every password must have at least a small letter, capital letter, numeral and special character.
	M

	15. 
	Dual firewall configuration or cloud-native firewall
	M

	16. 
	Advanced threat protection with AI anomaly detection
	D

	17. 
	End-to-end encryption (TLS 1.2+)
	M

	18. 
	Role-based access control with MFA
	M

	19. 
	VPN access with IPsec or SSL tunnel
	M

	20. 
	Centralized audit logging
	D

	Backup and disaster recovery

	21. 
	Daily automated backup of DB and logs (point-in-time recovery)
	M

	22. 
	Geo-redundant backup location
	D

	Software Stack Support

	23. 
	Compatible with current supported OS, including Windows Server 2022, Linux or Similar
	M

	24. 
	Enterprise-grade RDBMS (Microsoft SQL Server 2022)
	M

	25. 
	Enterprise Antivirus and endpoint protection
	M

	26. 
	Support for scripting, JavaScript, and responsive web design
	M

	27. 
	The Supplier must optimize bandwidth allocation, ensuring EIDBMS supports increased dashboard transactions and interactive KPI queries without latency issues.
	M

	Identity and access management

	28. 
	Role-based access using official email and directory sync
	M

	29. 
	Centralized user management
	M

	30. 
	AD integration or SSO support
	D

	Monitoring and operations

	31. 
	System health monitoring
	M

	32. 
	Security monitoring (e.g., IDS/IPS)
	D

	33. 
	SLA Monitoring and Reporting
	M

	SLA Recommendations

	34. 
	99% uptime SLA
	M

	35. 
	Elastic billing: Pay-as-you-go for compute/storage
	D

	36. 
	24/7 incident support and escalation policy
	M



APPENDIX III: Project Implementation Specifications
The Supplier (firm) is responsible for delivering all aspects of the proposed system implementation and must provide services that meet the following specifications.
A Project management
The following are the project management specifications:
	No.
	Specifications
	Priority

	Project management

	1. 
	The Supplier must prepare a Project Management Plan (PMP) that addresses the main key components of the projects: 
i. Project Scope Management 
ii. Project Time Management
iii. Project HR Management 
iv. Project Stakeholder Management
v. Project Risk Management 
	M

	2. 
	The topics in the project management plan must include but not limited to the following:
i. Project Organization and Management Plan
ii. Solution build/Customization Plan
iii. Cloud infrastructure setup plan
iv. Data Migration Plan
v. Delivery and Installation Plan
vi. Training Plan
vii. Pre-commissioning and User Acceptance Testing Plan
viii. Operational and Final Acceptance Testing Plan
ix. Warranty Service Plan
x. Task, Time, and Resource Schedules
xi. Post-Warranty Service Plan 
xii. Technical Support Plan 
xiii. Risk Management Procedures
xiv. Change Control Procedures 
xv. Configuration Management Plan
Detailed Gantt Chart/Project Schedule
	M

	3. 
	The hierarchical plan should be developed starting with high-level tasks and ending with detailed steps to accomplish these tasks. The plan must be submitted as a draft plan and will be concluded in the project plan discussions to occur after contract signature.
	M

	4. 
	The Supplier must make available to RERA, the implementation plan including the detailed project schedule within 2 weeks of contract signature.
	M

	5. 
	The Supplier project management methods must be based on recognized and internationally accepted standards for IT project implementation. The Supplier is required to indicate which such standards are to be adopted on this project. 
	M

	6. 
	The Supplier must indicate the escalation procedures pertaining to technical and operational issues in the course of implementation and after final acceptance of each phase of the project.
	M

	Project reporting

	7. 
	The Supplier must provide the following reports:
i. Written bi-weekly progress reports. The report must contain an updated plan and list of key issues that should be resolved between the Supplier and RERA; and 
ii. Project completion report. 
	M

	8. 
	The above reports should include topics identified in the project plan. The report should also highlight risk identified at every stage of the project and ways to measure and mitigate identified risks.
	M

	Installation

	9. 
	The Supplier should inspect the implementation site at least thirty (60) working days before installation and furnish a written report stating any deficiencies that would delay the project from the point of installation. 
	M

	10. 
	The Supplier must undertake all work necessary to integrate all components in order to provide a system capable of RERA’s functional specifications.
	M

	Quality management

	11. 
	[bookmark: _Hlk214877453]The Supplier must use a quality management methodology for IT implementation which meets ISO 9001: Quality Management System or equivalent and is certified. This methodology should be detailed in the bid submission.
	M

	12. 
	On completion of the implementation, the Supplier must provide an application implementation quality assurance certificate to RERA to certify that the implementation has been properly undertaken and issues which should be considered by RERA in the commencement of the support activities.
	M

	13. 
	The Supplier must perform a complete system test before handing over to RERA for acceptance testing. This should be accomplished by furnishing RERA with a check off list of the test procedures.
	M

	14. 
	The Supplier must test all components before and after installation.  
	M

	15. 
	The Supplier should propose to RERA any additional component that may have to be implemented to improve the quality of the project.
	D

	Project team organisation

	16. 
	The Supplier must provide an experienced and appropriately qualified team of experts to undertake work on the assignment from commencement to completion. The project can follow a hybrid implementation model; onsite presence will be required for key activities, including inception phase, training sessions, user acceptance testing, deployment, and other key stakeholder engagements to ensure smooth execution.
	M

	17. 
	The Supplier must demonstrate how their proposed structure and organization of skills contribute to RERA’s defined objectives for implementing the system within the planned timeframes.  
	M

	18. 
	The Supplier must propose a team organizational structure. This structure should describe among other things the proposed team, available resources and skill mix. The structure should be submitted in the bid response and will be reviewed and approved alongside the project plan. 
	M

	19. 
	Organization and Reporting roles within the project team should be clearly identified to indicate who will be responsible for the different activities in the course of implementation.
	M

	20. 
	The Supplier must provide the resources on the project in accordance with the implementation plan for the project.
	M

	21. 
	The system application Supplier’s project team must have the following competencies: 
i. Project management
ii. System Development 
iii. ICT infrastructure deployment
iv. Database management and application programming
v. System administration and security
vi. Capacity building and training skills
	M

	22. 
	There must be continuity in the core project team when there is a need for replacement. Replacement of proposed member(s) of the proposed core project team initiated by the Supplier will only be valid after consultation with RERA and an agreement reached to that effect. 

RERA reserves the right to request a change in the Supplier’s core project team at any time. When such circumstances arise, the firm would be given two-week’s notice to prepare and provide a suitable replacement 
	M

	23. 
	Bidders must provide the resources on the project in accordance with the implementation plan for the project 
	M



B- Data collection, conversion, cleansing and migration
	No.
	Specifications 
	Priority

	24. 
	The Supplier must develop a data collection, conversion, cleansing, porting, and, migration plan
	M

	25. 
	The Supplier must be responsible for specifying data conversion and importation routines as are necessary to take on data from the existing spreadsheets. The Bid must explain the process proposed by the Supplier and related responsibilities of Supplier, RERA and the regulators.
	M

	26. 
	The Supplier must conduct the acceptance testing and verify the completeness and accuracy of the data migrated from the legacy systems to the proposed solution 
	M

	27. 
	In order to effectively perform data assessment and cleaning, it is important that the data migration team is sufficiently familiar with existing data structures of the source registers/database 
	M

	28. 
	The Supplier must develop data migration tool and work with each respective member regulatory authority to undertake quality assurance (cleansing) and review of the data collected and migrated to achieve data integrity in the EIDBMS environment 
	M

	29. 
	The Supplier must identify all risks associated with data migration and enumerate mitigation measures. The plan must address the contingency measures to be adopted during the event of a data migration failure. It should also clearly specify measures to be taken to prevent data loss. 
	M

	30. 
	A comprehensive data mapping exercise must be undertaken before embarking on data migration. A good data map will detail an in-depth cross-referencing of all mutual fields across the source files and the target system 
	M

	31. 
	The Supplier must provide the format to which data must be converted in readiness for migration.
	M

	32. 
	The Supplier must validate data readied for migration so as to prevent migration of data with errors.
	M

	33. 
	The Supplier must migrate readied data provided by RERA without being corrupted. 
	M

	34. 
	The Supplier must validate integrity of data migrated and provide a report 
	M



C- Testing and quality control
	No.
	Specifications 
	Priority

	General

	1. 
	The Supplier must describe their methodology for system testing, error logging and correction.
	M

	2. 
	Prior to conducting any tests, the Supplier must present a test plan and conduct the tests in accordance with the approved test plan. The test plan must indicate;
i. Purpose for the test
ii. General Specifications
iii. Test instructions
iv. Pre-requisites 
v. Procedures
vi. Roles and responsibilities 
vii. Acceptance criteria 
viii. Test completion sign-off
ix. Test cases. Each test case shall show;
· Test objective
· Pre-requisites
· Specifications being addressed
· Step by step procedures and expected outputs
	M

	3. 
	The Supplier must correct any system error that is detected in the course of testing and thereafter re-tested again as necessary. 
	M

	4. 
	The Supplier must work with regulators to test the necessary interfaces facilities with the IMS of RAERESA.
	M

	5. 
	The Supplier must use inspection techniques which are proven or consistent with the requirements of the International Standards Organization on Quality System (ISO 9001) or equivalent 
	M

	Functional testing

	6. 
	All components must be tested to ensure that the system, as a whole, functions as specified, including the infrastructure. All system utilities required to restore system malfunction must also be tested.
	M

	7. 
	Testing will be conducted using this approach:
Functional testing for the individual functionality after system development using pre-defined test scripts;
System integration testing for all components of EIDBMS a whole
User acceptance testing
	M

	Pre-commissioning

	8. 
	In addition to the Supplier’s standard check and set-up tests, the Supplier with the assistance of RERA, must perform the necessary tests on the system and its sub-systems before installation is deemed complete. These tests shall be to check data migration, functionality and configurations. 
	M

	9. 
	The Supplier at no extra cost to RERA must rectify deficiencies detected during pre-commissioning of the system. 
	M

	Acceptance Tests

	10. 
	Acceptance will be subjected to the satisfactory completion of system test runs conducted by RERA and EIDBMS QA Supplier. Test runs will comprise of:
The physical, functional, technical and performance characteristics of the system.
	M

	11. 
	Tests which establish a period of un-interruptible continuous running for a period not less than 72 hours prior to the issuance of the acceptance protocol.
	M

	12. 
	Tests which establish the compatibility between the infrastructure, system software, application software and current network; all working in unison
	M

	13. 
	Tests which will certify that knowledge transfer, capacity building and training activities have been properly undertaken.
	M

	14. 
	The User Acceptance Test Scripts must be agreed on prior to the commencement of the test. Acceptance testing is completed as part of the acceptance-testing phase. During acceptance testing, users will operate the system in a test environment to confirm that the proposed system complies with the acceptance criteria defined to ensure compliance with their needs
	M

	15. 
	If the system fails to satisfactorily meet the acceptance criteria of the test in any part of the system, the Supplier must commit to undertake appropriate testing and if necessary, perform extra services at the Supplier’s expense to remedy or improve the system.
	M

	16. 
	The Supplier must prepare User Acceptance Test Scripts required for the satisfactory completion of acceptance test. The RERA will approve all test scripts prior to them being used for testing. Tests will be conducted jointly. 
	M

	17. 
	The acceptance of the system will be subject to final acceptance tests before a final acceptance certificate can be issued by RERA. Final acceptance tests will be conducted to confirm that all issues identified in the course of operational testing have been addressed accordingly. Final acceptance tests will be conducted within 2 weeks before the end of testing period. If there are any issues arising out of final acceptance testing, the Supplier must address these issues to the satisfaction of RERA before final acceptance certificate can be issued
	M



D- Training and capacity building
The objective of training and capacity building is to ensure that users acquire and retain the knowledge necessary for the effective and efficient use and management of the system. The Supplier is therefore required to provide a sustainable and time-tested training strategy that will ensure the successful implementation of the necessary solution.
	No.
	Specifications 
	Priority

	Capacity Building and Training Specifications

	1. 
	The objective of the capacity building exercise is to ensure that RERA and stakeholders are capable of independently managing the system after completion of the implementation activities. The Supplier must provide a response that indicates how this will be achieved. 
	M

	2. 
	All training shall be conducted using the English language with French and Portuguese translations.
	M

	3. 
	The Supplier must provide a training strategy that will ensure the effective adoption of the system(s) by all user groups. 
	M

	4. 
	The Supplier must provide a training curriculum indicating the minimum training contact hours recommended for each course and user group and training pre-requisites.
	M

	5. 
	The Supplier shall provide training materials in form of comprehensive training manuals for each process step and screen for the functional training. 
	M

	6. 
	The training manuals should be developed in such a way that they can also be utilized as operational system manuals, that is, each system module must have a training/operational manual
	M

	7. 
	The Supplier shall provide system administration training materials for training to be delivered on the project.
	M

	8. 
	The Supplier must indicate the approach to the phasing of the training to ensure that there is adequate focus on the training in addition to the day-to-day work schedule, and the project phasing.
	M

	9. 
	The Supplier must describe how the effectiveness of training delivery will be assessed. All trainees must complete assessments which will form part of the training report to be handed over to RERA on completion of the training. 
	M

	10. 
	The Supplier must explicitly state the requirements from RERA to ensure effective and successful delivery of the capacity building and training activities especially the minimum skills for the implementation team.
	M

	Training and Training Materials

	11. 
	The Supplier must prepare and provide a User-Manual and Technical Manual and training materials. The documents must all be in English, French and Portuguese. 
	M

	12. 
	The training materials shall be provided before any training course commences to allow the trainees time to familiarize themselves with the course content prior to the training  
	M

	13. 
	Comprehensive training materials shall be submitted for review and approval prior to commencement of the training.
	M

	Super User Training Specifications

	14. 
	The Supplier shall train an appropriate number of super users to support the implementation activities. These super users must be involved in a sufficient amount of implementation work to enable them become trained trainers and become the first line of support after commissioning. The Supplier must indicate the approach to the training of these super users. 
	M

	15. 
	The Supplier shall provide configuration training to the super users’ team. 
	M

	Functional Training Specifications

	16. 
	The functional personnel will include the managerial as well as line end users who will be responsible for the data capture, reviews and analytics view. The training for these personnel must be geared towards that part of the system that will support their tasks. 
	M

	17. 
	The Supplier must indicate the minimum training hours a staff should have on the system before commencement of the utilization of the modules assigned to the user.
	M

	Technical (System Administration) training specifications

	18. 
	In addition, the Supplier must deliver technical training to an appropriate number of staffs that will be involved in the system administration and maintenance to ensure that they are able to undertake the real work in addition to the functional training.
	M

	19. 
	Technical training shall include all members of the ICT subcommittee or representative of each regulator. These personnel must be trained at the various levels on the running and configuration of the proposed system to a level which allows personnel to effectively and independently manage the proposed system. Some level of configurations will be only for the ECB ICT team as the main team that will manage the system.
	M

	20. 
	The technical training must also include business continuity activities and disaster recovery procedures 
	M



APPENDIX IV: Support and Maintenance Specifications
The support and maintenance specifications outline the activities performed by the Supplier after the implementation and acceptance process, including system upgrades and warranty services.
A- Support 
	No.
	Specifications 
	Priority

	21. 
	The Supplier must support all the components of the EIDBMS installed. The support services shall start from the date of final acceptance by RERA.
	M

	22. 
	The Supplier must furnish RERA with a maintenance schedule of all components supplied and installed. The Schedule must start from the date of final acceptance in accordance with the agreed support and maintenance period.
	M

	23. 
	All the Software and associated utilities installed by the Supplier must be provided with version numbers, upgrades, licensing information, third party agreements etc.
	M

	24. 
	The Supplier must install and configure all components in accordance with the manufacturers’ specifications and the appropriate standards and must certify the installation accordingly.
	M

	25. 
	The Supplier must commit to providing on-going technical support for tuning and re-configuration within the support and maintenance period 
	M

	26. 
	The Supplier must guarantee support for the proposed systems for at least 3 (three) years (beginning from the time of acceptance).
	M

	27. 
	Supplier must warrant support services and that they will be performed consistently with generally accepted industry standards. The warranties must be clearly defined.
	M

	28. 
	The Supplier must have a local support office in Namibia or a partner to provide local support. 
	D



B- Warranty
	No.
	Specifications
	Priority

	1. 
	The Supplier shall be responsible for provision of warranty for all components delivered on the project.
	M

	2. 
	All items supplied shall be under warranty for a period of one (1) year from date of final acceptance. The Supplier shall provide a warranty schedule indicating all items under warranty and the start and end dates for the warranties.
	M



C- Escalation Management
	No.
	Specifications
	Priority

	1. 
	The Supplier must have established procedures to escalate problem issues within its organisation. An Escalation protocol shall be required before operational acceptance signoff.
	M

	2. 
	The Supplier must identify a senior team member to be assigned to RERA to facilitate problem escalation.
	M

	3. 
	The Supplier must provide fixes/workarounds (preferably fixes) based on the criticality of the problem encountered.
	M

	4. 
	The Supplier must appoint a customer service representative who will serve as a single point of contact for support 
	M

	5. 
	The Supplier(s) must:
a) Clearly define levels of support for all system software provided;
b) Define the maximum and expected average response times to request for support or maintenance including travel times where applicable; and
c) State how problems should be notified to Supplier support staff along with the standard hours around which the support can be expected.
	M



D- Application software source code
	No.
	Specifications
	Priority

	1. 
	The Supplier shall provide the application software source code to the RERA Secretariat. 

Note: If the Supplier is unable to provide the source code, the system must include sufficient configuration tools, APIs, or other mechanisms to enable RERA’s team to perform enhancements and modifications without reliance on the Supplier.
	M
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5. Inspections and Tests
The following inspections and tests shall be performed: The EIDBMS is to be tested at different stages of the implementation. The testing of the EIDBMS will include:
a) Functional Testing: The aim is to verify that the developed solution meets the EIDBMS requirements. This will be performed by the ICT subcommittee and the EIDBMS QA consultant to ensure that the system performs the expected functions without errors or missing features.
b) Integration Testing: This confirms that all components of the EIDBMS integrate correctly and tests the interface with external platforms (RAERESA’s IMS) to ensure seamless collaboration across systems.
c) User Acceptance Testing (UAT): This will enable regulators, utilities, and authorised stakeholders to validate system usability before final deployment, ensuring that the system meets business needs before official rollout.
d) Operational Acceptance Testing (OAT): This will be done to confirm the system’s stability under real-world conditions before going live. It will include performance assessment, security validation, data backup and recovery testing.
e) Penetration Testing: This test will assess the resilience of EIDBMS against potential cyber threats and unauthorised access. It will simulate real-world attack scenarios to identify vulnerabilities, validate security controls, and ensure compliance with cybersecurity policies.
f) Final Acceptance Testing: This will be the final testing to verify that all issues identified during UAT and OAT have been resolved. It will be the final approval before transitioning to live regulatory operations.
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	[bookmark: _Toc167083636][bookmark: _Toc27040560][bookmark: _Toc46152338]Definitions
	1.1 The following words and expressions shall have the meanings hereby assigned to them:
(a) “Bank” means the financing institution named in the Special Conditions of Contract (SCC). 
(b) “Borrower” means the entity named as the Borrower in the SCC.
(c) “Contract” means the Contract Agreement entered into between the Purchaser and the Supplier, together with the Contract Documents referred to therein, including all attachments, appendices, and all documents incorporated by reference therein.
(d) “Contract Documents” means the documents listed in the Contract Agreement, including any amendments thereto.
(e) “Contract Price” means the price payable to the Supplier as specified in the Contract Agreement, subject to such additions and adjustments thereto or deductions therefrom, as may be made pursuant to the Contract.
(f) “Letter of Bid” means the document entitled letter of bid, which was completed by the Supplier and includes the signed offer to the Purchaser for the Goods.
(g) “Specification” means the document entitled specification, as included in the Contract, and any additions and modifications to the specification in accordance with the Contract. Such document specifies the Goods.
(h) “Drawings” means the drawings of the Goods, as included in the Contract, and any additional and modified drawings issued by (or on behalf of) the Purchaser in accordance with the Contract.
(i) “Schedules” means the document(s) entitled schedules, completed by the Supplier and submitted with the Letter of Bid, as included in the Contract. Such document may include the Bill of Quantities, data, lists, and schedules of rates and/or prices.
(j) “Bid” means the Letter of Bid and all other documents which the Supplier submitted with the Letter of Bid, as included in the Contract.
(k) “Day” means calendar day.
(l) “Completion” means the fulfillment of the Related Services by the Supplier in accordance with the terms and conditions set forth in the Contract. 
(m) “GCC” means the General Conditions of Contract.
(n) “Goods” means all of the commodities, raw material, machinery and equipment, and/or other materials that the Supplier is required to supply to the Purchaser under the Contract.
(o)  “Purchaser’s Country” is the country specified in the Special Conditions of Contract (SCC).
(p) “Purchaser” means the entity purchasing the Goods and Related Services, as specified in the SCC.
(q) “Related Services” means the services incidental to the supply of the goods, such as insurance, installation, training and initial maintenance and other such obligations of the Supplier under the Contract.
(r) “SCC” means the Special Conditions of Contract.
(s) “Subcontractor” means any person, private or government entity, or a combination of the above, to whom any part of the Goods to be supplied or execution of any part of the Related Services is subcontracted by the Supplier.
(t) “Supplier” means the person, private or government entity, or a combination of the above, whose Bid to perform the Contract has been accepted by the Purchaser and is named as such in the Contract Agreement.
(u) “The Project Site,” where applicable, means the place named in the SCC. 
(v) “Party” means the Purchaser or the Supplier as the context requires.

(w) “Change Order” or “Change” is defined in Clause 33 [Change Orders and Contract Amendments.]

(x) Bank Procurement Framework is defined as Procurement Framework for Goods, Works, Non-Consulting and Consulting Services under “Bank Financing” as defined under Procurement Policy for Bank Group funded operations.


	[bookmark: _Toc167083637][bookmark: _Toc27040561][bookmark: _Toc46152339]Contract Documents
	2.1 Subject to the order of precedence set forth in the Contract Agreement, all documents forming the Contract (and all parts thereof) are intended to be correlative, complementary, and mutually explanatory. The Contract Agreement shall be read as a whole. 

	[bookmark: _Toc27040562][bookmark: _Toc46152340]Fraud and Corruption 
	3.1   The Bank requires compliance with the Integrity Framework comprising the African Development Bank Group’s Sanctions Procedures, the Bank’s Whistleblowing and Complaints Policy, the Bank’s Procurement Policy under the Procurement Framework and any other applicable Policies and Procedures including their updates, as set forth in Appendix 1 to the GCC. 
3.2 The Purchaser requires the Supplier to disclose any commissions or fees that may have been paid or are to be paid to agents or any other party with respect to the Bidding process or execution of the Contract. The information disclosed must include at least the name and address of the agent or other party, the amount and currency, and the purpose of the commission, gratuity or fee. 

	[bookmark: _Toc167083639][bookmark: _Toc27040563][bookmark: _Toc46152341]Interpretation
	4.1 In the Contract, except where the context requires otherwise:                  
(a) words indicating one gender include all genders;
(b) words indicating the singular also include the plural and vice-versa;
(c) provisions including the word “agree”, “agreed” or “agreement” requires the agreement to be recorded in writing;
(d) “written” or “in writing” means hand-written, type-written, printed or electronically made, and resulting in a permanent record;
(e) the word “tender” is synonymous with bid and “tenderer” with “bidder” and the words “tender documents” with “bidding documents”;
(f) The marginal words and other headings shall not be taken into consideration in the interpretation of these Conditions.
4.2 Incoterms
(a) Unless inconsistent with any provision of the Contract, the meaning of any trade term and the rights and obligations of parties thereunder shall be as prescribed by Incoterms specified in the SCC.
(b) The terms EXW, CIP, FCA, CFR and other similar terms, when used, shall be governed by the rules prescribed in the current edition of Incoterms specified in the SCC and published by the International Chamber of Commerce in Paris, France.
4.3 Entire Agreement
The Contract constitutes the entire agreement between the Purchaser and the Supplier and supersedes all communications, negotiations and agreements (whether written or oral) of the parties with respect thereto made prior to the date of Contract.
4.4 Amendment
No amendment or other variation of the Contract shall be valid unless it is in writing, is dated, expressly refers to the Contract, and is signed by a duly authorized representative of each party thereto.
4.5 Nonwaiver
(a) Subject to GCC Sub-Clause 4.5(b) below, no relaxation, forbearance, delay, or indulgence by either party in enforcing any of the terms and conditions of the Contract or the granting of time by either party to the other shall prejudice, affect, or restrict the rights of that party under the Contract, neither shall any waiver by either party of any breach of Contract operate as waiver of any subsequent or continuing breach of Contract.
(b) Any waiver of a party’s rights, powers, or remedies under the Contract must be in writing, dated, and signed by an authorized representative of the party granting such waiver, and must specify the right and the extent to which it is being waived.
4.6 Severability
If any provision or condition of the Contract is prohibited or rendered invalid or unenforceable, such prohibition, invalidity or unenforceability shall not affect the validity or enforceability of any other provisions and conditions of the Contract.

	[bookmark: _Toc167083640][bookmark: _Toc27040564][bookmark: _Toc46152342]Language
	5.1 The Contract as well as all correspondence and documents relating to the Contract exchanged by the Supplier and the Purchaser, shall be written in the language specified in the SCC. Supporting documents and printed literature that are part of the Contract may be in another language provided they are accompanied by an accurate translation of the relevant passages in the language specified, in which case, for purposes of interpretation of the Contract, this translation shall govern.
5.2 The Supplier shall bear all costs of translation to the governing language and all risks of the accuracy of such translation, for documents provided by the Supplier.

	[bookmark: _Toc167083641][bookmark: _Toc27040565][bookmark: _Toc46152343]Joint Venture, Consortium or Association, Subcontractors
	6.1 Unless otherwise specified in SCC, if the Supplier is a joint venture, consortium, or association (JV), all of the parties shall be jointly and severally liable to the Purchaser for the fulfillment of the provisions of the Contract and shall designate one party to act as a leader with authority to bind the joint venture, consortium, or association. The composition or the constitution of the joint venture, consortium, or association shall not be altered without the prior consent of the Purchaser.  Any limit on the maximum number of members in the Joint Venture, Consortium or Association shall be as specified in SCC.  Minimum Share of a Member of the JV shall be as specified in SCC. 

	[bookmark: _Toc167083642][bookmark: _Toc27040566][bookmark: _Toc46152344]Eligibility
	7.1 The Supplier and its Subcontractors shall have the nationality of an eligible country of the Bank in accordance with the Bank’s Procurement Policy for the Bank Group Funded Operation described under the Bank’s Procurement Framework, and as listed in Section V, Eligible Countries under Appendix 2 to General Conditions. A Supplier or Subcontractor shall be deemed to have the nationality of a country if it is a citizen or constituted, incorporated, or registered, and operates in conformity with the provisions of the laws of that country. 
7.2 All Goods and Related Services to be supplied under the Contract and financed by the Bank shall have their origin in Eligible Countries of the Bank in accordance with the Bank’s Procurement Policy for the Bank Group Funded Operation described under the Bank’s Procurement Framework, and as listed in Section V, Eligible Countries. For the purpose of this Clause, origin means the country where the goods have been grown, mined, cultivated, produced, manufactured, or processed; or through manufacture, processing, or assembly, another commercially recognized article results that differs substantially in its basic characteristics from its components. 

	[bookmark: _Toc167083643][bookmark: _Toc27040567][bookmark: _Toc46152345] Notices
	8.1 Any notice given by one party to the other pursuant to the Contract shall be in writing to the address specified in the SCC. The term “in writing” means communicated in written form with proof of receipt. 
8.2 A notice shall be effective when delivered or on the notice’s effective date, whichever is later.

	[bookmark: _Toc167083644][bookmark: _Toc27040568][bookmark: _Toc46152346]Governing Law
	9.1 The Contract shall be governed by and interpreted in accordance with the laws of the Purchaser’s Country, unless otherwise specified in the SCC.
9.2 Throughout the execution of the Contract, the Supplier shall comply with the import of goods and services prohibitions in the Purchaser’s Country when
(a) as a matter of law or official regulations, the Borrower’s country prohibits commercial relations with that country; or 
9.2 (b) by an act of compliance with a decision of the United Nations Security Council taken under Chapter VII of the Charter of the United Nations, the Borrower’s Country prohibits any import of goods from that country or any payments to any country, person, or entity in that country.

	[bookmark: _Toc167083645][bookmark: _Toc27040569][bookmark: _Toc46152347]Settlement of Disputes
	10.1 The Purchaser and the Supplier shall make every effort to resolve amicably by direct informal negotiation any disagreement or dispute arising between them under or in connection with the Contract. 
10.2 If, after twenty-eight (28) days, the parties have failed to resolve their dispute or difference by such mutual consultation, then either the Purchaser or the Supplier may give notice to the other party of its intention to commence arbitration, as hereinafter provided, as to the matter in dispute, and no arbitration in respect of this matter may be commenced unless such notice is given. Any dispute or difference in respect of which a notice of intention to commence arbitration has been given in accordance with this Clause shall be finally settled by arbitration. Arbitration may be commenced prior to or after delivery of the Goods under the Contract. Arbitration proceedings shall be conducted in accordance with the rules of procedure specified in the SCC. 
10.3 Notwithstanding any reference to arbitration herein, 
(a) the parties shall continue to perform their respective obligations under the Contract unless they otherwise agree; and 
(b) the Purchaser shall pay the Supplier any monies due the Supplier.

	[bookmark: _Toc167083646][bookmark: _Toc27040570][bookmark: _Toc46152348]Inspections and Audit by the Bank
	11.1 [bookmark: OLE_LINK1][bookmark: OLE_LINK2]The Supplier shall keep, and shall make all reasonable efforts to cause its Subcontractors to keep, accurate and systematic accounts and records in respect of the Goods in such form and details as will clearly identify relevant time changes and costs.
11.2 Pursuant to paragraph 2.2 e. of Appendix 1 to the General Conditions the Supplier shall permit and shall cause its subcontractors and subSuppliers to permit, the Bank and/or persons appointed by the Bank to inspect the Site and/or the accounts and records relating to the procurement process, selection and/or contract execution, and to have such accounts and records audited by auditors appointed by the Bank if requested by the Bank. The Supplier’s and its Subcontractors’ and subSuppliers’ attention is drawn to Sub-Clause 3.1 which provides, inter alia, that acts intended to materially impede the exercise of the Bank’s inspection and audit rights constitute a prohibited practice subject to contract termination (as well as to a determination of ineligibility pursuant to the Bank’s prevailing sanctions procedures).

	[bookmark: _Toc167083647][bookmark: _Toc27040571][bookmark: _Toc46152349]Scope of Supply
	12.1 The Goods and Related Services to be supplied shall be as specified in the Schedule of Requirements.

	[bookmark: _Toc167083648][bookmark: _Toc27040572][bookmark: _Toc46152350]Delivery and Documents
	13.1 Subject to GCC Sub-Clause 33.1, the Delivery of the Goods and Completion of the Related Services shall be in accordance with the Delivery and Completion Schedule specified in the Schedule of Requirements. The details of shipping and other documents to be furnished by the Supplier are specified in the SCC.

	[bookmark: _Toc167083649][bookmark: _Toc27040573][bookmark: _Toc46152351]Supplier’s Responsibilities
	14.1 The Supplier shall supply all the Goods and Related Services included in the Scope of Supply in accordance with GCC Clause 12, and the Delivery and Completion Schedule, as per GCC Clause 13. 

	[bookmark: _Toc167083650][bookmark: _Toc27040574][bookmark: _Toc46152352]Contract Price
	15.1 Prices charged by the Supplier for the Goods supplied and the Related Services performed under the Contract shall not vary from the prices quoted by the Supplier in its Bid, with the exception of any price adjustments authorized in the SCC. 

	[bookmark: _Toc167083651][bookmark: _Toc27040575][bookmark: _Toc46152353]Terms of Payment
	16.1 The Contract Price, including any Advance Payments, if applicable, shall be paid as specified in the SCC.
16.2 The Supplier’s request for payment shall be made to the Purchaser in writing, accompanied by invoices describing, as appropriate, the Goods delivered and Related Services performed, and by the documents submitted pursuant to GCC Clause 13 and upon fulfillment of all other obligations stipulated in the Contract.
16.3 Payments shall be made promptly by the Purchaser, but in no case later than sixty (60) days after submission of an invoice or request for payment by the Supplier, and after the Purchaser has accepted it.
16.4 The currencies in which payments shall be made to the Supplier under this Contract shall be those in which the Bid price is expressed. 
16.5 In the event that the Purchaser fails to pay the Supplier any payment by its due date or within the period set forth in the SCC, the Purchaser shall pay to the Supplier interest on the amount of such delayed payment at the rate shown in the SCC, for the period of delay until payment has been made in full, whether before or after judgment or arbitrage award. 

	[bookmark: _Toc167083652][bookmark: _Toc27040576][bookmark: _Toc46152354]Taxes and Duties
	17.1 For goods manufactured outside the Purchaser’s Country, the Supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other such levies imposed outside the Purchaser’s Country.
17.2	For goods Manufactured within the Purchaser’s Country, the Supplier shall be entirely responsible for all taxes, duties, license fees, etc., incurred until delivery of the contracted Goods to the Purchaser.
17.3	If any tax exemptions, reductions, allowances or privileges may be available to the Supplier in the Purchaser’s Country, the Purchaser shall use its best efforts to enable the Supplier to benefit from any such tax savings to the maximum allowable extent.

	[bookmark: _Toc167083653][bookmark: _Toc27040577][bookmark: _Toc46152355]Performance Security
	18.1 If required as specified in the SCC, the Supplier shall, within twenty-eight (28) days of the notification of contract award, provide a performance security for the performance of the Contract in the amount specified in the SCC.
18.2 The proceeds of the Performance Security shall be payable to the Purchaser as compensation for any loss resulting from the Supplier’s failure to complete its obligations under the Contract.
18.3 As specified in the SCC, the Performance Security, if required, shall be denominated in the currency(ies) of the Contract, or in a freely convertible currency acceptable to the Purchaser; and shall be in one of the format stipulated by the Purchaser in the SCC, or in another format acceptable to the Purchaser.
18.4 The Performance Security shall be discharged by the Purchaser and returned to the Supplier not later than twenty-eight (28) days following the date of Completion of the Supplier’s performance obligations under the Contract, including any warranty obligations, unless specified otherwise in the SCC.

	[bookmark: _Toc167083654][bookmark: _Toc27040578][bookmark: _Toc46152356]Copyright
	19.1 The copyright in all drawings, documents, and other materials containing data and information furnished to the Purchaser by the Supplier herein shall remain vested in the Supplier, or, if they are furnished to the Purchaser directly or through the Supplier by any third party, including suppliers of materials, the copyright in such materials shall remain vested in such third party

	[bookmark: _Toc167083655][bookmark: _Toc27040579][bookmark: _Toc46152357]Confidential Information
	20.1 The Purchaser and the Supplier shall keep confidential and shall not, without the written consent of the other party hereto, divulge to any third party any documents, data, or other information furnished directly or indirectly by the other party hereto in connection with the Contract, whether such information has been furnished prior to, during or following completion or termination of the Contract. Notwithstanding the above, the Supplier may furnish to its Subcontractor such documents, data, and other information it receives from the Purchaser to the extent required for the Subcontractor to perform its work under the Contract, in which event the Supplier shall obtain from such Subcontractor an undertaking of confidentiality similar to that imposed on the Supplier under GCC Clause 20.
20.2 The Purchaser shall not use such documents, data, and other information received from the Supplier for any purposes unrelated to the contract. Similarly, the Supplier shall not use such documents, data, and other information received from the Purchaser for any purpose other than the performance of the Contract.
20.3 The obligation of a party under GCC Sub-Clauses 20.1 and 20.2 above, however, shall not apply to information that:
(a) the Purchaser or Supplier need to share with the Bank or other institutions participating in the financing of the Contract; 
(b) now or hereafter enters the public domain through no fault of that party;
(c) can be proven to have been possessed by that party at the time of disclosure and which was not previously obtained, directly or indirectly, from the other party; or
(d) otherwise lawfully becomes available to that party from a third party that has no obligation of confidentiality.
20.4 The above provisions of GCC Clause 20 shall not in any way modify any undertaking of confidentiality given by either of the parties hereto prior to the date of the Contract in respect of the Supply or any part thereof.
20.5 The provisions of GCC Clause 20 shall survive completion or termination, for whatever reason, of the Contract.

	[bookmark: _Toc167083656][bookmark: _Toc27040580][bookmark: _Toc46152358]Subcontracting
	21.1 The Supplier shall notify the Purchaser in writing of all subcontracts awarded under the Contract if not already specified in the Bid. Such notification, in the original Bid or later shall not relieve the Supplier from any of its obligations, duties, responsibilities, or liability under the Contract.
21.2 Subcontracts shall comply with the provisions of GCC Clauses 3 and 7. 

	[bookmark: _Toc167083657][bookmark: _Toc27040581][bookmark: _Toc46152359]Specifications and Standards
	22.1 Technical Specifications and Drawings
(a) The Goods and Related Services supplied under this Contract shall conform to the technical specifications and standards mentioned in Section VI, Schedule of Requirements and, when no applicable standard is mentioned, the standard shall be equivalent or superior to the official standards whose application is appropriate to the Goods’ country of origin.
(b) The Supplier shall be entitled to disclaim responsibility for any design, data, drawing, specification or other document, or any modification thereof provided or designed by or on behalf of the Purchaser, by giving a notice of such disclaimer to the Purchaser.
(c) Wherever references are made in the Contract to codes and standards in accordance with which it shall be executed, the edition or the revised version of such codes and standards shall be those specified in the Schedule of Requirements. During Contract execution, any changes in any such codes and standards shall be applied only after approval by the Purchaser and shall be treated in accordance with GCC Clause 33.

	[bookmark: _Toc167083658][bookmark: _Toc27040582][bookmark: _Toc46152360]Packing and Documents
	23.1 The Supplier shall provide such packing of the Goods as is required to prevent their damage or deterioration during transit to their final destination, as indicated in the Contract. During transit, the packing shall be sufficient to withstand, without limitation, rough handling and exposure to extreme temperatures, salt and precipitation, and open storage. Packing case size and weights shall take into consideration, where appropriate, the remoteness of the goods’ final destination and the absence of heavy handling facilities at all points in transit.
23.2 The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be expressly provided for in the Contract, including additional requirements, if any, specified in the SCC, and in any other instructions ordered by the Purchaser.

	[bookmark: _Toc167083659][bookmark: _Toc27040583][bookmark: _Toc46152361]Insurance
	24.1 Unless otherwise specified in the SCC, the Goods supplied under the Contract shall be fully insured—in a freely convertible currency from an eligible country—against loss or damage incidental to manufacture or acquisition, transportation, storage, and delivery, in accordance with the applicable Incoterms or in the manner specified in the SCC. 

	[bookmark: _Toc167083660][bookmark: _Toc27040584][bookmark: _Toc46152362]Transportation and Related Services 
	25.1 Unless otherwise specified in the SCC, responsibility for arranging transportation of the Goods shall be in accordance with the specified Incoterms. 

	
	25.2 The Supplier may be required to provide any or all of the following services, including additional services, if any, specified in SCC:
(a)	performance or supervision of on-site assembly and/or start‑up of the supplied Goods;
(b)	furnishing of tools required for assembly and/or maintenance of the supplied Goods;
(c)	furnishing of a detailed operations and maintenance manual for each appropriate unit of the supplied Goods;
(d)	performance or supervision or maintenance and/or repair of the supplied Goods, for a period of time agreed by the parties, provided that this service shall not relieve the Supplier of any warranty obligations under this Contract; and
(e)	training of the Purchaser’s personnel, at the Supplier’s plant and/or on-site, in assembly, start-up, operation, maintenance, and/or repair of the supplied Goods.
25.3 Prices charged by the Supplier for related services, if not included in the Contract Price for the Goods, shall be agreed upon in advance by the parties and shall not exceed the prevailing rates charged to other parties by the Supplier for similar services 

	[bookmark: _Toc167083661][bookmark: _Toc27040585][bookmark: _Toc46152363]Inspections and Tests
	26.1 The Supplier shall at its own expense and at no cost to the Purchaser carry out all such tests and/or inspections of the Goods and Related Services as are specified in the SCC.
26.2 The inspections and tests may be conducted on the premises of the Supplier or its Subcontractor, at point of delivery, and/or at the Goods’ final destination, or in another place in the Purchaser’s Country as specified in the SCC. Subject to GCC Sub-Clause 26.3, if conducted on the premises of the Supplier or its Subcontractor, all reasonable facilities and assistance, including access to drawings and production data, shall be furnished to the inspectors at no charge to the Purchaser.
26.3 The Purchaser or its designated representative shall be entitled to attend the tests and/or inspections referred to in GCC Sub-Clause 26.2, provided that the Purchaser bear all of its own costs and expenses incurred in connection with such attendance including, but not limited to, all traveling and board and lodging expenses.
26.4 Whenever the Supplier is ready to carry out any such test and inspection, it shall give a reasonable advance notice, including the place and time, to the Purchaser. The Supplier shall obtain from any relevant third party or manufacturer any necessary permission or consent to enable the Purchaser or its designated representative to attend the test and/or inspection.
26.5 The Purchaser may require the Supplier to carry out any test and/or inspection not required by the Contract but deemed necessary to verify that the characteristics and performance of the Goods comply with the technical specifications codes and standards under the Contract, provided that the Supplier’s reasonable costs and expenses incurred in the carrying out of such test and/or inspection shall be added to the Contract Price. Further, if such test and/or inspection impedes the progress of manufacturing and/or the Supplier’s performance of its other obligations under the Contract, due allowance will be made in respect of the Delivery Dates and Completion Dates and the other obligations so affected.
26.6 The Supplier shall provide the Purchaser with a report of the results of any such test and/or inspection.
26.7 The Purchaser may reject any Goods or any part thereof that fail to pass any test and/or inspection or do not conform to the specifications. The Supplier shall either rectify or replace such rejected Goods or parts thereof or make alterations necessary to meet the specifications at no cost to the Purchaser, and shall repeat the test and/or inspection, at no cost to the Purchaser, upon giving a notice pursuant to GCC Sub-Clause 26.4.
26.8 The Supplier agrees that neither the execution of a test and/or inspection of the Goods or any part thereof, nor the attendance by the Purchaser or its representative, nor the issue of any report pursuant to GCC Sub-Clause 26.6, shall release the Supplier from any warranties or other obligations under the Contract.

	[bookmark: _Toc167083662][bookmark: _Toc27040586][bookmark: _Toc46152364]Liquidated Damages
	27.1 Except as provided under GCC Clause 32, if the Supplier fails to deliver any or all of the Goods by the Date(s) of delivery or perform the Related Services within the period specified in the Contract, the Purchaser may without prejudice to all its other remedies under the Contract, deduct from the Contract Price, as liquidated damages, a sum equivalent to the percentage specified in the SCC of the delivered price of the delayed Goods or unperformed Services for each week or part thereof of delay until actual delivery or performance, up to a maximum deduction of the percentage specified in those SCC. Once the maximum is reached, the Purchaser may terminate the Contract pursuant to GCC Clause 35.

	[bookmark: _Toc167083663][bookmark: _Toc27040587][bookmark: _Toc46152365]Warranty 
	28.1 The Supplier warrants that all the Goods are new, unused, and of the most recent or current models, and that they incorporate all recent improvements in design and materials, unless provided otherwise in the Contract.
28.2 Subject to GCC Sub-Clause 22.1(b), the Supplier further warrants that the Goods shall be free from defects arising from any act or omission of the Supplier or arising from design, materials, and workmanship, under normal use in the conditions prevailing in the country of final destination.
28.3 Unless otherwise specified in the SCC, the warranty shall remain valid for twelve (12) months after the Goods, or any portion thereof as the case may be, have been delivered to and accepted at the final destination indicated in the SCC, or for eighteen (18) months after the date of shipment from the port or place of loading in the country of origin, whichever period concludes earlier.
28.4 The Purchaser shall give notice to the Supplier stating the nature of any such defects together with all available evidence thereof, promptly following the discovery thereof. The Purchaser shall afford all reasonable opportunity for the Supplier to inspect such defects.
28.5 Upon receipt of such notice, the Supplier shall, within the period specified in the SCC, expeditiously repair or replace the defective Goods or parts thereof, at no cost to the Purchaser.
28.6 If having been notified, the Supplier fails to remedy the defect within the period specified in the SCC, the Purchaser may proceed to take within a reasonable period such remedial action as may be necessary, at the Supplier’s risk and expense and without prejudice to any other rights which the Purchaser may have against the Supplier under the Contract.

	[bookmark: _Toc167083664][bookmark: _Toc27040588][bookmark: _Toc46152366]Patent Indemnity
	29.1 The Supplier shall, subject to the Purchaser’s compliance with GCC Sub-Clause 29.2, indemnify and hold harmless the Purchaser and its employees and officers from and against any and all suits, actions or administrative proceedings, claims, demands, losses, damages, costs, and expenses of any nature, including attorney’s fees and expenses, which the Purchaser may suffer as a result of any infringement or alleged infringement of any patent, utility model, registered design, trademark, copyright, or other intellectual property right registered or otherwise existing at the date of the Contract by reason of: 
(a) the installation of the Goods by the Supplier or the use of the Goods in the country where the Site is located; and 
(b) the sale in any country of the products produced by the Goods. 
Such indemnity shall not cover any use of the Goods or any part thereof other than for the purpose indicated by or to be reasonably inferred from the Contract, neither any infringement resulting from the use of the Goods or any part thereof, or any products produced thereby in association or combination with any other equipment, plant, or materials not supplied by the Supplier, pursuant to the Contract.
29.2 If any proceedings are brought or any claim is made against the Purchaser arising out of the matters referred to in GCC Sub-Clause 29.1, the Purchaser shall promptly give the Supplier a notice thereof, and the Supplier may at its own expense and in the Purchaser’s name conduct such proceedings or claim and any negotiations for the settlement of any such proceedings or claim.
29.3 If the Supplier fails to notify the Purchaser within twenty-eight (28) days after receipt of such notice that it intends to conduct any such proceedings or claim, then the Purchaser shall be free to conduct the same on its own behalf.
29.4 The Purchaser shall, at the Supplier’s request, afford all available assistance to the Supplier in conducting such proceedings or claim, and shall be reimbursed by the Supplier for all reasonable expenses incurred in so doing.
29.5 `The Purchaser shall indemnify and hold harmless the Supplier and its employees, officers, and Subcontractors from and against any and all suits, actions or administrative proceedings, claims, demands, losses, damages, costs, and expenses of any nature, including attorney’s fees and expenses, which the Supplier may suffer as a result of any infringement or alleged infringement of any patent, utility model, registered design, trademark, copyright, or other intellectual property right registered or otherwise existing at the date of the Contract arising out of or in connection with any design, data, drawing, specification, or other documents or materials provided or designed by or on behalf of the Purchaser.

	[bookmark: _Toc167083665][bookmark: _Toc27040589][bookmark: _Toc46152367]Limitation of Liability 
	30.1 Except in cases of criminal negligence or willful misconduct, 
(a)	the Supplier shall not be liable to the Purchaser, whether in contract, tort, or otherwise, for any indirect or consequential loss or damage, loss of use, loss of production, or loss of profits or interest costs, provided that this exclusion shall not apply to any obligation of the Supplier to pay liquidated damages to the Purchaser and
(b)	the aggregate liability of the Supplier to the Purchaser, whether under the Contract, in tort or otherwise, shall not exceed the total Contract Price, provided that this limitation shall not apply to the cost of repairing or replacing defective equipment, or to any obligation of the supplier to indemnify the Purchaser with respect to patent infringement

	[bookmark: _Toc167083666][bookmark: _Toc27040590][bookmark: _Toc46152368]Change in Laws and Regulations
	31.1 Unless otherwise specified in the Contract, if after the date of 28 days prior to date of Bid submission, any law, regulation, ordinance, order or bylaw having the force of law is enacted, promulgated, abrogated, or changed in the place of the Purchaser’s Country where the Site is located (which shall be deemed to include any change in interpretation or application by the competent authorities) that subsequently affects the Delivery Date and/or the Contract Price, then such Delivery Date and/or Contract Price shall be correspondingly increased or decreased, to the extent that the Supplier has thereby been affected in the performance of any of its obligations under the Contract. Notwithstanding the foregoing, such additional or reduced cost shall not be separately paid or credited if the same has already been accounted for in the price adjustment provisions where applicable, in accordance with GCC Clause 15.

	[bookmark: _Toc167083667][bookmark: _Toc27040591][bookmark: _Toc46152369]Force Majeure
	32.1 The Supplier shall not be liable for forfeiture of its Performance Security, liquidated damages, or termination for default if and to the extent that its delay in performance or other failure to perform its obligations under the Contract is the result of an event of Force Majeure.
32.2 For purposes of this Clause, “Force Majeure” means an event or situation beyond the control of the Supplier that is not foreseeable, is unavoidable, and its origin is not due to negligence or lack of care on the part of the Supplier. Such events may include, but not be limited to, acts of the Purchaser in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions, and freight embargoes.
32.3 If a Force Majeure situation arises, the Supplier shall promptly notify the Purchaser in writing of such condition and the cause thereof. Unless otherwise directed by the Purchaser in writing, the Supplier shall continue to perform its obligations under the Contract as far as is reasonably practical, and shall seek all reasonable alternative means for performance not prevented by the Force Majeure event.

	[bookmark: _Toc167083668][bookmark: _Toc27040592][bookmark: _Toc46152370]Change Orders and Contract Amendments 
	33.1 The Purchaser may at any time order the Supplier through notice in accordance GCC Clause 8, to make changes within the general scope of the Contract in any one or more of the following:
(a) drawings, designs, or specifications, where Goods to be furnished under the Contract are to be specifically manufactured for the Purchaser;
(b) the method of shipment or packing;
(c) the place of delivery; and 
(d) the Related Services to be provided by the Supplier.
33.2 If any such change causes an increase or decrease in the cost of, or the time required for, the Supplier’s performance of any provisions under the Contract, an equitable adjustment shall be made in the Contract Price or in the Delivery/Completion Schedule, or both, and the Contract shall accordingly be amended. Any claims by the Supplier for adjustment under this Clause must be asserted within twenty-eight (28) days from the date of the Supplier’s receipt of the Purchaser’s change order.
33.3 Prices to be charged by the Supplier for any Related Services that might be needed but which were not included in the Contract shall be agreed upon in advance by the parties and shall not exceed the prevailing rates charged to other parties by the Supplier for similar services. 
33.4 Subject to the above, no variation in, or modification of, the terms of the Contract shall be made except by written agreement signed by the parties.

	[bookmark: _Toc167083669][bookmark: _Toc27040593][bookmark: _Toc46152371]Extensions of Time
	34.1 If at any time during performance of the Contract, the Supplier or its subcontractors should encounter conditions impeding timely delivery of the Goods or completion of Related Services pursuant to GCC Clause 13, the Supplier shall promptly notify the Purchaser in writing of the delay, its likely duration, and its cause. As soon as practicable after receipt of the Supplier’s notice, the Purchaser shall evaluate the situation and may at its discretion extend the Supplier’s time for performance, in which case the extension shall be ratified by the parties by amendment of the Contract.
34.2 Except in case of Force Majeure, as provided under GCC Clause 32, a delay by the Supplier in the performance of its Delivery and Completion obligations shall render the Supplier liable to the imposition of liquidated damages pursuant to GCC Clause 26, unless an extension of time is agreed upon, pursuant to GCC Sub-Clause 34.1.

	[bookmark: _Toc167083670][bookmark: _Toc454892656][bookmark: _Toc27040594][bookmark: _Toc46152372]Termination
	35.1 Termination for Default
(a) The Purchaser, without prejudice to any other remedy for breach of Contract, by written notice of default sent to the Supplier, may terminate the Contract in whole or in part:
(i) if the Supplier fails to deliver any or all of the Goods within the period specified in the Contract, or within any extension thereof granted by the Purchaser pursuant to GCC Clause 34; 
(ii) if the Supplier fails to perform any other obligation under the Contract; or
(iii) if the Supplier, in the judgment of the Purchaser has engaged in Fraud and Corruption, as defined in   paragrpah 2.2 a of the Appendix 1 to the GCC, in competing for or in executing the Contract.
(b) In the event the Purchaser terminates the Contract in whole or in part, pursuant to GCC Clause 35.1(a), the Purchaser may procure, upon such terms and in such manner as it deems appropriate, Goods or Related Services similar to those undelivered or not performed, and the Supplier shall be liable to the Purchaser for any additional costs for such similar Goods or Related Services. However, the Supplier shall continue performance of the Contract to the extent not terminated.
35.2 Termination for Insolvency. 
(a) The Purchaser may at any time terminate the Contract by giving notice to the Supplier if the Supplier becomes bankrupt or otherwise insolvent. In such event, termination will be without compensation to the Supplier, provided that such termination will not prejudice or affect any right of action or remedy that has accrued or will accrue thereafter to the Purchaser
1.3 Termination for Convenience.
(a) The Purchaser, by notice sent to the Supplier, may terminate the Contract, in whole or in part, at any time for its convenience. The notice of termination shall specify that termination is for the Purchaser’s convenience, the extent to which performance of the Supplier under the Contract is terminated, and the date upon which such termination becomes effective.
(b) The Goods that are complete and ready for shipment within twenty-eight (28) days after the Supplier’s receipt of notice of termination shall be accepted by the Purchaser at the Contract terms and prices. For the remaining Goods, the Purchaser may elect: 
(i) to have any portion completed and delivered at the Contract terms and prices; and/or
(ii) to cancel the remainder and pay to the Supplier an agreed amount for partially completed Goods and Related Services and for materials and parts previously procured by the Supplier. 

	[bookmark: _Toc167083671][bookmark: _Toc454892657]






[bookmark: _Toc27040595][bookmark: _Toc46152373]Assignment
	35.4 	Anytime the contract is terminated for any reason indicated under clause 35, the advance payments made, if any, on the undelivered Goods and Related Services, if not already recovered from the Supplier shall become payable to the Purchaser which the Supplier shall pay to the Purchaser within 15 days from the date of receipt of notice of such termination failing which the amount will be recovered as demand by calling the advance payment Bank Guarantee provided under the contract. 

36.1 Neither the Purchaser nor the Supplier shall assign, in whole or in part, their obligations under this Contract, except with prior written consent of the other party.

	[bookmark: _Toc454892658][bookmark: _Toc27040596][bookmark: _Toc46152374]Export Restriction
	37.1 Notwithstanding any obligation under the Contract to complete all export formalities, any export restrictions attributable to the Purchaser, to the country of the Purchaser, or to the use of the products/goods, systems or services to be supplied, which arise from trade regulations from a country supplying those products/goods, systems or services, and which substantially impede the Supplier from meeting its obligations under the Contract, shall release the Supplier from the obligation to provide deliveries or services, always provided, however, that the Supplier can demonstrate to the satisfaction of the Purchaser and of the Bank that it has completed all formalities in a timely manner, including applying for permits, authorizations and licenses necessary for the export of the products/goods, systems or services under the terms of the Contract. Termination of the Contract on this basis shall be for the Purchaser’s convenience pursuant to Sub-Clause 35.3.




[bookmark: _Toc46152375][bookmark: _Hlk46152513]APPENDIX 1 TO GENERAL CONDITIONS
[bookmark: _Toc46152376][bookmark: _Toc424803236]Fraud and Corruption
(Text in this Appendix shall not be modified)

1. Purpose
1.1 The Bank’s Integrity Framework and this annex apply with respect to procurement under Bank Investment Project Financing operations.
2. Requirements
2.1 The Bank requires that Borrowers (including beneficiaries of Bank financing); bidders (applicants), Suppliers, contractors and suppliers; any sub-contractors, sub-Suppliers, service providers or suppliers; any agents (whether declared or not); and any of their personnel, observe the highest standard of ethics during the procurement process, selection and contract execution of Bank-financed contracts, and refrain from Fraud and Corruption.
2.2 To this end, the Bank:
a. Defines, for the purposes of this provision, the terms set forth below as follows:
i. “corrupt practice” is the offering, giving, receiving, or soliciting, directly or indirectly, of anything of value to influence improperly the actions of another party;
ii. “fraudulent practice” is any act or omission, including misrepresentation, that knowingly or recklessly misleads, or attempts to mislead, a party to obtain financial or other benefit or to avoid an obligation;
iii. “collusive practice” is an arrangement between two or more parties designed to achieve an improper purpose, including to influence improperly the actions of another party;
iv. “coercive practice” is impairing or harming, or threatening to impair or harm, directly or indirectly, any party or the property of the party to influence improperly the actions of a party;
v. “obstructive practice” is:
(a) deliberately destroying, falsifying, altering, or concealing of evidence material to the investigation or making false statements to investigators in order to materially impede a Bank investigation into allegations of a corrupt, fraudulent, coercive, or collusive practice; and/or threatening, harassing, or intimidating any party to prevent it from disclosing its knowledge of matters relevant to the investigation or from pursuing the investigation; or
(b) acts intended to materially impede the exercise of the Bank’s inspection and audit rights provided for under paragraph 2.2 e. below.
b. Rejects a proposal for award if the Bank determines that the firm or individual recommended for award, any of its personnel, or its agents, or its sub-Suppliers, sub-contractors, service providers, suppliers and/ or their employees, has, directly or indirectly, engaged in corrupt, fraudulent, collusive, coercive, or obstructive practices in competing for the contract in question;
c. In addition to the legal remedies set out in the relevant Legal Agreement, may take other appropriate actions, including declaring misprocurement, if the Bank determines at any time that representatives of the Borrower or of a recipient of any part of the proceeds of the loan engaged in corrupt, fraudulent, collusive, coercive, or obstructive practices during the procurement process, selection and/or execution of the contract in question,  without the Borrower having taken timely and appropriate action satisfactory to the Bank to address such practices when they occur, including by failing to inform the Bank in a timely manner at the time  they knew of the practices; 
d. Pursuant to the Bank’s Integrity Framework and in accordance with the Bank’s prevailing sanctions policies and procedures, may sanction a firm or individual, either indefinitely or for a stated period of time, including by publicly declaring such firm or individual ineligible (i) to be awarded or otherwise benefit from a Bank-financed contract, financially or in any other manner;[footnoteRef:7] (ii) to be a nominated[footnoteRef:8] sub-contractor, Supplier, manufacturer or supplier, or service provider of an otherwise eligible firm being awarded a Bank-financed contract; and (iii) to receive the proceeds of any loan made by the Bank or otherwise to participate further in the preparation or implementation of any Bank-financed project;  [7:  	For the avoidance of doubt, a sanctioned party’s ineligibility to be awarded a contract shall include, without limitation, (i) applying for pre-qualification, expressing interest in a consultancy, and bidding, either directly or as a nominated sub-contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider, in respect of such contract, and (ii) entering into an addendum or amendment introducing a material modification to any existing contract.]  [8:  	A nominated sub-contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider (different names are used depending on the particular bidding document) is one which has been: (i) included by the bidder in its pre-qualification application or bid because it brings specific and critical experience and know-how that allow the bidder to meet the qualification requirements for the particular bid; or (ii) appointed by the Borrower.  ] 

e. Requires that a clause be included in bidding documents and in contracts financed by a Bank loan, requiring (i) bidders (applicants),  Suppliers, contractors, and suppliers, and their sub-contractors, sub-Suppliers, service providers, suppliers, agents personnel, permit the Bank to inspect[footnoteRef:9] all accounts, records and other documents relating to the procurement process, selection and/or contract execution, and to have them audited by auditors appointed by the Bank. [9:  	Inspections in this context usually are investigative (i.e., forensic) in nature.  They involve fact-finding activities undertaken by the Bank or persons appointed by the Bank to address specific matters related to investigations/audits, such as evaluating the veracity of an allegation of possible Fraud and Corruption, through the appropriate mechanisms.  Such activity includes but is not limited to: accessing and examining a firm's or individual's financial records and information, and making copies thereof as relevant; accessing and examining any other documents, data and information (whether in hard copy or electronic format) deemed relevant for the investigation/audit, and making copies thereof as relevant; interviewing staff and other relevant individuals; performing physical inspections and site visits; and obtaining third party verification of information.
] 

[bookmark: _Toc46152378]

APPENDIX 2 TO GENERAL CONDITIONS
Eligible Countries
Eligibility for the Provision of Goods, Works and Services in Bank-Financed
Procurement

A. Provisions under Section 5 “Eligibility” of the Procurement Policy for Bank Group Funded Operations and Chapter A2 of the Operations Procurement Manual under Procurement Framework of the African Development Bank

The African Development Fund permits firms and individuals from all countries to offer goods, works and services for ADF funded projects. However, the proceeds of any Financing undertaken in the operations of the African Development Bank and the Nigeria Trust Fund shall be used for procurement of goods and works, including the related services, provided by bidders from Eligible[footnoteRef:10] Countries.[footnoteRef:11] Any conditions for participation shall be limited to those that are essential to ensure the firm’s capability to fulfill the contract in question. In the case of ADB and NTF, bidders from non-Member Countries offering goods, works and related services (including transportation and insurance) are not eligible even if they offer these from Eligible Member Countries. Any waiver to this rule will be in accordance with the Articles 17(1) (d) of the Agreement Establishing the African Development Bank and 4.1 of the Agreement Establishing the Nigeria Trust Fund. [10:  	Refer to Bank Framework for additional information on Eligibility.]  [11:  	“Eligible Countries" shall mean: (a) in the case of the African Development Bank and the Nigeria trust Fund, the Member Countries of the African Development Bank; and (b) in the case of the African Development Fund, any country.
] 

B. Rules and Procedures for Procurement of Goods and Works

Overview
The eligibility criteria for participation in the supply of goods, works and related services, to be procured through the ADB and NTF Financing, derive from the requirements of the Agreement Establishing the African Development Bank, Article 17.1.d, and the Agreement Establishing the Nigeria Trust Fund, Article 4.1. The foregoing requirements basically prescribe two types of eligibility criteria:
i) The eligibility of the bidder;
ii) The eligibility of the goods, works and related services.
Eligibility of the Bidder

The eligibility of the bidder shall be based on nationality, in accordance with the following rules:
(a)	Natural Persons: A natural person is eligible if he or she is a national of a Member Country of the Bank, or a State Participant of the Fund. Where a person has more than one nationality, such a person shall be eligible if the nationality indicated in his or her bid is that of a Member Country of the Bank, or a State Participant of the Fund.
(b)	Corporations: A corporation is eligible if it satisfies the following criteria:
i) it is incorporated in a country that is a Member of the Bank, or State Participant of the Fund;
ii) it is a national of a country that is a Member of the Bank, or State Participant of the Fund, as determined by the law of its place of incorporation;
iii) it has its principal place of business in a country that is a Member of the Bank, or State Participant of the Fund.
[bookmark: _Hlk27154682](c)	Joint Ventures and Associations: An unincorporated joint venture, partnership, or association, shall be eligible if more than 50% of the value of its works and/or services is executed by its members satisfying the eligibility requirements for individuals or corporations.

Eligibility of the Goods, Works and Related Services
	In order to be eligible, the goods to be procured must have been mined, grown, or produced, in the form in which they are purchased, in an Eligible Member Country.
	For works contracts, which may include civil works, plant construction, or turnkey contracts, the contractor must satisfy the nationality criteria of eligibility, either as a natural person, or corporation, or joint venture and association. Labour, equipment, and materials needed for carrying out the works contract, shall be supplied from Eligible Member Countries.
For contracts, which have been awarded on the basis of Cost, Insurance and Freight (CIF), or Carriage and Insurance Paid (CIP), bidders shall be free to arrange for ocean and other transportation, and the related insurance, from any Eligible Member Country. On the other hand, where goods are shipped on FOB basis, and the Bank has agreed to finance transportation and insurance separately, which are arranged by the purchaser, under a separate contract, the Bank shall be satisfied that the services are supplied from Eligible Member Countries.

List of Eligible Countries

List of Eligible countries can be found in African Development Bank’s website:
https://www.afdb.org/en/about-us/corporate-information/members/

Ineligible Countries in reference to ITB 4.8 and ITB 5.1
In reference to ITB 4.8 and ITB 5.1, for the information of the Bidders, at the present time firms, goods and services from the following countries are excluded from this Bidding process:

Under ITB 4.8(a) and ITB 5.1:None

Under ITB 4.8(b) and ITB 5.1: None
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	The following Special Conditions of Contract (SCC) shall supplement and / or amend the General Conditions of Contract (GCC). Whenever there is a conflict, the provisions herein shall prevail over those in the GCC. 
[The Purchaser shall select insert the appropriate wording using the samples below or other acceptable wording, and delete the text in italics]


	GCC 1.1 (a)
	The Financing Institution is: The African Development Fund (ADF)

	GCC 1.1 (b)
	The Borrower is; Regional Electricity Regulators Association of Southern Africa (RERA).

	GCC 1.1(o)
	The Purchaser’s Country is: Republic of Namibia

	GCC 1.1(p)
	The Purchaser is: Regional Electricity Regulators Association of Southern Africa (RERA).

	GCC 1.1 (u)
	The Project Site(s)/Final Destination(s) is/are: Windhoek, Namibia  

	GCC 4.2 (a)
	The meaning of the trade terms shall be as prescribed by Incoterms. If the meaning of any trade term and the rights and obligations of the parties thereunder shall not be as prescribed by Incoterms, they shall be as prescribed by: Incoterms 2020 shall apply

	GCC 4.2 (b)
	The version edition of Incoterms shall be; Incoterms 2020  

	GCC 5.1
	The language shall be: English 

	GCC 6.1
	A minor member of the JV having participation in the JV of 30% of the value of the Contract is excluded from joint and several liability: No

	GCC 6.1
	Maximum numbers of members in the Joint Venture, Consortium or Association (JV) shall not exceed three (03)

	GCC 6.1
	Minimum share of a member of Joint Venture, Consortium or Association (JV) in the contract shall not be less than 30% of the total value of the contract. 

	GCC 8.1
	For notices, the Purchaser’s address shall be:
Attention: 		Mr. Francois Robinson
Address: 		35 Dr. Theo-Ben Gurirab Street, P.O. Box 23029 			-Windhoek, Namibia
Floor/ Room number: 	
City: 			Windhoek
ZIP Code: 		NA
Country: 		Namibia
Telephone: 		+264 61 221720;
Facsimile number: 	+264 61 223176
Electronic mail address: frobinson@rerasadc.com, with a copy to procurement@rerasadc.com; secretariat@rerasadc.com

	GCC 9.1
	The governing law shall be the law of the Republic of Namibia

	GCC 10.2
	The rules of procedure for arbitration proceedings pursuant to GCC Clause 10.2 shall be as follows:
(a)	Contract with foreign Supplier:
GCC 10.2 (a)—Any dispute, controversy or claim arising out of or relating to this Contract, or breach, termination or invalidity thereof, shall be settled by arbitration in accordance with the UNCITRAL Arbitration Rules as at present in force.
(b)	Contracts with a Supplier national of the Purchaser’s Country:
In the case of a dispute between the Purchaser and a Supplier who is a national of the Purchaser’s Country, the dispute shall be referred to adjudication or arbitration in accordance with the laws of the Purchaser’s Country.

	GCC 13.1
	Details of Shipping and other Documents to be furnished by the Supplier are ; Not Applicable
The above documents shall be received by the Purchaser before arrival of the Goods and, if not received, the Supplier will be responsible for any consequent expenses.

	GCC 15.1
	The prices charged for the Goods supplied and the related Services performed shall not be adjustable.

	GCC 16.1
	GCC 16.1—The method and conditions of payment to be made to the Supplier under this Contract shall be as follows:
Payment for Goods supplied from abroad:
Payment of the foreign currency portion shall be made in US$ Dollars in the following manner:
	No
	Deliverables
	% of payment

	1. 
	Advance Payment 
	10%

	2. 
	System demonstration / Prototype
	5%

	3. 
	System development: development or customisation of core system components, data structures, workflows, reports, and integration queries.
	15%

	4. 
	User acceptance testing (UAT) completion
	10%

	5. 
	Training and workshops 
	10%

	6. 
	Cloud infrastructure setup and testing
	10%

	7. 
	System deployment and commissioning (Go-Live)
	5%

	8. 
	Operational Acceptance Testing (OAT) 
	5%

	9. 
	Handover and post-deployment support: Submission of source code, system documentation, and maintenance strategy for long-term sustainability.
	30%



Payment of local currency portion shall be made in Namibian dollars within thirty (30) days of presentation of claim supported by a certificate from the Purchaser declaring that the Goods have been delivered and that all other contracted Services have been performed.
Payment for Goods and Services supplied from within the Purchaser’s Country:
Payment for Goods and Services supplied from within the Purchaser’s Country shall be made in Namibian dollars as follows:
	No
	Deliverables
	% of payment

	1. 
	Advance Payment 
	10%

	2. 
	System demonstration / Prototype
	5%

	3. 
	System development: development or customisation of core system components, data structures, workflows, reports, and integration queries.
	15%

	4. 
	User acceptance testing (UAT) completion
	10%

	5. 
	Training and workshops 
	10%

	6. 
	Cloud infrastructure setup and testing
	10%

	7. 
	System deployment and commissioning (Go-Live)
	5%

	8. 
	Operational Acceptance Testing (OAT) 
	5%

	9. 
	Handover and post-deployment support: Submission of source code, system documentation, and maintenance strategy for long-term sustainability.
	30%




	GCC 16.5
	The payment delay period after which the Purchaser shall pay interest to the supplier shall be forty-five (45) days.
The interest rate that shall be applied is the annual rate of the central bank of the currency of payment plus 2 percentage points.

	GCC 18.1
	A Performance Security shall be required;
The amount of the Performance Security shall be: Ten percent (10%) of the contract price, plus the equivalent of the amounts allocated for three years of cloud hosting subscription and maintenance. The Performance Security shall remain valid until the expiry of three years of the cloud hosting service. 

	GCC 18.3
	If required, the Performance Security shall be in the form of: a Bank Guarantee with a corresponding Bank in Namibia if it is a foreign Bank Guarantee.
If required, the Performance security shall be denominated in the currencies of payment of the Contract, in accordance with their portions of the Contract Price

	GCC 18.4
	Discharge of the Performance Security shall take place: Twenty-eight days after discharge of obligations of cloud hosting.

	GCC 23.2
	The packing, marking and documentation within and outside the packages shall be: Not Applicable

	GCC 24.1
	The insurance coverage shall be as specified in the Incoterms.

	GCC 25.1
	Responsibility for transportation of the Goods shall be as specified in the Incoterms. 

	GCC 25.2
	Related services to be provided are:
1. Training of Member Regulators (Facilitation of at least 3 trainers by the vendor for 3 sessions with at least 5 days/per session)
2. Preparation of User Manuals
3. Annual cloud hosting subscription (three years)
4. System support 

	GCC 26.1
	The inspections and tests shall be:
a. System testing and compliance verification: Rigorous testing will be conducted to verify the system's stability, security, and accuracy, ensuring it meets both functional and technical requirements.
b. Cloud Hosting Provisioning and Configuration: Deploy two replicated  servers on a secure cloud platform with an elastic load balancer for traffic management. Configure firewall rules, auto-scaling, role-based access controls, and high-availability storage. Provide guidance on resource usage monitoring and cloud cost optimization.
c. Deployment and Security Configuration: Deploy the live system in the cloud environment, applying security protocols such as multi-factor authentication, encryption at rest and in transit, and disaster recovery setup (including automated backups and replication).

	GCC 26.2
	The Inspections and tests shall be conducted at: Windhoek, Namibia or Virtual Inspection

	GCC 27.1
	The liquidated damage shall be: 0.5 % per week 

	GCC 27.1
	The maximum amount of liquidated damages shall be: Ten (10%) percent 

	GCC 28.3
	The period of validity of the Warranty shall be: twenty-four (24) months from the date of Commissioning of the software. 
For purposes of the Warranty, the place(s) of final destination(s) shall be:
Windhoek, Namibia
GCC 28.3—In partial modification of the provisions, the warranty period shall be twenty-four (24) months from date of acceptance of the Goods. The Supplier shall, in addition, comply with the performance and/or consumption guarantees specified under the Contract. If, for reasons attributable to the Supplier, these guarantees are not attained in whole or in part, the Supplier shall, at its discretion, either:

(a)	make such changes, modifications, and/or additions to the Goods or any part thereof as may be necessary in order to attain the contractual guarantees specified in the Contract at its own cost and expense and to carry out further performance tests in accordance with GCC 26.7,

or

(b)	pay liquidated damages to the Purchaser with respect to the failure to meet the contractual guarantees. The rate of these liquidated damages shall be 0.5% per week

	GCC 28.5, GCC 28.6
	The period for repair or replacement shall be: fifteen (15) days.
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[This Notification of Intention to Award shall be sent to each Bidder that submitted a Bid.]
[Send this Notification to the Bidder’s Authorized Representative named in the Bidder Information Form]
For the attention of Bidder’s Authorized Representative 
Name: [insert Authorized Representative’s name]
Address: [insert Authorized Representative’s Address]
Telephone/Fax numbers: [insert Authorized Representative’s telephone/fax numbers]
Email Address: [insert Authorized Representative’s email address]
[IMPORTANT: insert the date that this Notification is transmitted to Bidders. The Notification must be sent to all Bidders simultaneously. This means on the same date and as close to the same time as possible.]  

DATE OF TRANSMISSION: This Notification is sent by: [email/fax] on [date] (local time) 
Notification of Intention to Award
Purchaser: [insert the name of the Purchaser]
Project: [insert name of project]
Contract title: [insert the name of the contract]
Country: [insert country where IFB is issued]
Loan No. /Credit No. / Grant No.: [insert reference number for loan/credit/grant]
OCBI / LCB No: [insert OCBI reference number from Procurement Plan]
This Notification of Intention to Award (Notification) notifies you of our decision to award the above contract. The transmission of this Notification begins the Standstill Period. During the Standstill Period you may:
a) request a debriefing in relation to the evaluation of your Bid, and/or
b) submit a Procurement-related Complaint in relation to the decision to award the contract.
1. The successful Bidder
	Name:
	[insert name of successful Bidder]

	Address:
	[insert address of the successful Bidder]

	Contract price:
	[insert contract price of the successful Bid]


2. Other Bidders [INSTRUCTIONS: insert names of all Bidders that submitted a Bid. If the Bid’s price was evaluated, include the evaluated price as well as the Bid price as read out.]
	Name of Bidder
	Bid price
	Evaluated Bid price 
(if applicable)

	[insert name]
	[insert Bid price]
	[insert evaluated price]

	[insert name]
	[insert Bid price]
	[insert evaluated price]

	[insert name]
	[insert Bid price]
	[insert evaluated price]

	[insert name]
	[insert Bid price]
	[insert evaluated price]

	[insert name]
	[insert Bid price]
	[insert evaluated price]


3. Reason/s why your Bid was unsuccessful
	[INSTRUCTIONS: State the reason/s why this Bidder’s Bid was unsuccessful. Do NOT include: (a) a point by point comparison with another Bidder’s Bid or (b) information that is marked confidential by the Bidder in its Bid.]


4. How to request a debriefing
	DEADLINE: The deadline to request a debriefing expires at midnight on [insert date] (local time).
You may request a debriefing in relation to the results of the evaluation of your Bid. If you decide to request a debriefing your written request must be made within three (3) Business Days of receipt of this Notification of Intention to Award. 
Provide the contract name, reference number, name of the Bidder, contact details; and address the request for debriefing as follows:
Attention: [insert full name of person, if applicable]
Title/position: [insert title/position]
Agency: [insert name of Purchaser]
Email address: [insert email address]
Fax number: [insert fax number] delete if not used
If your request for a debriefing is received within the 3 Business Days deadline, we will provide the debriefing within five (5) Business Days of receipt of your request. If we are unable to provide the debriefing within this period, the Standstill Period shall be extended by five (5) Business Days after the date that the debriefing is provided. If this happens, we will notify you and confirm the date that the extended Standstill Period will end. 
The debriefing may be in writing, by phone, video conference call or in person. We shall promptly advise you in writing how the debriefing will take place and confirm the date and time.
If the deadline to request a debriefing has expired, you may still request a debriefing. In this case, we will provide the debriefing as soon as practicable, and normally no later than fifteen (15) Business Days from the date of publication of the Contract Award Notice.


5. How to make a complaint 
	Period:  Procurement-related Complaint challenging the decision to award shall be submitted by midnight, [insert date] (local time). 
Provide the contract name, reference number, name of the Bidder, contact details; and address the Procurement-related Complaint as follows:
Attention: [insert full name of person, if applicable]
Title/position: [insert title/position]
Agency: [insert name of Purchaser]
Email address: [insert email address]
Fax number: [insert fax number] delete if not used
At this point in the procurement process, you may submit a Procurement-related Complaint challenging the decision to award the contract. You do not need to have requested, or received, a debriefing before making this complaint. Your complaint must be submitted within the Standstill Period and received by us before the Standstill Period ends.
Further information:
For more information see the Bank’s Procurement Framework 
In summary, there are four essential requirements:
1. You must be an ‘interested party’. In this case, that means a Bidder who submitted a Bid in this bidding process, and is the recipient of a Notification of Intention to Award.
2. The complaint can only challenge the decision to award the contract. 
3. You must submit the complaint within the period stated above.
4. You must include, in your complaint, all of the information required by the Procurement Framework.


6. Standstill Period 
	DEADLINE: The Standstill Period is due to end at midnight on [insert date] (local time).
The Standstill Period lasts ten (10) Business Days after the date of transmission of this Notification of Intention to Award. 
The Standstill Period may be extended as stated in Section 4 above. 


If you have any questions regarding this Notification please do not hesitate to contact us.
On behalf of the Purchaser:
Signature: 	______________________________________________
Name:	______________________________________________
Title/position:	______________________________________________
Telephone:	______________________________________________
Email:	______________________________________________
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This Beneficial Ownership Disclosure Form (“Form”) is to be completed by the successful Bidder.  In case of joint venture, the Bidder must submit a separate Form for each member.  The beneficial ownership information to be submitted in this Form shall be current as of the date of its submission. 

For the purposes of this Form, a Beneficial Owner of a Bidder is any natural person who ultimately owns or controls the Bidder by meeting one or more of the following conditions:

· directly or indirectly holding 25% or more of the shares
· directly or indirectly holding 25% or more of the voting rights
· directly or indirectly having the right to appoint a majority of the board of directors or equivalent governing body of the Bidder


OCBI / LCB No.: [insert number of bidding process.]
Invitation for Bid No.: [insert identification]

To: [insert complete name of Purchaser]

In response to your request in the Letter of Acceptance dated [insert date of letter of Acceptance] to furnish additional information on beneficial ownership: [select one option as applicable and delete the options that are not applicable] 

(i) we hereby provide the following beneficial ownership information.  

Details of beneficial ownership 

	Identity of Beneficial Owner

	Directly or indirectly holding 25% or more of the shares
(Yes / No)

	Directly or indirectly holding 25 % or more of the Voting Rights
(Yes / No)

	Directly or indirectly having the right to appoint a majority of the board of the directors or an equivalent governing body of the Bidder
(Yes / No)

	[include full name (last, middle, first), nationality, country of residence]
	
	
	



OR

(ii) We declare that there is no Beneficial Owner meeting one or more of the following conditions: 

· directly or indirectly holding 25% or more of the shares
· directly or indirectly holding 25% or more of the voting rights
· directly or indirectly having the right to appoint a majority of the board of directors or equivalent governing body of the Bidder

OR 

(iii) We declare that we are unable to identify any Beneficial Owner meeting one or more of the following conditions. [If this option is selected, the Bidder shall provide explanation on why it is unable to identify any Beneficial Owner]
· directly or indirectly holding 25% or more of the shares
· directly or indirectly holding 25% or more of the voting rights
· directly or indirectly having the right to appoint a majority of the board of directors or equivalent governing body of the Bidder]”

Name of the Bidder: *[insert complete name of the Bidder]

Name of the person duly authorized to sign the Bid on behalf of the Bidder: **[insert complete name of person duly authorized to sign the Bid]

Title of the person signing the Bid: [insert complete title of the person signing the Bid]

Signature of the person named above: [insert signature of person whose name and capacity are shown above] _____

Date signed [insert date of signing] day of [insert month], [insert year]


* 	In the case of the Bid submitted by a Joint Venture specify the name of the Joint Venture as Bidder. In the event that the Bidder is a joint venture, each reference to “Bidder” in the Beneficial Ownership Disclosure Form (including this Introduction thereto) shall be read to refer to the joint venture member. 
** 	Person signing the Bid shall have the power of attorney given by the Bidder. The power of attorney shall be attached with the Bid Schedules. 
[bookmark: _Toc494182760]

[bookmark: _Toc27155121]Letter of Acceptance
[use letterhead paper of the Purchaser]
[date]
To: [name and address of the Supplier]

Subject: Notification of Award Contract No. . . . . . . . . ..  

This is to notify you that your Bid dated [insert date] for execution of the [insert name of the contract and identification number, as given in the SCC] for the Accepted Contract Amount of [insert amount in numbers and words and name of currency], as corrected and modified in accordance with the Instructions to Bidders is hereby accepted by our Agency.

You are requested to furnish (i) the Performance Security within 28 days in accordance with the Conditions of Contract, using for that purpose one of the Performance Security Forms and (ii) the additional information on beneficial ownership in accordance with BDS ITB 45.1 within eight (8) Business days using the Beneficial Ownership Disclosure Form, included in Section X, - Contract Forms, of the Bidding Document. 



Authorized Signature: 	
Name and Title of Signatory: 	
Name of Agency: 	


Attachment: Contract Agreement
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Contract Agreement
[The successful Bidder shall fill in this form in accordance with the instructions indicated]

THIS AGREEMENT made the [insert: number] day of [insert: month], [insert: year].
BETWEEN
(1)	[insert complete name of Purchaser], a [insert description of type of legal entity, for example, an agency of the Ministry of .... of the Government of {insert name of Country of Purchaser}, or corporation incorporated under the laws of {insert name of Country of Purchaser}] and having its principal place of business at [insert address of Purchaser] (hereinafter called “the Purchaser”), of the one part, and 
(2)	[insert name of Supplier], a corporation incorporated under the laws of [insert: country of Supplier] and having its principal place of business at [insert: address of Supplier] (hereinafter called “the Supplier”), of the other part:
WHEREAS the Purchaser invited Bids for certain Goods and ancillary services, viz., [insert brief description of Goods and Services] and has accepted a Bid by the Supplier for the supply of those Goods and Services 
The Purchaser and the Supplier agree as follows: 
1.	In this Agreement words and expressions shall have the same meanings as are respectively assigned to them in the Contract documents referred to.
2.	The following documents shall be deemed to form and be read and construed as part of this Agreement. This Agreement shall prevail over all other contract documents.
(a) the Letter of Acceptance 
(b) the Letter of Bid
(c) the Addenda Nos._____ (if any) 
(d) Special Conditions of Contract
(e) General Conditions of Contract
(f) the Specification (including Schedule of Requirements and Technical Specifications)
(g) the drawings
(h) the completed Schedules (including Price Schedules) 
(i)  any other document listed in GCC as forming part of the Contract 

3.	In consideration of the payments to be made by the Purchaser to the Supplier as specified in this Agreement, the Supplier hereby covenants with the Purchaser to provide the Goods and Services and to remedy defects therein in conformity in all respects with the provisions of the Contract.
4.	The Purchaser hereby covenants to pay the Supplier in consideration of the provision of the Goods and Services and the remedying of defects therein, the Contract Price or such other sum as may become payable under the provisions of the Contract at the times and in the manner prescribed by the Contract.
IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance with the laws of [insert the name of the Contract governing law country] on the day, month and year indicated above.

For and on behalf of the Purchaser

Signed:	[insert signature] __________________________________	
in the capacity of [insert title or other appropriate designation]
In the presence of [insert identification of official witness]

For and on behalf of the Supplier

Signed: [insert signature of authorized representative(s) of the Supplier] _______
in the capacity of [insert title or other appropriate designation]
in the presence of [insert identification of official witness]
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Performance Security Option 1: (Bank Guarantee)
[The bank, as requested by the successful Bidder, shall fill in this form in accordance with the instructions indicated]

[Guarantor letterhead or SWIFT identifier code]
Beneficiary:	[insert name and Address of Purchaser]		
Date: [Insert date of issue]
PERFORMANCE GUARANTEE No.:	[Insert guarantee reference number]
Guarantor: [Insert name and address of place of issue, unless indicated in the letterhead]
We have been informed that _ [insert name of Supplier, which in the case of a joint venture shall be the name of the joint venture] (hereinafter called "the Applicant") has entered into Contract No. [insert reference number of the contract] dated [insert date] with the Beneficiary, for the supply of _ [insert name of contract and brief description of Goods and related Services] (hereinafter called "the Contract"). 
Furthermore, we understand that, according to the conditions of the Contract, a performance guarantee is required.

At the request of the Applicant to issue this guarantee, we as Guarantor, hereby irrevocably undertake to pay the Beneficiary any sum or sums not exceeding in total an amount of [insert amount in figures]  (_____    ) [insert amount in words],[footnoteRef:12]1 such sum being payable in the types and proportions of currencies in which the Contract Price is payable, upon receipt by us of the Beneficiary’s complying demand supported by the Beneficiary’s statement, whether in the demand itself or in a separate signed document accompanying or identifying the demand, stating that the Applicant is in breach of its obligation(s) under the Contract, without the Beneficiary needing to prove or to show grounds for your demand or the sum specified therein.  [12: 1	The Guarantor shall insert an amount representing the percentage of the Accepted Contract Amount specified in the Letter of Acceptance, and denominated either in the currency (ies) of the Contract or a freely convertible currency acceptable to the Beneficiary.] 

This guarantee shall expire, no later than the …. Day of ……, 2…[footnoteRef:13]2, and any demand for payment under it must be received by us at this office indicated above on or before that date.  [13: 2	Insert the date twenty-eight days after the expected completion date as described in GC Clause 18.4. The Purchaser should note that in the event of an extension of this date for completion of the Contract, the Purchaser would need to request an extension of this guarantee from the Guarantor. Such request must be in writing and must be made prior to the expiration date established in the guarantee. In preparing this guarantee, the Purchaser might consider adding the following text to the form, at the end of the penultimate paragraph: “The Guarantor agrees to a one-time extension of this guarantee for a period not to exceed [six months] [one year], in response to the Beneficiary’s written request for such extension, such request to be presented to the Guarantor before the expiry of the guarantee.”] 

This guarantee is subject to the Uniform Rules for Demand Guarantees (URDG) 2010 Revision, ICC Publication No. 758, except that the supporting statement under Article 15(a) is hereby excluded.
_____________________[signature(s)] 
Note: All italicized text (including footnotes) is for use in preparing this form and shall be deleted from the final product.



[bookmark: _Toc27155124]Option 2: Performance Bond


By this Bond [insert name of Principal] as Principal (hereinafter called “the Supplier”) and [insert name of Surety] as Surety (hereinafter called “the Surety”), are held and firmly bound unto [insert name of Purchaser] as Obligee (hereinafter called “the Purchaser”) in the amount of [insert amount in words and figures]specified as the penal sum of this Bond, for the payment of which sum well and truly to be made in the types and proportions of currencies in which the Contract Price is payable, the Supplier and the Surety bind themselves, their heirs, executors, administrators, successors and assigns, jointly and severally, firmly by these presents.

WHEREAS the Supplier has entered into a written Agreement with the Purchaser dated the 	 day of 	, 20 	, for [name of contract and brief description of Goods and related Services] in accordance with the documents, plans, specifications, and amendments thereto, which to the extent herein provided for, are by reference made part hereof and are hereinafter referred to as the Contract.

NOW, THEREFORE, the Condition of this Obligation is such that, if the Supplier shall promptly and faithfully perform the said Contract (including any amendments thereto), then this obligation shall be null and void; otherwise, it shall remain in full force and effect. Whenever the Supplier shall be, and declared by the Purchaser to be, in default under the Contract, the Purchaser having performed the Purchaser’s obligations thereunder, the Surety may promptly remedy the default, or shall promptly:

(1)	complete the Contract in accordance with its terms and conditions; or

(2)	obtain a Bid or Bids from qualified Bidders for submission to the Purchaser for completing the Contract in accordance with its terms and conditions, and upon determination by the Purchaser and the Surety of the lowest responsive Bidder, arrange for a Contract between such Bidder and Purchaser and make available as supply progresses (even though there should be a default or a succession of defaults under the Contract or Contracts of completion arranged under this paragraph) sufficient funds to pay the cost of completion less the Balance of the Contract Price; but not exceeding, including other costs and damages for which the Surety may be liable hereunder, the specified penal sum set forth in the first paragraph hereof. The term “Balance of the Contract Price,” as used in this paragraph, shall mean the total amount payable by Purchaser to Supplier under the Contract, less the amount properly paid by Purchaser to the Supplier; or

(3)	pay the Purchaser the amount required by Purchaser to complete the Contract in accordance with its terms and conditions up to a total not exceeding the specified penal sum of this Bond.

The Surety shall not be liable for a greater sum than the specified penal sum of this Bond.

Any suit under this Bond must be instituted before the expiration of one year from the date of completion of the contract.

No right of action shall accrue on this Bond to or for the use of any person or corporation other than the Purchaser named herein or the heirs, executors, administrators, successors, and assigns of the Purchaser.

In testimony whereof, the Supplier has hereunto set his hand and affixed his seal, and the Surety has caused these presents to be sealed with his corporate seal duly attested by the signature of his legal representative, this _______ day of 	 20 ____________.


SIGNED ON 	 on behalf of ___________________________

By 	 in the capacity of ___________________

In the presence of ____________________________________________



SIGNED ON 	 on behalf of ___________________________

By 	 in the capacity of ___________________

In the presence of ____________________________________________
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Demand Guarantee


[Guarantor letterhead or SWIFT identifier code] 
Beneficiary: [Insert name and Address of Purchaser]		
Date:	[Insert date of issue]
ADVANCE PAYMENT GUARANTEE No.:	[Insert guarantee reference number]
Guarantor: [Insert name and address of place of issue, unless indicated in the letterhead]
We have been informed that [insert name of Supplier, which in the case of a joint venture shall be the name of the joint venture] (hereinafter called “the Applicant”) has entered into Contract No. [insert reference number of the contract] dated [insert date] with the Beneficiary, for the execution of [insert name of contract and brief description of Goods and related Services] (hereinafter called "the Contract"). 
Furthermore, we understand that, according to the conditions of the Contract, an advance payment in the sum [insert amount in figures] () [insert amount in words] is to be made against an advance payment guarantee.
At the request of the Applicant to issue this guarantee, we as Guarantor, hereby irrevocably undertake to pay the Beneficiary any sum or sums not exceeding in total an amount of [insert amount in figures] (      ) [insert amount in words][footnoteRef:14]1 upon receipt by us of the Beneficiary’s complying demand supported by the Beneficiary’s statement, whether in the demand itself or in a separate signed document accompanying or identifying the demand, stating either that the Applicant: [14: 1	The Guarantor shall insert an amount representing the amount of the advance payment and denominated either in the currency(ies) of the advance payment as specified in the Contract, or in a freely convertible currency acceptable to the Purchaser.] 

(a) has used the advance payment for purposes other than toward delivery of Goods; or
(b) has failed to repay the advance payment in accordance with the Contract conditions, specifying the amount which the Applicant has failed to repay. 

A demand under this guarantee may be presented as from the presentation to the Guarantor of a certificate from the Beneficiary’s bank stating that the advance payment referred to above has been credited to the Applicant on its account number [insert number] at [insert name and address of Applicant’s bank].
The maximum amount of this guarantee shall be progressively reduced by the amount of the advance payment repaid by the Applicant as specified in copies of interim statements or payment certificates which shall be presented to us. This guarantee shall expire, at the latest, upon our receipt of a copy of the interim payment certificate indicating that ninety (90) percent of the Accepted Contract Amount, has been certified for payment, or on the [insert day] day of [insert month], 2 [insert year], whichever is earlier. Consequently, any demand for payment under this guarantee must be received by us at this office on or before that date.
This guarantee is subject to the Uniform Rules for Demand Guarantees (URDG) 2010 Revision, ICC Publication No.758, except that the supporting statement under Article 15(a) is hereby excluded.


____________________ 
[signature(s)] 

Note: All italicized text (including footnotes) is for use in preparing this form and shall be deleted from the final product.
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